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STANDARD PROCUREMENT DOCUMENT 

 

Request for Proposal 

for 

Selection for an Agency for End-to-End International Air Logistics Services for WorldSkills 

Shanghai 2026 Cargo 

 

 
 

 BID NO: GEM/2026/B/7695828 

 

Department- WorldSkills India 

 

 

 

Important Dates: 

 

Event Date / Mode 

Date of commencement of RFP  22nd June 2026 

Pre-bid meeting date and timing   25th June 2026 and 1500 hrs 

Virtual, MS Teams Link https://teams.microsoft.com/meet/49033347227

601?p=L5E8tGk9sOuzyZja3W  

Meeting ID: 490 333 472 276 01  

Passcode: C5Dc7TS2  

Receipt of Queries  Only on GeM — representations section, within 

4 days of bid publication 

Last Date & Time of Submission As per GeM Portal 

Place of Submission Government e-Marketplace (GeM): 

https://gem.gov.in/ 

 

  

https://bidplus.gem.gov.in/showbidDocument/9503553
https://teams.microsoft.com/meet/49033347227601?p=L5E8tGk9sOuzyZja3W
https://teams.microsoft.com/meet/49033347227601?p=L5E8tGk9sOuzyZja3W
https://gem.gov.in/
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SECTION I: INSTRUCTIONS TO BIDDER (ITB) 

 

The bidder shall submit their proposal in accordance with terms and conditions of this RFP after 

reading the RFP document carefully and understanding the requirement of the RFP. 

 

A. General Provisions 

1. Definitions 

1.1 “Affiliate(s)” means an individual or an entity that directly or indirectly controls, is 

controlled by, or is under common control with the Bidder. 

1.2 “Applicable Law” means the laws and any other instruments having the force of law 

in India. 

1.3 “Client” means “NSDC” i.e. “National Skill Development Corporation”. 

1.4 “Bidder” means a legally established professional consulting firm or an entity that may 

provide or provides the Services to the Client under the Contract.  

1.5 “Contract” means a legally binding written agreement signed between the Client and 

the Bidder. 

1.6 “Day” means a calendar day, unless otherwise specified as “Business Day”. A 

Business Day is any day that is an official working day of the Client. It excludes the 

Client’s official public holidays. 

1.7 “Experts” means, collectively, Key Experts, Non-Key Experts, or any other personnel 

of the Bidder, Sub-Bidder or Joint Venture member(s). 

1.8 “Government” means the Government of India.  

1.9 “In writing” means communicated in written form (e.g. by mail, e-mail, including, if 

distributed or received through the electronic-procurement system used by the Client) 

with proof of receipt. 

1.10 “Key Expert(s)/Employees” means an individual professional whose skills, 

qualifications, knowledge, and experience are critical to the performance of the 

Services under the Contract and whose CV is taken into account in the technical 

evaluation of the Bidder’s proposal. 

1.11 “ITB” (this Section I of the RFP) means the Instruction to Bidders that provides the 

Bidders about all the information needed to prepare their Proposals.  

1.12 “Non-Key Expert(s)” means an individual professional provided by the Bidder or its 

Sub-Bidder and who is assigned to perform the Services or any part thereof under 

the Contract and whose CVs are not evaluated individually. 

1.13 “Proposal” means the Technical Proposal and the Financial Proposal of the Bidder. 

1.14 “RFP” means the Request for Proposals to be prepared by the Client for the selection 

of Bidders. 

1.15 “Services” means the work to be performed by the Bidder pursuant to the Contract. 

1.16 “Sub-Bidder/Contractor” means an entity to whom the Bidder intends to subcontract 

any part of the Services while the Bidder remains responsible to the Client during the 

whole performance of the Contract. 

1.17 “Terms of Reference (TORs)” means the Terms of Reference that explain the 

objectives, scope of work, activities, and tasks to be performed, respective 

responsibilities of the Client and the Bidder, and expected results and deliverables of 

the assignment. 

 



Page 5 of 82 

2. Introduction 

2.1 National Skill Development Corporation (NSDC), the client, intends to Selection of an 

Agency for End-to-End International Air Logistics Services for WorldSkills Shanghai 

2026 Cargo (hereinafter called “Bidders”). 

2.2 The Bidders interested in participating in this bid are invited to submit a Technical 

Proposal and a Financial Proposal against this RFP. 

2.3 The Bidders should familiarize themselves with the local conditions and take them 

into account in preparing their Proposals.  

2.4 Pre-Proposal meeting will be held as per the instruction given under important dates. 

Attending any such pre-proposal meeting is optional and is at the Bidder’s expense. 

2.5 The Client will timely provide, at no cost to the Bidders, the inputs, relevant project 

data, and reports required for the preparation of the Bidder’s Proposal. 

2.6 The information contained in this document or information provided subsequently to 

Bidder(s) whether verbally or in documentary form by or on behalf of the Client, is on 

the terms and conditions set out in this document and all other terms and conditions 

subject to which such information is provided.  

2.7 This document is not an agreement and is not an offer or invitation by the Client to 

any parties other than the Bidder(s) who are qualified to submit the bids (hereinafter 

individually and collectively referred to as Bidder or Bidders respectively). The 

purpose of this document is to provide the Bidders with information to assist in the 

formulation of their proposals.  

2.8 This document does not claim to contain all the information each Bidder requires. 

Each Bidder may conduct its own independent investigations and analysis and is free 

to check the accuracy, reliability, and completeness of the information in this 

document. The Client makes no representation or warranty and shall incur no liability 

under any law, statute, rules, or regulations as to the accuracy, reliability, or 

completeness of this document.  

2.9 The information contained in the document is selective and is subject to updating, 

expansion, revision, and amendment. 

2.10 Client reserves the right of discretion to change, modify, reject, add to, or alter any or 

all the provisions of this document and/or the bidding process, without assigning any 

reasons whatsoever. Client in its absolute discretion, but without being under any 

obligation to do so, update, amend or supplement the information in this document. 

2.11 The client reserves the right to reject any or all proposals received in response to this 

document at any stage without assigning any reason whatsoever. The decision of the 

Client shall be final, conclusive, and binding on all the parties. 

 

3. Conflict of Interest  

3.1 The Bidder is required to provide professional, objective, and impartial advice, always 

holding the Client’s interests’ paramount, strictly avoiding conflicts with other 

assignments or its own corporate interests and acting without any consideration for 

future work.  

3.2 The Bidder has an obligation to disclose to the Client any situation of actual or 

potential conflict that impacts its capacity to serve the best interest of its client. Failure 

to disclose such situations may lead to the disqualification of the Bidder or the 

termination of its Contract and/or sanctions by the Client. 

3.3 Without limitation on the generality of the foregoing, the Bidder shall not be hired 
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under the circumstances set forth below:  

3.3.1 Conflicting activities: Conflict between consulting activities and procurement 

of goods, works or non-consulting services: a firm that has been engaged by 

the Client to provide goods, works, or non-consulting services for a project, or 

any of its Affiliates, shall be disqualified from providing consulting services 

resulting from or directly related to those goods, works, or non-consulting 

services. Conversely, a firm hired to provide consulting services for the 

preparation or implementation of a project, or any of its Affiliates, shall be 

disqualified from subsequently providing goods or works or non-consulting 

services resulting from or directly related to the consulting services for such 

preparation or implementation.  

3.3.2 Conflict among consulting assignments: a Bidder (including its Experts and 

Sub-Bidders) or any of its Affiliates shall not be hired for any assignment that, 

by its nature, may be in conflict with another assignment of the Bidder for the 

same or for another Client. 

3.3.3 Conflicting relationships with the Client’s staff: a Bidder (including its 

Experts and Sub-Bidders) that has a close business or family relationship with 

a professional staff of the Client who are directly or indirectly involved in any 

part of  

i. the preparation of the Terms of Reference for the assignment,  

ii. the selection process for the Contract, or  

iii. the supervision of the Contract, may not be awarded a Contract, unless 

the conflict stemming from this relationship has been resolved in a 

manner acceptable to the Client throughout the selection process and 

the execution of the Contract. 

 

4. Corrupt and Fraudulent Practices  

4.1 The Client requires compliance with its policy regarding corrupt and fraudulent 

practices as set forth in Section V. 

4.2 In further pursuance of this policy, Bidders shall permit and shall cause their agents, 

Experts, Sub-Bidders, sub-contractors, services providers, or suppliers to permit the 

Client to inspect all accounts, records, and other documents relating to the 

submission of the Proposal and contract performance (in case of an award), and to 

have them audited by auditors appointed by the client. 

 

5. Eligibility Criteria (Pre-qualification Criteria) 

5.1 Only those Bidders who qualify for the eligibility criteria shall be evaluated technically. 

5.2 Detailed eligibility criteria i.e. pre qualifications criteria are given under “Section II” 

of this RFP. 

 

6. Duration of Assignment  

6.1 The duration of the assignment shall be 3 months from the date of issuance of the 

Notice to Proceed.  

6.2 The Purchase Order (PO) will be issued for an amount as on requirement during the 

validity of contract. 

6.3 The performance of the Bidder will be reviewed by the client at the completion of each 

requirement, and subsequent Purchase Orders for the next requirements will be 
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released based on satisfactory performance, as determined by the client.  

6.4 The quality of goods supplied by the Bidder shall be reviewed as per terms and 

condition of the contract. In case the delivered goods are found unsatisfactory, the 

Bidder’s contract can be terminated at the Client’s discretion in writing by giving 30 

days’ notice to the Bidder. The bidder in these 30 days will ensure that they share / 

transfer all the related documents developed during the tenure of this project to the 

Client or an agency appointed by the Client. 

 

B. Preparation of Proposals 

7. General Considerations 

7.1 In preparing the Proposal, the Bidder is expected to examine the RFP in detail. Any 

deficiencies in providing the information and documents requested in the RFP may 

result in the rejection of the Proposal. 

 

8. Cost of Preparation of Proposal 

8.1 The Bidder shall bear all costs associated with the preparation and submission of its 

Proposal, and the Client shall not be responsible or liable for those costs, regardless 

of the conduct or outcome of the selection process.  

8.2 The Client is not bound to accept any proposal and reserves the right to annul the 

selection process at any time prior to selection, without thereby incurring any liability 

to the Bidder. 

 

9. Language 

9.1 The Proposal, as well as all correspondence and documents relating to the Proposal 

exchanged between the Bidder and the Client, shall be written in “English”. 

 

10. Documents Comprising the Proposal 

10.1 The Proposal shall comprise the following documents as listed below 

i. Documents to be submitted for Eligibility Criteria as per Section II 

ii. All Forms as per section III 

iii. Any other documents requested under this RFP 

 

11. Only One Proposal 

11.1 The Bidder shall submit only one Proposal. If a Bidder submits or participates in more 

than one proposal, all such proposals shall be disqualified and rejected. 

 

12. Proposal Validity 

12.1 Bidder’s Proposal must remain valid up to 180 days after the Proposal submission 

deadline. Any bid with less validity is liable for rejection. 

12.2 During this period, the Bidder shall maintain its original Proposal without any change, 

including the availability of Key Experts, the proposed rates and the total price.  

12.3 If it is established that any Bidder was not available at the time of Proposal submission 

or was included in the Proposal without his/her confirmation, such Proposal shall be 

disqualified and rejected for further evaluation. 
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13. Extension of Proposal Validity Period  

13.1 The Client will make its best effort to complete the evaluation of bid including 

negotiations within the proposal’s validity period. However, should the need arise, the 

Proposals’ validity will automatically extend for 180 days more without any change in 

the original Proposal submitted by the bidder. 

13.2 The Consultant has the right to refuse to extend the validity of its Proposal, in which 

case such Proposal shall not be further evaluated. 

 

14. Substitution of Key Experts at extension of Proposal Validity Period - Not 

applicable 

 

15. Benefits to MSEs 

15.1 Bidders registered as Micro and Small Enterprises (MSEs) as defined in Public 

Procurement Policy 2012 (as amended) issued by Ministry of Micro, Small and 

Medium Enterprises shall be exempted from the payment of EMD on submission of 

valid documentary proof. MSEs claiming exemption from EMD are required to submit 

undertaking duly typed on bidder’s letter head and signed by the authorized signatory 

with seal along with valid documents to proof the organization as MSEs. 

 

16. Proposal Security 

16.1 Proposal security is not applicable.  

 

17. Sub-Contracting 

17.1 The bidder shall not subcontract whole, or any part of the goods / services awarded 

to them against the RFP.  

 

18. Clarification and Amendment of RFP 

18.1 The Bidder may seek clarification on any part of the RFP, only through the GeM 

Portal under representation tab within 4 days of publication of the bid. The Client 

may respond to all queries of the bidders (including an explanation of the query but 

without identifying its source) through GeM portal only.  

18.2 No other method/means of submission of queries by bidders and / or replying to 

queries by the client except mentioned above is acceptable under this RFP.  

18.3 Any addendum/corrigendum issued shall form an integral part of the RFP document. 

18.4 Bidders may regularly visit the GeM portal/ NSDC website for any 

corrigendum/addendum, updated information with respect to RFP and matter 

incidental thereto.  

18.5 If the Client deems it necessary to amend the RFP due to a clarification, it shall do so 

by following the procedure described below:  

18.5.1 At any time before the proposal’s submission deadline, the Client may amend 

the RFP by issuing an amendment in writing or by standard electronic means. 

18.5.2 If the amendment is substantial, or there is technical issue in submission of 

bids, the Client may extend the proposal submission deadline to give the 

Bidders reasonable time to take an amendment into account in their Proposals.  

18.5.3 The Bidder may submit a modified Proposal or a modification to any part of it 

at any time prior to the proposal submission deadline. No modifications to the 

Proposal shall be accepted after the deadline. 
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19. Technical Proposal Format and Content  

19.1 The documents/information’s for Eligibility criteria would be submitted as per 

requirements given under “Section II” of the RFP. 

19.2 The Technical Proposal shall be prepared using the format provided in “Section III- 

Forms” of the RFP  

19.3 Only those proposals which qualify on all parameters of Pre-Qualification Criteria will 

be considered for technical evaluation. 

19.4 The Technical Proposal shall not include any financial proposal / bid information. A 

Technical Proposal containing financial bid information shall be declared non-

responsive. 

 

20. Financial proposal Format and Content  

20.1 The Financial Proposal shall be prepared using the format provided in the “Section 

III- Forms no. 4” of the RFP. It shall list all costs associated with the assignment. 

20.2 The Bidder is responsible for meeting all tax liabilities arising out of the Contract. 

20.3 The Bidder shall express the price for its Services in INR only. No other currency shall 

be accepted.  

20.4 A financial Proposal expressing the price of its services in another currency shall be 

declared non-responsive. 

 

C. Submission, Opening and Evaluation 

21. Submission of Proposals 

21.1 The Bidder shall submit a signed and complete Proposal comprising the documents 

and forms in accordance with RFP. The Bidder shall submit Technical and Financial 

Proposal only through the method mentioned in the RFP. 

21.2 Only one copy of the proposal can be uploaded. An authorized representative of the 

Bidder shall sign the original submission letters in the required format for the 

Technical Proposal and shall initial all pages. The authorization shall be in the form 

of a written power of attorney forming a part of the submitted proposal. 

21.3 A Proposal submitted by a Joint Venture (if allowed under the RFP) shall be signed 

by all members so as to be legally binding on all members, or by an authorized 

representative who has a written power of attorney signed by each member’s 

authorized representative. 

21.4 Any modifications, revisions, interlineations, erasures, or overwriting shall be valid 

only if they are signed or initialed by the person signing the Proposal. 

21.5 Bidders are advised to submit their Proposal strictly based in line with the terms and 

conditions contained in the RFP documents and without any deviations. Conditional 

Proposals shall be summarily rejected. However, proposals offered with better 

specifications/requirements than mentioned in the RFP, if any, may be accepted at 

the sole discretion of the Client. 

21.6 Bidder shall submit the bid in time. The date and time of the e-Procurement server 

clock (also displayed on the dashboard of the consultants) shall be the reference time 

for deciding the closing time of the Proposal submission. Consultants are advised to 

ensure they submit their Proposal within the deadline of submission, taking the server 

clock as a reference, failing which the portal shall not accept the Proposal. No request 

on the account that the server clock was not showing the correct time and that a 



Page 10 of 82 

particular bidder could not submit their Proposal because of this shall be entertained. 

Failure or defects on the internet or heavy traffic at the server shall not be accepted 

as a reason for a complaint. The NSDC shall not be responsible for any failure, 

malfunction or breakdown of the electronic system used during the e-Tender process. 

However, NSDC reserves the right to extend the bid submission date at its sole 

discretion.   

 

22. Confidentiality 

22.1 From the time the Proposals are opened to the time the contract is awarded, the 

Bidder should not contact the Client on any matter related to its Technical Proposal 

and or financial proposal.  

22.2 Information relating to the evaluation of Proposals and award recommendations shall 

not be disclosed to the Bidders who submitted the Proposals or to any other party not 

officially concerned with the process, until the selection process completed. 

22.3 Any attempt by Bidders or anyone on behalf of Bidder to improperly influence the 

Client in the evaluation of the Proposals or selection decisions may result in the 

rejection of its Proposal. 

22.4 Notwithstanding the above provisions, from the time of the Proposals’ opening to the 

time of selection, if a Bidder wishes to contact the Client on any matter related to the 

selection process, it should do so only in writing. 

22.5 This document is meant for specific use by the Bidders interested in participating in 

the current tendering process. This document in its entirety is subject to Copyright 

Laws. Client expects the Bidder or any person acting on behalf of the Bidders to strictly 

adhere to the instructions given in the document and maintain confidentiality of 

information. The Bidders shall be held responsible for any misuse of information 

contained in the document if such a circumstance is brought to the notice of the client. 

By downloading the document, the interested bidder is subject to confidentiality 

clauses. 

 

23. Opening of Bid 

23.1 Opening of Bid shall be done by client’s evaluation committee in two phases as 

mentioned below 

23.1.1 Opening of Technical proposal: First technical proposal shall be opened by 
client’s opening committee / procurement team and documents shall be shared 
with the evaluation committee for evaluation of technical proposal including 
eligibility criteria.  

23.1.2 Opening of Financial proposal: Financial bid of the bidder’s qualifying the 
technical proposal including eligibility criteria shall be only opened. 

 

24. Evaluation of Technical Proposals 

24.1 The Client’s evaluation committee shall evaluate the Technical Proposals in two 

phases  

24.1.1 Eligibility Criteria: First evaluation of the documents submitted by bidders 

against the “Eligibility Criteria” shall be evaluated by the client’s “Technical 

Evaluation Committee”. The proposal meeting the requirement of Eligibility 

criteria shall be qualified for the technical evaluation. 
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25. Opening of Financial Proposals and evaluation. 

25.1 After the technical evaluation is completed and approved by the Committee, the Client 

shall notify those Bidders whose Proposals were considered non-responsive to the 

RFP or did not meet the minimum qualifying criteria and/or min technical score (and 

shall provide information relating to  the Bidder’s overall technical score)  that their 

proposal cannot be considered further and their Financial Proposals will remain 

unopened after completing the selection process and Contract signing. The Client 

shall simultaneously notify those Bidders who qualified technically. 

25.2 The notification to bidders shall be done only through the portal specified in the RFP. 

25.3 The Financial Proposals shall be opened of those Bidders whose proposals have 

passed the minimum technical score. The Financial Proposals will then be inspected 

to confirm that they are as per the terms of RFP.  

25.4 The opening of the financial proposal shall be done by the procurement team/ financial 

opening committee and the total prices recorded. 

 

26. Method of Selection 

26.1 The bidders, thus, technically qualified shall only be considered for opening of their 

Price Bid.  

26.2 The criteria for selection of (L-1) shall be based on the lowest total quoted price offered 

by eligible and technically responsive bidder subject to fulfilment of other terms & 

conditions and specifications defined in this RFP. 

26.3 In tender, if participating Micro and Small Enterprises (MSE) quoting price within price 

band of L1+15 (fifteen) per cent, they should be selected for supplying the whole 

service, if MSE bidder is ready to match their price to L1 price in a situation where L1 

price is from someone other than an MSE.  

 

 

D. Negotiation & Award of Contract 

1. Negotiations 

1.1 The negotiation will be held at the date and address confirmed by the client with the 

Bidder’s representative(s) who must have written power of attorney to negotiate and 

sign a contract on behalf of the Bidder.  

1.2 The Client shall prepare minutes of negotiations that are signed by the Client and the 

Bidder’s authorized representative. 

1.3 Negotiations will be carried out for the following 

1.3.1 Technical Negotiation:  Includes discussion of specifications of the items, the 

Client’s inputs, conditions of the Contract, and finalizing the terms and 

conditions of the Contract. These discussions shall not substantially alter the 

original specifications of the goods and the terms of the contract, the quality of 

the final product, its price, or the relevance of the initial evaluation be affected. 

1.3.2 Financial Negotiation: The Financial negotiations include clarifying the 

Consultant’s tax liability and how it should be reflected in the Contract. 

 

1.4 Conclusion of negotiation: The negotiations are concluded with a review of the 

finalized draft Contract, which then shall be initialed by the Client and the Bidder’s 

authorized representative. If the negotiations fail, the Client shall inform the Bidder in 

writing of all pending issues and disagreements and provide a final opportunity for the 



Page 12 of 82 

bidder to respond. If disagreement persists, the Client shall declare the proposal 

nonresponsive, informing the Bidder of the reasons for doing so. The Client shall invite 

the next-ranked responsive bidder to negotiate a Contract. Once the Client 

commences negotiations with the next-ranked Bidder, the Client shall not reopen the 

earlier negotiations. 

 

2. Notice to proceed 

2.1 NSDC will initially inform the successful bidder through an email enclosing the copy of 

the notice to proceed to start the work. The timeline will start from the date of notice 

to proceed. 

 

3. Issuance of Purchase Orders 

3.1 NSDC will issue a Purchase Order for the desired quantity at the earliest after 

submission of Vendor Registration form and other KYC documents (if required) by 

successful bidder subject to verification of the documents by NSDC.  

 

4. Signing of the Contract 

4.1 NSDC will share the draft copy of contract with the successful bidder after completion 

of the procurement process on the basis of the technical and financial evaluation, 

marks scored in technical evaluation, understanding of the capabilities of the service 

provider and negotiation (if any). 

4.2 The signing of the agreement shall be done after acceptance of the contract 

documents by both the parties as per terms and conditions of the RFP. 

 

5. Modification in the Value / Scope of the contract 

5.1 NSDC reserves the right to increase or decrease the project order/scope (no of 

resources) during the tenure of the contract as per the following.  

5.1.1 If the need shall arise, the requirement shall be increased to a maximum of 

25% of the subsequent value of the Contract as per the terms & conditions of 

GeM (Government e-Marketplace).  

5.1.2 In case of decrease in project parameters, NSDC will give 15 days’ written 

notice to the agency, the agency to ensure the required knowledge transfer 

and share other relevant documents of the project with the allocated team 

member of the agency. 

 

6. Payment Terms 

 

6.1 Payment for Service: Payment to the selected vendor shall be made as per terms 

and conditions given in the Terms of Reference (ToR). 

 

6.2 Compensation: Compensation shall be recovered as per terms and conditions given 

in the Terms of Reference (ToR). 

 

 

7. Time Allowed for Technical Clarifications During Technical Evaluation:  

The Procuring Entity may, at its discretion, seek technical clarifications from the Bidders during 

the technical evaluation process to ensure a thorough understanding of the proposals. Bidders 
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shall respond to any such requests for clarifications within a specified period. 

7.1 Clarification Period: Bidders shall provide the requested technical clarifications within 
[2] working calendar days from the date of receipt of the Procuring Entity’s request for 
clarification. 

7.2 Mode of Communication: All clarifications must be submitted in writing via GeM or any 
other official communication medium specified by the Procuring Entity. 

7.3 Impact on Evaluation Timeline: Failure to provide clarifications within the stipulated 
period may lead to the rejection of the proposal or may be considered at the sole 
discretion of the Procuring Entity without further reference. 

7.4 No Additional Submissions: Bidders are not permitted to submit new information or 
modify their proposals beyond the scope of the requested clarifications. 

 

8. Binding Nature of RFP Terms and Conditions 

8.1 Binding Effect: The terms and conditions set forth in this Request for Proposal 
(“RFP”), including but not limited to those contained in the Draft Agreement annexed 
hereto, shall be binding upon all participating Bidders. By submitting a proposal, each 
Bidder expressly acknowledges and agrees to be bound by the entirety of the RFP 
and the Draft Agreement without exception. 

8.2 Unconditional Proposals: Bidders shall submit only unconditional proposals. The 
submission of any proposal that is conditional in nature or that purports to vary, 
supplement, alter, amend, or otherwise deviate from any part of this RFP and/or the 
Draft Agreement shall be deemed non-compliant and shall be liable for outright 
rejection, without further consideration. 

8.3 Prohibited Modifications: Any attempt by a Bidder to: 
a) impose conditions on its proposal; 

b) introduce deviations or exceptions to the terms of the RFP or the Draft 

Agreement; or 

c) modify, delete, or alter any provision thereof, 

whether such attempts are evident at the time of submission, during the 

evaluation process, or subsequent thereto (including post-award stages), 

shall result in the immediate disqualification of the proposal. In such event, 

the Procuring Entity shall bear no responsibility or liability whatsoever for any 

loss or damage arising from such rejection. 

8.4 Right to Amend: Notwithstanding anything contained herein, the National Skill 
Development Corporation (“NSDC”) reserves the right, at its sole discretion and 
without incurring any liability, to amend, modify, or supplement the RFP and/or the 
Draft Agreement at any time prior to the final deadline for submission of proposals. 
Any such amendments shall be deemed to be an integral part of the RFP and shall be 
binding on all Bidders. 
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SECTION II: ELIGIBILITY CRITERIA 

 

Pre-Qualification Criteria 

S. 

No. 

Eligibility Criteria Documents/ Copies to be 

submitted 

1 

Legal Status 

 

The Bidder shall be a legal entity duly registered in 

India and shall have been in continuous existence for a 

minimum period of three (3) years as on the date of 

publication of this RFP. 

The Bidder shall possess a valid PAN, GST 

registration, and all other statutory registrations and 

documents as required under applicable laws. 

No consortium/joint venture would be allowed to bid for 
this RFP 

● Certificates of Registration/ 
Incorporation (Not 
applicable for 
Proprietorship).  

or 

● GST registration certificate 
AND 

● Copy of PAN card 
 

2 Financial Capacity  

 

The bidder or OEM should have minimum average 

annual turnover of INR 30 Lakhs   in the previous three 

financial (Audited) years before date of tender 

publication. 

CA certificates with UDIN  

3 Experience and Track Record 

 

The bidder must have successfully completed during the 

last five (5) years ending on the bid submission date: 

 

At least two (2) completed international exhibitions, trade 

fair, competition, sporting event, defense exhibition, 

project cargo, or similar international logistics 

assignments, each having a contract value not less than 

₹10 lakh; 

The requisite supply order 
/satisfactory completion 
certificate/ payment proofs 
issued by relevant authority for 
complete payment against the 
respective supply orders shall 
be submitted.  
 

 

 

4 Air Freight Capability 

 

The bidder shall possess a valid IATA Accreditation 

Certificate in its own name OR submit documentary 

evidence of a valid agreement with an IATA-accredited 

cargo agent or international airline for execution of 

international air freight services. 

Copy of valid IATA Accreditation 

Certificate issued in the bidder's 

name;  

OR 

Copy of a valid agreement, 

Memorandum of Understanding 

(MoU), Letter of Association, 

Service Agreement, or Agency 

Agreement with an IATA-

accredited air cargo agent or 

airline; and Copy of the IATA 

Accreditation Certificate of the 

associated air cargo agent; 
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Pre-Qualification Criteria 

S. 

No. 

Eligibility Criteria Documents/ Copies to be 

submitted 

5 Customs Clearance Capability: 

 

The bidder shall possess a valid Customs Broker 

Licence under CBLR, 2018 (as amended) OR have a 

valid contractual arrangement with a licensed Customs 

Broker for customs clearance activities under this 

assignment. 

Copy of a valid Customs Broker 

Licence issued under the 

Customs Brokers Licensing 

Regulations (CBLR), 2018 (or 

latest applicable regulations); 

OR 

Copy of a valid Memorandum of 

Understanding (MoU), Service 

Agreement, Letter of 

Association, or Subcontracting 

Agreement with a licensed 

Customs Broker; and Copy of 

the Customs Broker Licence of 

the associated Customs Broker; 

6 The bidder should not be Debarred and / or blacklisted 

and / or Suspended by any Central /   State   Government   

Department/   other government agencies or government 

affiliate agencies/ Public Sector Undertakings (PSUs)/ 

any multilateral agency as on the bid submission date. 

 A consistent history of court/arbitration decisions 

against the bidder or existence of ongoing high value 

disputes may lead to the rejection of the proposal. 

Undertaking to be submitted on 

letter head   of   the   entity   

signed   by  the authorized  

signatory  of  the  bidding 

organization. 

 

 

 

Note: -  

 

i. Submission of all the valid/legal legible documents in context to above table is 

mandatory.  

ii. In case the Bidder fails to upload any of the documents specified above and 

corrigendum/addendum, if any, necessary for technical qualification, the Proposal is 

liable to be rejected without any further reference/ notice. 

iii. Only those Bidders whose proposals meet all the eligibility criteria would be 

shortlisted for further evaluation. 
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SECTION III: FORMS 

(Documents Comprising Technical & Financial Proposal) 

 

1. Form 1: Technical Proposal Submission Form 

 

RFP No.:  

RFP Title: 

 

{Location, Date} 

 

To: [Write here Name and address of the Client] 

 

Dear Sir: 

  

We, the undersigned, offer to provide the services for [Insert title of assignment] in accordance 

with your Request for Proposal No. [Insert RFP Number] dated [Insert RFP Date] and our 

Proposal.  

“We are hereby submitting our Proposal {in case joint venture allowed in RFP then “Insert a list 

with full name and the legal address of each member, and indicate the lead member”}, which 

includes Technical Proposal and a Financial Proposal, submitted separately through the 

applicable procurement method”  

 

We hereby declare that:  

(a) All the information and statements made in this Proposal are true and we accept that any 

misinterpretation or misrepresentation contained in this Proposal may lead to our 

disqualification by the Client and/or may be sanctioned by the client. 

(b) Our Proposal shall be valid and remain binding upon us for the period of 180 days after 

the last date of submission.  

(c) If extension of proposal validity required, Our Proposals’ validity will automatically extend 

for 180 days more without any change in the original Proposal submitted by us and is 

binding upon us. 

(d) We have no conflict of interest in accordance with ITB 3. 

(e) We meet the eligibility requirements as stated in ITB 5, and we confirm our understanding 

of our obligation to abide by the NSDC’s policy regarding corrupt and fraudulent practices 

as per Section V – Code of Integrity. 

(f) We, along with any of our sub-Bidders, subcontractors, suppliers, or service providers for 

any part of the selection, are not subject to, and not controlled by any entity or individual 

that is subject to, a temporary suspension or a debarment imposed by a central 

government/ministry and or any state/s of India. 

(g) In competing for (and, if the award is made to us, in executing) the contract, we undertake 

to observe the laws against fraud and corruption, including bribery, in force as per 

Prevention of Corruption Act, 1988  

(h) We undertake to negotiate a contract if required by client in accordance with ITB clause 

26. 

(i) Our Proposal is binding upon us and subject to any modifications. 
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We undertake, if our Proposal is accepted and the Contract is signed or Notice to proceed or 

PO is issued, to initiate the Services related to the assignment no later than the date indicated 

in the contract/letter/PO. 

We understand that the Client is not bound to accept any Proposal that the Client receives. 

 

We remain, 

 

Yours sincerely, 

 

 

 

__________________________________________________________ 

Authorized Signature {In full and initials}:    

 

Name and Title of Signatory:    

Name of Bidder:    

 

Address:    

Contact information (phone and e-mail):    
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2. Form 2: Bidder Information Form 

 

RFP No.:  

RFP Title: 

 

I. General Information 

 

SN Particulars 
Details  

(Enclose supporting documents, wherever required) 

1.  Name of the Bidder  

2.  Registered Address   

3.  
Concerned person’s Name 

and Designation 
 

4.  Mobile no   

5.  Email ID  

 

II. Information as per Pre-Qualification Criteria to be furnished (Refer Section III): 

 

SN Particulars Details 

(Enclose supporting documents, wherever required 

as per) 

1.  Bidder’s Date of 

Incorporation/ Registration 

 

2.  Annual Turnover: 

2024-25 or 2025-26 

2023-24 or 2024-25 

2022-23 or 2023-24 

 

3.  Relevant Experience:  

4.  Blacklisting Declaration  

5.  Other Declarations as 

required 
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3. Form 3: Bidder Past Experience Form 

 

RFP No.:  

RFP Title: 

 

1) Relevant Experience 

Assignment No:1  

Name of Client:   

Brief of Services/Product 

Provided: 

 

Location and Country:  

Name of Project:   

Year:   

Project Duration:  

Project Value In INR:  

Email id and contact detail of client  

 

Assignment No:2  

Name of Client:   

Brief of Services/Product 

Provided: 

 

Location and Country:  

Name of Project:   

Year:   

Project Duration:  

Project Value In INR:  

Email id and contact detail of client  

Add more details if required 

2) Details of Same service as required in RFP  

Assignment  

Name of Client:   

Brief of Services/Product 

Provided: 

 

Location and Country:  

Name of Project:   

Year:   

Project Duration:  

Project Value In INR:  

Email id and contact detail of client  

3) Technical Presentation to be submitted covering the Understanding, A&M and 

proposing innovations (if any) 
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4. Form 4: Financial Proposal Submission Form 

 

RFP No.:  

RFP Title: 

 

The Bidder is required to submit their financial proposal in the table mentioned below but not 

with the technical proposals. Please note that this needs to be submitted along with the 

technical proposal but as a separate document. 

 

S.no. Description 
Cost of Project Cost of Project 

Exclusive of Taxes Inclusive of Taxes 

1 

Lump-sum price of 
Project as per Term 
of Reference (TOR)     

 

 

The bidder shall quote a consolidated lump-sum price supported by a detailed breakup for: 

1. Collection from Indian locations 

2. Domestic transportation 

3. Cargo survey 

4. Consolidation 

5. Packing and repacking 

6. Fumigation or heat treatment 

7. Labelling 

8. ATA Carnet assistance 

9. Indian customs clearance 

10. Airport terminal charges 

11. International air freight 

12. Fuel and security surcharge 

13. Dangerous-goods handling 

14. Insurance 

15. China customs-clearance coordination 

16. Shanghai airport handling 

17. Airport-to-transit-warehouse transportation 

18. Delivery at No. 1728 Gangcheng Road, Shanghai 

19. Post-competition collection 

20. Re-export customs clearance 

21. Return air freight 

22. Re-import customs clearance 

23. Final delivery in India 

24. Documentation and agency charges 

25. Applicable taxes 

 

The quoted amount shall include all foreseeable costs necessary to complete the 

assignment. 

 

Reimbursable Statutory Charges 
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Only the following will be reimbursed at actuals, subject to prior written approval and official 

receipts: 

1. Duty or tax on goods not eligible under ATA Carnet 

2. Government quarantine fee 

3. Government inspection fee 

4. Customs deposit, where legally required 

5. Product-specific statutory licence fee 

6. Other government levies not determinable at the bidding stage 

 

Charges caused by bidder error, delay, negligence, incorrect declaration or documentation 

failure shall not be reimbursed.  
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5. Form 5: Check List for Bidders 

(To be submitted as part of Technical Proposal on Consultant’s Letter-head) 

 

RFP No.: 

RFP Title: 

 

Sr. No. Documents to be Submitted duly filled, signed Yes / No 

1 

Certificates of Registration/ Incorporation. (Not applicable for 
Proprietorship) 
or 
GST registration certificate 
AND 
Copy of PAN card 

  

2 CA certificates with UDIN   

3 
Experience and Track Record – relevant documents mention in 
Section II  

  

4 Air Freight Capability - relevant documents mention in Section II    

5 
Customs Clearance Capability- relevant documents mention in 

Section II 
  

6 Undertaking of Blacklisting   

7 
Undertaking of Technical Compliance and other Form mention 
in Section III 

  

8 
Any other requirements, if stipulated in ITB; or if considered 
relevance by the consultant 

  

9 Financial Proposal (Separated from Technical document)   
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6. Form 6: Format for turnover and Financial Capability of Bidder 

 

The annual turnover of M/S {insert name of the Bidder} for last three audited financial years 

are given below and certified that statement is true and correct: 

 

Particulars/ Accounting Year (Immediate 

latest/last three years)  

2022-23 

or 2023-

24 

2023-24 or 

2024-25   

2024-

25 or  

2025-

26 

Remark, 

if any  

Turnover of the Firm          

Net worth           

 

Note: Attach certified copies of Annual Audited Balance Sheet and IT Returns Certificate for 

the past 3 years.  

 

Signed by CA with UDIN /Statutory Auditors                  

 (with seal & registration no.)  

(Signature of Bidder) with SEAL   
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7. Form 7: Conflict of Interest Declaration Form 

 

[Project Name] 

Request for Proposal (RFP) No: [RFP Number] 

To: 

[Procuring Entity Name] 

[Address] 

 

In accordance with the provisions of the RFP and the applicable procurement policies, the 

undersigned hereby declares that: 

1. The bidder has disclosed any actual, potential, or perceived conflicts of interest in 

relation to this procurement. 

2. The bidder confirms that neither it nor any of its affiliates, subsidiaries, or 

representatives have any relationship with any employees, agents, consultants, or 

other parties involved in the evaluation or decision-making process that could be 

construed as a conflict of interest. 

3. The bidder agrees to notify the Procuring Entity immediately if any conflict of 

interest arises during the procurement process or contract execution. 

Details of Any Conflicts of Interest 

If any actual, potential, or perceived conflicts of interest exist, please provide details below: 

 

Name of Person(s) 
Involved 

Nature of 
Relationship 

Description of 
Conflict 

Measures to Mitigate 
Conflict     

If no conflicts of interest exist, please write "None". 

 

I, the undersigned, certify that the information provided above is true and accurate to the 

best of my knowledge and belief. 

Name: 

Title: 

Signature: 

Date: 

Note: Failure to disclose any conflict of interest may result in disqualification from this 

procurement. 
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8. Form 8: Declaration of Non-Debarment / Non-Blacklisting / 

Non-Suspension 

 

To 

[Procuring Authority Name] 

[Department/Organization Name] 

[Address] 

Subject: Declaration of Non-Debarment / Non-Blacklisting / Non-Suspension 

Dear Sir/Madam, 

We, the undersigned, do hereby declare that: 

1. We have not been debarred, blacklisted, or suspended by any Central Government, 

State Government, Government Department, Government Agency, Government-

affiliated Agency, Public Sector Undertaking (PSU), or any Multilateral Agency during 

the last three financial years and up to the date of submission of this bid. 

2. There is no consistent history of court or arbitration decisions against us that 

adversely affect our ability to perform this contract. 

3. We further declare that there are no ongoing high-value disputes or 

litigation/arbitration proceedings that may impact the execution of this project, should 

the contract be awarded to us. 

We understand that any misrepresentation or concealment of facts in this declaration shall 

lead to immediate disqualification of our bid and may lead to termination of contract, if 

awarded, along with other legal actions as deemed appropriate by the Authority. 

Signed: 

Name: 

Designation: 

Company Name: 

Address: 

Seal of the Organization: 

Date: 
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SECTION IV: FRAUD AND CORRUPT PRACTICES 

 

It should be kept in mind that all actions towards award of Contract and its implementation on 

the ground have to be fair, consistent, transparent and based on highest standard of ethics. 

Similarly, Bidders/suppliers/contractors/Bidders associated in the procurement of Goods, 

Works & Consultancy, are expected to observe the highest standard of ethics during 

procurement and execution of contracts. In pursuance to above: 

a. Proposal for award may be rejected, if it determines that the Bidder, recommended for 

award, and/or its employees, sub-contractors, sub-Bidder, sub- vendors, agents have 

engaged in corrupt or fraudulent practices in competing for the Contract in question; 

b. Portion of the funds allocated to a contract may be cancelled, in full or in part, if it is 

determined that corrupt or fraudulent practices were engaged by contractor/Bidder and/or 

its employees, subcontractors/sub-Bidders, sub-vendors, agents for getting the Contract 

or during the execution of a Contract. 

c. A firm may be declared as ineligible, either indefinitely or for a stated period of time, to be 

awarded a Contract, if it, at any time, determines that the firm has been engaged in corrupt 

or fraudulent practices in competing for or in executing the Contract.  

d. For the purpose of above provision, the terms, "Corrupt Practice" and "Fraudulent 

Practice", mean following: 

"Corrupt practice" means offering, giving, receiving, or soliciting anything of value to 

influence the action of NSDC’s official(s) in the procurement process or in the contract 

execution; and 

"Fraudulent practice" means a misrepresentation of facts in order to influence a procurement 

process or the execution of a contract and includes collusive practices among Bidders (prior 

to or after bid submission) designed to establish bid/proposal prices at artificial, non- 

competitive levels. 

“Anti-competitive practice” means any collusion, bid rigging or anti-competitive 

arrangement, or any other practice coming under the purview of The Competition Act, 2002, 

between two or more bidders, with or without the knowledge of the Procuring Entity, that may 

impair the transparency, fairness and the progress of the procurement process or to establish 

bid prices at artificial, non-competitive levels; 

“Coercive practice” means harming or threatening to harm, persons or their property to 

influence their participation in the procurement process or affect the execution of a contract; 

“Conflict of interest” means participation by a bidding firm or any of its affiliates that are 

either involved in the consultancy contract to which this procurement is linked; or if they are 

part of more than one bid in the procurement; or if the bidding firm or their personnel have 

relationships or financial or business transactions with any official of Procuring Entity who are 

directly or indirectly related to tender or execution process of contract; or improper use of 

information obtained by the (prospective) bidder from the Procuring Entity with an intent to 

gain unfair advantage in the procurement process or for personal gain; and 

“Obstructive practice” means materially impede the Procuring Entity’s investigation into 

allegations of one or more of the above mentioned prohibited practices either by deliberately 

destroying, falsifying, altering; or by concealing of evidence material to the investigation; or by 

making false statements to investigators and/or by threatening, harassing or intimidating any 

party to prevent it from disclosing its knowledge of matters relevant to the investigation or from 
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pursuing the investigation; or by impeding the Procuring Entity’s rights of audit or access to 

information;  
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SECTION V: Terms of Reference 

 

 

1. Name of Service 

End-to-End International Air Freight Forwarding, Temporary Export, ATA Carnet Clearance, 

Delivery to the Designated Transit Warehouse in Shanghai and Return Logistics Services for 

WorldSkills Shanghai 2026 

 

2. Key Service Requirements 

 

Particular Requirement 

Service required 
for 

Transportation of tools, machinery, equipment, consumables and 
competition-related materials for WorldSkills Shanghai 2026 

Mode of 
transportation 

Air Freight 

Incoterm 2020 DAP – Designated WorldSkills Transit Warehouse, No. 1728 
Gangcheng Road, Shanghai, China 

Duty treatment Eligible temporary-import equipment shall be cleared duty-free 
against a valid ATA Carnet, subject to acceptance by China Customs 

Origin Multiple collection locations in India as mentioned in point no: 5 

Destination 
airport 

Preferably Shanghai Pudong International Airport, PVG 

Final delivery 
point 

Designated WorldSkills Transit Warehouse, No. 1728 Gangcheng 
Road, Shanghai, China 

Return movement Shanghai to nominated locations in India by air 

Contract basis End-to-end, door-to-door, lump-sum service 

Customs 
arrangement 

Temporary export from India, temporary import into China, re-export 
from China and re-import into India 

 

3. Background 

 

WorldSkills India, National Skill Development Corporation intends to appoint an experienced 

international freight forwarder for the collection, consolidation, temporary export, 

international air transportation, customs clearance, delivery and return movement of tools, 

machinery, equipment, consumables and competition-related materials required for the 

participation of the Indian delegation in WorldSkills Shanghai 2026. 

The competition will be held at: 

National Exhibition and Convention Center, Shanghai 

333 Songze Avenue 

Qingpu District 

Shanghai, China 

Unless otherwise instructed, the cargo shall be delivered under DAP terms to the 

WorldSkills-designated transit warehouse at: 

No. 1728 Gangcheng Road, Shanghai, China 

The WorldSkills Logistics Guide states that the warehouse operates by prior appointment 

and requires a cargo Pre-Alert before delivery. 

 

Part A — Broad Points of Action for the Bidder 

The selected bidder shall undertake the following broad activities: 

1. Coordinate collection of cargo from the notified locations in India. 

2. Conduct an item-wise and package-wise cargo survey. 
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3. Verify cargo description, quantity, value, weight, dimensions, serial numbers, HS 

codes and packing condition. 

4. Classify cargo into: 

o ATA Carnet temporary-import equipment 

o Non-ATA temporary-import cargo 

o Consumables 

o Dangerous goods 

o Lithium-battery cargo 

o Restricted or controlled goods 

o Returnable and non-returnable materials 

5. Prepare a collection, consolidation and international air-freight plan. 

6. Arrange domestic transportation from the collection locations to the selected 

consolidation facility or airport. 

7. Arrange export-worthy packing, repacking, palletisation, marking and labelling 

wherever required. 

8. Ensure ISPM-15/IPPC compliance for wooden packing materials. 

9. Assist in preparation, verification and processing of ATA Carnet documentation. 

10. Prepare and verify all export, customs, airline, dangerous-goods and shipment 

documents. 

11. Complete temporary-export customs clearance in India. 

12. Secure confirmed air-cargo space from India to Shanghai. 

13. Arrange international air transportation to Shanghai. 

14. Coordinate temporary-import customs clearance in China. 

15. Coordinate duty-free temporary admission of eligible goods under ATA Carnet. 

16. Arrange airport-to-transit-warehouse transportation in Shanghai. 

17. Submit cargo Pre-Alert and obtain the warehouse delivery appointment. 

18. Deliver cargo to the designated transit warehouse at No. 1728 Gangcheng Road, 

Shanghai. 

19. Obtain warehouse receipt and proof of delivery. 

20. Coordinate with SIPG Logistics, WorldSkills Shanghai 2026 and other authorised 

service providers. 

21. Provide shipment tracking and daily status reports during active movement. 

22. Coordinate post-competition collection of returnable cargo. 

23. Complete re-export customs formalities in China. 

24. Arrange return air freight from Shanghai to India. 

25. Complete re-import customs clearance in India. 

26. Deliver returned cargo to the locations notified by the WorldSkills India, NSDC. 

27. Ensure proper closure and discharge of ATA Carnets and temporary-export records. 

28. Arrange comprehensive cargo insurance from collection in India until final return 

delivery. 

29. Manage claims for cargo loss, shortage, damage or mishandling. 

30. Provide a single-point project manager supported by operational teams in India and 

China. 

 

Part B — Detailed Scope of Work 

4. Collection Locations in India 

 

Cargo shall be collected from the following locations: 
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S. No. Skill / Document Pickup Location Contact Person Phone No. 

1 Bricklaying 

Yadupati Singhania Industrial 
Training Centre, Kamla Nagar, 
Narainpurwa, Kanpur, Uttar Pradesh 
208005 

Manoj Kulshrestha
  

8003994460 

2 Cabinetmaking 
Iraj Evolution Design Company Pvt. 
Ltd., Udaipur, Rajasthan – 313001 

Anant Kumar 9873577261 

3 Carpentry 

Srishti Manipal Institute of Art, 
Design and Technology, MAHE 
Bengaluru Campus, Govindapura, 
Yelahanka, Bengaluru – 560064 

Binu Bhaskaran 9035999950 

4 CNC Milling 

Govt. Tool Room and Training 
Centre – Bengaluru,Rajaji Nagar 
Industrial Town, Rajajinagar, 
Bengaluru, Karnataka 560010 

 R. Muthukumar 
 

9844430361 

5 CNC Turning 
World Skill Center,S-1-133, Sector A, 
Mancheswar Industrial Estate, 
Bhubaneswar, Odisha 751010 

Vijaya Kumar Kolusu 9861067684 

6 

Concrete 
Construction Work, 
including lithium 
batteries 

Construction Skill Training Centre 
(CSTI), Plot No. 144–146, 
Chacharwadi, Opp. Zydus Cadila 
Factory, Sarkhej–Bavla Road, 
Ahmedabad–Rajkot Highway (NH-8), 
Ahmedabad – 382210, Gujarat 

J. Raguraman 9943247482 

7 Joinery 

PWP Centre for Advanced Skills, 
Government ITI Kubernagar, 
Naroda, Ahmedabad, Gujarat – 
382330 

Narender Singh 7424895357 

8 Mechatronics 

Toyota Kirloskar Motor Pvt. Ltd., Plot 
No. 1, Bidadi Industrial Area, Bidadi, 
Ramanagara District, Karnataka – 
562109 

Praveenkumar 9731379368 

9 
Painting & 
Decorating 

Yadupati Singhania Industrial 
Training Centre Pvt. ITI, Kamla 
Nagar, Kanpur Nagar – 208005 

Saumya Dwivedi 8957857515 

10 
Plastering & Drywall 
Systems 

Saint-Gobain India Pvt. Ltd., Gyproc 
Business, Village Nare & Vadavali, 
Post Uchat, Taluka Wada, District 
Palghar – 421312 

Prashant N. Patil 9323190688 

13 Wall & Floor Tiling 
YPSVEF,  JK STAFF COLONY 
KAMLA NAGAR KANPUR , 208005 

Avinash Ojha  8349819262 
 

14 Welding 

Lincoln Electric Company India Pvt. 
Ltd., P-40 Central Avenue, DTA, 
Mahindra World City, Chengalpattu, 
Kancheepuram District – 603004, 
Tamil Nadu 

Clifford Paul Beale 
9677067333 / 
9710753164 
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WorldSkills India, NSDC may add, delete, combine or modify collection locations before 

execution depending on cargo readiness and operational requirements. 

 

Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

1 Welding AG-5 GRINDING 
MACHINES-
3NOS.HAMMERS-
2NOS.BAR CLAMP-
4NOS.LOCKINGPLI
ER-2NOS.CHIPPING 
HAMMER-
3NOS.RIGHT 
ANGLE-3 
NOSSTEEL SCALE-
3NOS.MEASURING 
TAPE-2NOS.PIN 
WRENCH-
1NO.GRINDING 
WHEELS-
10NOS.CUTTING 
WHEELS. BUFFING 
WHEELS-
6NOS.CYLINDER 
KEY-1NO.TONGS-
3NOS.MAGNET 
STAND-
1NO.CHILLES-
2NOS.SCRIBER-
1NO.CUTTING 
PLIER-3NOS 

1 51 2.6 x 1.87 x 1.87 
(ft.) 

No 

2 Painting 
and 
Decoratin
g 

brushes, rollers, 
equipment for the 
free technique, 
wallpapering tools 
and 
measuring/setting out 
equipment, Ladder, 
Spotlight, Water 
Based Emulsion 
paints for free hand 
technique, Stencil for 
free hand technique 

1 110 120 x 70 x 70 
(cm) 

No 

3 Mechatron
ics 

2 tool kits one for 
tools trolley and other 
for acessories and 
PLC Units 

2 275.556 100(L)*55(W)*11
7(H) and 
80(L)*55(W)*117
(H) 

Yes 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

4 Plastering 
and 
Drywall 
Systems 

1- Cordless drill 
machine - 3 Nos 
2- Metal cutter- 3 Nos 
3- Hammer- 2 Nos 
4- Laser line marker- 
1 Nos 
5- Crimping Tool- 2 
Nos 
6- Hand saw - 2 Nos 
7- Right Angle - 3 
Nos 
8- Spirit level- 2 Nos 
9- Jointing tool- 2 
Nos 
10- Taping knife and 
applicators - 3 Nos 
11-Paper cutter - 2 
Nos 
12-Mould & Mould 
cutter - 1 Nos 
13- Stapler - 1 nos 
14-Measuring tape- 2 
Nos 
15- board cutter -1 
Nos 
16- Plastic tub -4 Nos 
17- Drill Bits - 6 Nos 
18- Corner tools- 1 
Nos 
19- Sander - 2 Nos 
20- Holding clamps- 
6 Nos 
21- steel ruler- 2 Nos 

1 120 107 X 67 X 92 
CM = 0.65 m3 

Yes 

5 Carpentry * Set square* Try 
Square and Roofing 
Square* Straight 
edge* Hand Saw* 
Trammel points* 
Planes - manual* 
Digital marking 
gauge* Chisels* 
Angle finder* Mallet* 
Digital calipers* Claw 
Hammer* Tape 
Measure* Utility 
Knife* Steel ruler* 
Nail Punch* 
Compass* Allen Key* 
Sliding bevel* Screw 
driver* Marking 

1 200 0.67M X 0.7M X 
1.45M ( All 
dimensions in 
Meters) 

No 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

gauge* Clamps* 
Calculator* Router 
bits* Drill bits* Cable 
Reel* Knee pads* 
Ear Defenders* 
Safety Glasses* Vice 

6 Wall and 
Floor 
Tiling 

1. Trolley Bag 
75x54x31 
2. Small trowel 
3. Big trowel 
4. Divider (8 inch) 
5. Divider(12 inch) 
6. Divider/Tramel as 
per requirement 24 
Inch 
7. Notched/Teeth 
Trowel 6 mm 
8. Scribber 
9. Spirit Level 40 CM 
(Stabila) 
10. Safety 
shoes(Size 10&Size 
7) 

1 10.31 75CM x 54 CM x 
31 CM 

No 

7 Joinery Electric Router 
Makita Track Saw 
Wooden Table made 
of ply and with 
drawers for Router 
fittings and bits  
Acrylic made Long 
Scale, Angle 
Protector, Compass, 
other Jigs for 
Drawing making 
safety 
shoes,sanding, ear 
plugs, mask,  

1 150  
  124*84*95 cm 
(L*W*H) 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

8 CNC 
Turning 

Customize tool trolley 
Digital Vernier 
Calliper 
Nylon mallet 2”x 18” 
long. 
Brass mallet 2”x 18” 
long. 
Ball pein Hammer 
(250g) 
Combination wrench 
set 
Allen key set (long) 
(metric) 
T Shape Allen key 
set (long) (metric) 
Plier 
Smooth File 
Diamond jewellery 
file 4" set 
Metal Deburring Tool 
Kit 
Set of Screw Driver 
ER 25 Collets 
Metric Gauge Block 
Plug Gauge 
SET of Torx 
Screwdriver 
Cordless 18V-200 
impact wrench (1/4 
inch) 
Digital Micrometer 
IP65, 0-25mm, 
Digital Micrometer 
IP65, 25-50 mm, 
Digital Micrometer 
IP65, 50-75 mm, 
Digital Micrometer 
IP65, 75-100mm, 
Digimatic Depth 
Micrometer (0-
150mm) 
Digital ABS 
Borematic ((Internal) 
Set 6-12 mm) 
Digital ABS 
Borematic ((Internal) 
12-25 mm) 
Digital ABS 
Borematic ((Internal) 
Set 25-50 mm) 

1 200 1000 mm X 
622mm X 973 
mm 

Yes 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

Digital ABS 
Borematic ((Internal) 
50-100 mm) 
Digital Screw Thread 
Micrometer (IP65, 0-
25 mm, Digimatic) 
insert for pitch 
1.5/2.0/2.5 
Digital Screw Thread 
Micrometer (IP65, 
25-50 mm, Digimatic) 
Digital Screw Thread 
Micrometer (IP65, 
50-75 mm, Digimatic) 
Digital Blade 
Micrometer (0-25 
mm, Digimatic) 
Digital Blade 
Micrometer (25-50 
mm, Digimatic) 
Digital Blade 
Micrometer (50-75 
mm, Digimatic) 
Digital Blade 
Micrometer (75-100 
mm, Digimatic) 
Digital Disc 
Micrometer IP65 25-
50mm, Disk=20mm 
Digital Disc 
Micrometer IP65 0-
25mm, Disk=20mm 
Lever Dial Indicator - 
2micron 
Lever Dial Indicator - 
10micron 
Jointed Magnetic 
Stand 200mm 
Working Radius 
Plier 
Carbide End Mills 
DVJNL 2020 K16 
DVJNR 2020 K16 
Right hand OD 
Threading Tool 
(shank dimension 
20x20) (metric) 
Boring Bar dia 16mm 
Boring Bar dia 20mm 
Boring Bar dia 12mm 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

Boring Bar dia 10mm 
Boring Bar dia 10mm 
Boring Bar dia 08mm 
A12P SVUCR-08 
A16P SVUCR-11 
A20Q SVUBR-16 
Right hand OD 
Grooving Tool (shank 
dimension 20x20), 
Blade thickness- 
2MM 
Right hand OD 
Grooving Tool (shank 
dimension 20x20), 
Blade thickness- 3 
MM 
Right Hand ID 
threading tool (bar 
dia 16MM) 
Face Grooving tool 
VNMG 160408 (1125 
Grade) 
VNMG 160404 (1125 
Grade) 
VNMG 160404 (N 
Grade) 
CCMT 060204 (1125 
Grade) 
DCMT 070204 (1125 
Grade) 
DCMT 070204 ( N 
Grade) 
DCMT 070208 (1125 
Grade) 
VCMT 080204 (1125 
Grade) 
VCMT 080204 ( N 
Grade) 
VCMT 080208 (1125 
Grade) 
VCMT 110304 (1125 
Grade) 
VCMT 110304 ( N 
Grade) 
VCMT 110308 (1125 
Grade) 
VBMT 160304 (1125 
Grade) 
VBMT 160304 ( N 
Grade) 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

VBMT 160308 (1125 
Grade) 
CCMT 090304 (1125 
Grade) 
CCMT 090304 ( N 
Grade) 
CCMT 090308 (1125 
Grade) 
Flat type double side 
Face grooving Insert 
(thickness 3mm) 
Flat type double side 
OD Grooving tool 
insert Thickness- 
3MM 
Flat type double side 
OD Grooving tool 
insert Thickness- 
3MM 
Flat type double side 
OD Grooving tool 
insert Thickness- 
2MM 
Flat type double side 
OD Grooving tool 
insert Thickness- 
2MM 
OD Threading Insert, 
Pitch 0.75mm 
OD Threading Insert, 
Pitch 1.0mm 
OD Threading Insert, 
Pitch 1.5mm 
OD Threading Insert, 
Pitch 2.0mm 
ID Threading Insert, 
Pitch 0.75mm 
ID Threading Insert, 
Pitch 1.0mm 
ID Threading Insert, 
Pitch 1.5mm 
ID Threading Insert, 
Pitch 2.0mm 
Machine Tap M4 
Machine Tap M5 
Machine Tap M6 
Machine Tap M8 
Machine Tap M10 
Thread mill dia 12 
mm 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

Straight Shank 
Carbide twist drill dia 
3.0 mm 
Straight Shank 
Carbide twist drill dia 
3.3 mm 
Straight Shank 
Carbide twist drill dia 
4 mm 
Straight Shank 
Carbide twist drill dia 
4.2mm 
Straight Shank 
Carbide twist drill dia 
5mm 
Straight Shank 
Carbide twist drill dia 
6mm 
Straight Shank 
Carbide twist drill dia 
6.8mm 
Straight Shank 
Carbide twist drill dia 
8mm 
Straight Shank 
Carbide twist drill dia 
8.5mm 
Straight Shank 
Carbide twist drill dia 
10mm 
Straight Shank 
Carbide twist drill dia 
10.2mm 
Straight Shank 
Carbide twist drill dia 
12mm 
U-Drill dia 20MM 
insert 
U-Drill dia 20MM 
U-Drill dia 16MM 
insert 
U-Drill dia 16MM 
U-Drill dia 18MM 
insert 
U-Drill dia 18MM 
Emry paper (grit size-
1000) 
Emry paper (grit size-
800) 
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Sl
. 
N
o. 

Skill Toolkit Details No. 
of 
Tool
kits 

Approx. 
Weight 
of 
Toolkits 
(In KG) 

Approx. 
Dimensioins 

Battery/ 
Power 
Tools 
(Y/N) 

9 Cabinetm
aking 

Hand Tools, 
Measuring Tools, 
Portable Power 
Tools, Drill & Router 
Bits, Dust Extraction, 
Clamps & PPE Kits. 

1 260 1800x750x900m
m 

Yes 

* Please note that the skill domains listed above are based on the confirmations received for 

WorldSkills to date. There is a possibility that an additional 2 to 5 skill domains may be 

included at a later stage. However, the total number of additional skill domains to be added 

shall not exceed five (5). 

 

5. Collection Planning 

The bidder shall: 

• Contact the authorised coordinator at each collection location. 

• Confirm cargo readiness and number of packages. 

• Determine the type and capacity of vehicle required. 

• Verify accessibility, loading facilities and operating hours. 

• Prepare a collection-location-wise schedule. 

• Provide vehicle and driver details in advance. 

• Arrange covered and suitable vehicles for domestic movement. 

• Ensure safe transportation to the consolidation point or airport. 

• Provide written collection confirmation after each pickup. 

 

6. Collection Receipt and Condition Report 

At each collection location, the bidder shall issue a collection receipt recording: 

• Collection location 

• Date and time 

• Skill or cargo category 

• Number of packages 

• Package identification numbers 

• Gross weight 

• Dimensions 

• Visible condition of packing 

• Any shortage or discrepancy 

• Any visible damage 

• Name of handing-over representative 

• Name of bidder’s representative 

Date-stamped photographs of every package shall be taken at the time of collection. 

Any damaged, open, inadequately packed or unidentified package shall be reported before 

removal from the location. 

 

7. Cargo Survey and Verification 

The bidder shall conduct an item-wise and package-wise survey covering: 

• Description of goods 

• Skill name and skill number 
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• Make and model 

• Serial number 

• Quantity 

• Unit and total value 

• Country of origin, where available 

• HS code 

• Net and gross weight 

• Package dimensions 

• Volumetric weight 

• Packing type 

• Returnable or consumable status 

• ATA Carnet eligibility 

• Battery details 

• Dangerous-goods status 

• Permit or licence requirements 

• Requirement for quarantine or sanitary certification 

• Special handling requirements 

A discrepancy report shall be submitted where information is incomplete, inconsistent or 

unsuitable for customs declaration. 

 

8. Detailed Logistics Execution Plan 

Within seven working days of receiving complete cargo information, the bidder shall submit a 

Detailed Logistics Execution Plan containing: 

• Collection-location-wise schedule 

• Consolidation location 

• Proposed Indian airport of departure 

• Proposed airline 

• Direct or transshipment routing 

• Transit airport, where applicable 

• Booking deadline 

• Cargo cut-off date and time 

• Customs-clearance schedule 

• Dangerous-goods acceptance plan 

• Proposed flight number 

• Expected departure and arrival dates 

• China customs-clearance timeline 

• Airport-to-warehouse transportation plan 

• Delivery appointment plan 

• Risk-mitigation plan 

• Contingency routing 

• Return-shipment plan 

• Escalation matrix 

No route involving excessive transit time, avoidable transshipment or unreasonable cargo 

handling shall be used without approval. 

 

9. Mode of Transportation 

The principal mode of international transportation shall be: 

AIR FREIGHT 
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The bidder may use: 

• Direct passenger-flight belly cargo 

• Scheduled freighter service 

• Dedicated cargo aircraft 

• One-stop air-cargo service 

• Combination of passenger and freighter services 

The service shall be selected based on: 

• Package dimensions 

• Cargo weight 

• Nature of cargo 

• Dangerous-goods classification 

• Lithium-battery content 

• Airline restrictions 

• Transit time 

• Service reliability 

• Customs-clearance requirements 

• Required delivery date 

Sea freight shall not be used without prior written approval. 

 

10. Airport of Arrival 

The preferred airport of arrival shall be: 

Shanghai Pudong International Airport — PVG 

Shanghai Hongqiao International Airport may be used only if operationally suitable and 

approved by the WorldSkills India, NSDC and the Chinese customs service provider. 

The WorldSkills Logistics Guide identifies PVG and SHA as the recommended airports for 

air shipments. 

 

11. Incoterm and Named Place of Delivery 

The applicable Incoterm shall be: 

DAP – Designated WorldSkills Transit Warehouse, No. 1728 Gangcheng Road, 

Shanghai, China — Incoterms® 2020 

The bidder’s scope up to the DAP delivery point shall include: 

• Collection from all notified Indian locations 

• Domestic transportation 

• Consolidation 

• Packing and labelling 

• Temporary-export customs clearance in India 

• Airport terminal handling 

• International air freight 

• Destination airport handling coordination 

• Temporary-import customs-clearance coordination 

• Airport-to-transit-warehouse transportation 

• Warehouse appointment 

• Delivery and unloading coordination 

• Proof of delivery 

11.1 DAP customs clarification 

Under DAP Incoterms® 2020, import customs-clearance liability normally remains with the 

consignee/importer. 
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However, under this contract, the bidder shall provide complete operational and 

documentary coordination for temporary-import customs clearance through the designated 

Chinese customs service provider. 

The bidder shall not treat such customs-clearance coordination as outside its scope. 

 

12. Designated Transit Warehouse in Shanghai 

The designated transit warehouse mentioned in the WorldSkills Logistics Guide is: 

No. 1728 Gangcheng Road, Shanghai, China 

Warehouse operating conditions 

• Operating days: Monday to Friday 

• Operating hours: 09:00–17:00 

• Appointment mandatory 

• Cargo Pre-Alert mandatory 

• National holidays excluded 

• Warehouse entry notice required before delivery 

The bidder shall verify the final warehouse address, consignee, notify party, operational 

contact details and Pre-Alert email with SIPG Logistics before cargo dispatch. 

The guide states that cargo delivered without a valid Pre-Alert or appointment may not be 

handled on time, and additional waiting or vehicle costs may arise. 

 

13. ATA Carnet and Duty-Exempt Temporary Import 

Returnable tools, machinery and equipment eligible for temporary admission shall be 

transported under ATA Carnet wherever applicable. 

The bidder shall: 

1. Identify ATA Carnet-eligible items. 

2. Assist in preparing clear and accurate item descriptions. 

3. Verify serial numbers and quantities. 

4. Verify commercial values. 

5. Assist with HS-code classification. 

6. Prepare the ATA Carnet item list. 

7. Coordinate with the issuing chamber or authorised organisation. 

8. Verify completion of the Carnet in English or Chinese. 

9. Obtain Indian Customs export endorsement. 

10. Coordinate China Customs import endorsement. 

11. Coordinate re-export endorsement in China. 

12. Obtain re-import endorsement in India. 

13. Ensure discharge and closure of the ATA Carnet. 

Eligible equipment admitted against a valid ATA Carnet is expected to be temporarily 

imported without normal import duty and without the usual customs deposit, subject to 

acceptance by China Customs and timely re-export. 

The WorldSkills Logistics Guide specifically states that a customs deposit is not required for 

ATA Carnet shipments. 

13.1 Separation of ATA and non-ATA cargo 

The bidder shall ensure: 

• ATA Carnet goods are packed separately. 

• Non-ATA goods are not packed in ATA packages. 

• Consumables are not included in the ATA Carnet. 

• ATA and non-ATA cargo are not combined under one waybill where prohibited. 
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• Serial numbers and descriptions remain identical throughout export, import, re-export 

and re-import. 

 

14. Non-ATA Cargo and Consumables 

The bidder shall separately identify and document: 

• Consumables 

• Promotional materials 

• Non-returnable materials 

• Food, cosmetics and paints 

• Materials intended to be consumed 

• Goods not eligible for ATA Carnet 

• Materials proposed for donation or retention in China 

Such materials shall not be included in the ATA Carnet. 

The bidder shall advise WorldSkills India, NSDC regarding: 

• Import duty and tax exposure 

• Customs classification 

• Import permission 

• Quarantine requirements 

• Product-specific approvals 

• Disposal requirements 

• Re-export requirements 

No goods shall be sold, donated, abandoned, transferred or retained in China without prior 

written approval and completion of applicable customs procedures. 

 

15. Packing and Repacking 

The bidder shall inspect existing packing and determine its suitability for: 

• Domestic road transportation 

• Airport handling 

• Security screening 

• International air freight 

• Customs inspection 

• Transit-warehouse storage 

• Venue handling 

• Return transportation 

Where packing is inadequate, the bidder shall arrange: 

• Export-worthy plywood or wooden cases 

• Heavy-duty corrugated cartons 

• Palletisation 

• Internal cushioning 

• Shock protection 

• Moisture protection 

• Rust prevention 

• Corner protection 

• Shrink wrapping 

• Strapping 

• Equipment anchoring 

• Battery-terminal protection 

• Reusable return packing 
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Packing shall be easy to open for customs inspection and capable of being securely closed 

again. 

The WorldSkills Logistics Guide requires packaging to be strong, water-resistant and 

suitable for repeated handling. 

 

16. Wooden Packaging and Fumigation 

All wooden packaging, pallets, crates, dunnage and chocks shall comply with ISPM-15/IPPC 

requirements. 

The bidder shall ensure: 

• Valid IPPC marking 

• Country code 

• Approved treatment-provider code 

• HT or MB treatment code 

• Fumigation or heat-treatment certificate 

• Clear and visible marking on the package 

For non-wooden packing, the bidder shall prepare or coordinate an original Non-Wooden 

Packing Material Declaration on appropriate letterhead. 

Non-compliant wooden packing may be destroyed or returned by Chinese authorities. 

 

17. Labelling and Package Identification 

At least two waterproof shipping labels shall be firmly affixed to each package. 

Each label shall contain, as applicable: 

• WorldSkills Shanghai 2026 

• India delegation 

• Skill name and number 

• Package number 

• Total package count 

• Gross and net weight 

• Dimensions 

• Consignee 

• Notify party 

• Transit warehouse address 

• Temporary-import status 

• ATA Carnet reference 

• “To Be Re-exported” 

• “Consumable – Not for Re-export,” where applicable 

• Upright arrows 

• Fragile marking 

• Centre-of-gravity marking 

• Lifting points 

• Dangerous-goods labels 

• Lithium-battery marks 

The consignee and notify-party details shall be finalised only after written confirmation from 

the Chinese customs service provider. 

 

18. Export and Shipping Documentation 

The bidder shall prepare, review, coordinate or arrange all required documents, including: 

• Commercial invoice or proforma invoice 

• Item-wise packing list 
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• Package-wise packing list 

• Collection-location-wise list 

• Consolidated packing list 

• ATA Carnet 

• Shipping bill 

• Temporary-export declaration 

• GR waiver or related FEMA documentation, where applicable 

• Certificate of Origin 

• Fumigation certificate 

• Non-wood packing declaration 

• Insurance certificate 

• Master Air Waybill 

• House Air Waybill, where applicable 

• Power of Attorney 

• Authorisation letter 

• Safety Data Sheet 

• Dangerous Goods Declaration 

• UN 38.3 test summary 

• Battery declaration 

• Airline acceptance 

• Export licence or NOC, where applicable 

• Chinese customs declaration documents 

• Any other document required by Customs, airline or WorldSkills authorities 

 

19. Export Customs Clearance in India 

The bidder shall: 

• Prepare and file the correct shipping bill. 

• Arrange customs examination. 

• Present cargo for inspection. 

• Obtain Let Export Order. 

• Obtain ATA Carnet endorsement. 

• Ensure correct description and valuation. 

• Ensure consistency of serial numbers. 

• Preserve evidence of temporary export. 

• Maintain documents required for re-import. 

Any customs penalty, storage charge, amendment charge or additional cost arising from the 

bidder’s error or negligence shall be borne by the bidder. 

 

20. Air-Freight Booking 

The bidder shall secure confirmed cargo space with a suitable and established airline. 

The service shall include: 

• Airline booking 

• Air-freight charges 

• Fuel surcharge 

• Security surcharge 

• Airport terminal handling 

• Security screening 

• X-ray charges 
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• Documentation charges 

• Air Waybill charges 

• Unitisation and pallet build-up 

• Dangerous-goods handling, where applicable 

• Transshipment coordination 

• Arrival notification 

• Shipment tracking 

The bidder shall submit: 

• Booking confirmation 

• Airline name 

• Flight number 

• Complete routing 

• Departure date 

• Expected arrival date 

• Cargo cut-off time 

• Air Waybill copy 

• Actual departure confirmation 

• Actual arrival confirmation 

 

21. Dangerous Goods and Lithium Batteries 

The bidder shall identify all dangerous goods and battery-powered equipment before 

booking. 

The bidder shall verify: 

• UN number 

• Proper Shipping Name 

• Hazard class 

• Packing group 

• Quantity 

• Packing instruction 

• Battery chemistry 

• Watt-hour rating 

• Lithium content 

• Installed, packed-with or standalone battery status 

• State of charge 

• UN 38.3 test summary 

• Safety Data Sheet 

• Airline approval requirement 

The bidder shall arrange: 

• Certified DG packing 

• Shipper’s Declaration for Dangerous Goods 

• Labels and marks 

• Airline approval 

• Emergency contact details 

• Trained and certified DG personnel 

Dangerous goods or batteries shall not be concealed, removed from the declaration or 

incorrectly described to obtain airline acceptance. 

 

22. Chinese Customs-Clearance Coordination 
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The bidder shall coordinate with the designated Chinese customs service provider for: 

• Pre-arrival document review 

• ATA Carnet clearance 

• Temporary-import declaration 

• Clearance of non-ATA cargo 

• Customs inspection 

• Quarantine inspection 

• Product-specific permits 

• Airport handling 

• Cargo release 

• Carnet endorsement 

• Re-export file closure 

Draft packing lists and ATA Carnet documents shall be submitted to the Chinese customs 

service provider at least one month before cargo arrival or earlier where necessary. 

The bidder shall ensure that customs documents are reviewed before cargo departure from 

India. 

 

23. Customs Duty, Tax and Deposit 

For eligible goods cleared against a valid ATA Carnet: 

• Normal import duty is expected to be exempt. 

• A normal temporary-import customs deposit is expected not to apply. 

• Goods must be re-exported within the permitted period. 

• All ATA Carnet endorsements must be correctly completed. 

The following goods may attract duty, tax, deposit or statutory charges: 

• Consumables 

• Promotional giveaways 

• Goods retained in China 

• Goods sold or donated in China 

• Goods not eligible under ATA Carnet 

• Goods not re-exported on time 

• Goods whose identity cannot be verified 

• Lost or missing temporary-import equipment 

• Incorrectly declared goods 

No duty, tax or deposit shall be paid without prior written approval, except where emergency 

payment is required to prevent cargo abandonment or serious financial loss. 

 

25. Coordination with WorldSkills Service Providers 

The bidder shall coordinate with the official or recommended service providers appointed for 

WorldSkills Shanghai 2026. 

The designated customs and on-site logistics service provider mentioned in the guide is: 

SIPG Logistics Co., Ltd. 

Operational email mentioned in the guide: 

SIPGWSS2026@sipgl-freight.com 

The bidder shall independently verify all current contact details before dispatch. 

 

24. Delivery to the Transit Warehouse 

The bidder shall arrange delivery from Shanghai airport to: 

Designated WorldSkills Transit Warehouse 

No. 1728 Gangcheng Road, Shanghai, China 

mailto:SIPGWSS2026@sipgl-freight.com
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The bidder shall arrange: 

• Cargo Pre-Alert 

• Warehouse appointment 

• Warehouse entry reference 

• Airport-to-warehouse transportation 

• Vehicle coordination 

• Delivery during operating hours 

• Unloading coordination 

• Package-count verification 

• Damage-condition verification 

• Warehouse receipt 

• Proof of delivery 

The WorldSkills Logistics Guide states: 

• Cargo Pre-Alert deadline: 25 August 2026 

• Latest delivery to transit warehouse: 1 September 2026 

The bidder shall target delivery sufficiently before the final deadline to allow for customs 

inspection and operational delays. 

 

25. Direct Delivery to Venue 

Where specifically instructed, cargo may be delivered directly to the venue. 

In such cases, the bidder shall arrange: 

• Advance Pre-Alert 

• Delivery appointment 

• Freight Vehicle Pass 

• Vehicle and driver registration 

• Security clearance 

• Approved transport route 

• Loading-bay access 

• Presence of authorised recipient 

• Unloading coordination 

• Placement coordination 

• Signed work-order form 

• Proof of delivery 

No vehicle shall be dispatched to the venue without an approved pass and appointment. 

 

26. On-Site Coordination 

Where required, the bidder shall coordinate: 

• Unloading 

• Unpacking 

• Movement within the venue 

• Equipment placement 

• Forklift requirements 

• Crane requirements 

• Empty-package storage 

• Damage reporting 

• Return packing 

Advance notice requirements stated in the guide include: 

• Forklift or normal manpower request: 12 hours 
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• Crane request: 24 hours 

 

27. Empty Packaging 

The bidder shall ensure preservation of reusable packing for the return shipment. 

The bidder shall coordinate: 

• Empty-package identification 

• Empty-package labels 

• Movement to designated storage 

• Protection from damage and moisture 

• Preservation of cushioning material 

• Availability of repacking material 

• Retrieval after the competition 

No equipment or material shall remain inside a package labelled as empty. 

 

28. Oversized or Heavy Cargo 

For any single package exceeding: 

• 5 metres in length 

• 2.4 metres in width 

• 2.4 metres in height; or 

• 3 tonnes in weight 

the bidder shall obtain advance approval and arrange: 

• Suitable vehicle 

• Forklift 

• Crane 

• Slings and lifting equipment 

• Route survey 

• Airport handling 

• Warehouse handling 

• Venue access 

• Equipment Order Form 

These thresholds are stated in the WorldSkills Logistics Guide. 

 

29. Insurance 

The bidder shall arrange comprehensive cargo insurance from the time of collection in India 

until final return delivery in India. 

Coverage shall include: 

• Domestic transportation 

• Airport handling 

• International air freight 

• Customs inspection 

• Temporary storage 

• Transit warehouse storage 

• Venue handling 

• Loading and unloading 

• Theft 

• Shortage 

• Accidental damage 

• Water or moisture damage 
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• Repacking risk 

• Return transportation 

The insurance policy shall remain valid throughout the competition period and return 

movement. 

 

30. Tracking and Reporting 

The bidder shall provide: 

• Collection-location-wise status 

• Consolidation status 

• Customs-clearance status 

• Airline-booking status 

• Cargo-acceptance status 

• Departure confirmation 

• Arrival confirmation 

• China Customs status 

• Transit-warehouse delivery status 

• Proof of delivery 

• Return-shipment status 

• Re-import status 

• Final delivery status 

Daily written status reports shall be provided during active collection, customs clearance, air 

movement and return-shipment stages. 

 

31. Return Logistics after the Competition 

The bidder shall arrange complete return movement of all returnable cargo. 

The scope shall include: 

1. Collection from the workshop, venue or transit warehouse. 

2. Verification against the original ATA Carnet and packing list. 

3. Preparation of a return packing list. 

4. Repacking using preserved or replacement packing. 

5. Transportation to Shanghai airport. 

6. Re-export customs clearance. 

7. ATA Carnet re-export endorsement. 

8. Closure of non-ATA temporary-import records. 

9. Return air-freight booking. 

10. International transportation to India. 

11. Arrival handling in India. 

12. Re-import customs clearance. 

13. ATA Carnet re-import endorsement. 

14. Closure of temporary-export records. 

15. Delivery to locations notified by WorldSkills India, NSDC 

16. Proof of delivery. 

17. Final item-wise reconciliation. 

 

32. Re-import Customs Clearance in India 

The bidder shall establish the identity of returned goods using: 

• Original shipping bill 

• ATA Carnet 
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• Export invoice 

• Export packing list 

• Serial-number list 

• Export examination report 

• Air Waybill 

• Chinese re-export documents 

• Re-import declaration 

• Photographs or identification marks 

The bidder shall claim applicable re-import relief wherever legally available. 

 

 

 

33. Key Timelines 

Activity Requirement 

Initial cargo review Within 3 working days 

Survey and discrepancy report Within 5 working days 

Detailed Logistics Execution Plan Within 7 working days 

Draft ATA Carnet and customs documents At least one month before cargo arrival 

Target arrival in Shanghai Preferably by 15–20 August 2026 

Cargo Pre-Alert deadline 25 August 2026 

Latest delivery to transit warehouse 1 September 2026 

Workshop build-up 12–20 September 2026 

Opening Ceremony 22 September 2026 

Competition 23–26 September 2026 

Closing Ceremony 27 September 2026 

Workshop breakdown 28–29 September 2026 

Return collection Immediately after cargo release 

Final return delivery in India As per approved return schedule 

The bidder shall obtain written confirmation of final operational deadlines from WorldSkills 

Shanghai 2026 or SIPG before booking, as Version 1.0 of the Logistics Guide contains 

certain inconsistent dates. 

 

34. Bidder’s Project Team 

The bidder shall nominate: 

• Project Manager 

• India operations coordinator 

• Customs documentation specialist 

• ATA Carnet specialist 

• Dangerous-goods specialist, where applicable 

• Shanghai operations coordinator or authorised agent 

• Senior escalation authority 

The Project Manager shall be the single point of contact for WorldSkills India, NSDC. 

 

35. Deliverables 

The bidder shall submit: 

1. Collection plan 

2. Cargo-survey report 

3. Package-condition report 

4. Item-classification report 

5. ATA Carnet eligibility list 
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6. Consumables list 

7. Dangerous-goods and battery list 

8. Packing-compliance report 

9. Detailed Logistics Execution Plan 

10. Airline booking confirmation 

11. Export customs documents 

12. Air Waybill 

13. ATA Carnet endorsements 

14. China customs-clearance documents 

15. Warehouse entry notice 

16. Proof of delivery at No. 1728 Gangcheng Road, Shanghai 

17. Insurance certificate 

18. Return packing list 

19. China re-export documents 

20. Return Air Waybill 

21. Indian re-import documents 

22. Final delivery receipts 

23. ATA Carnet discharge evidence 

24. Final cargo reconciliation report 

25. Assignment-completion report 

36. Payment Terms 

Milestone Payment 

Upon Successful Delivery to Shanghai within stipulated timelines 50% 

Upon Successful Return of Toolkits to Respective Locations in India  50% 

 

37. Service-Level Requirements 

The bidder shall: 

• Respond to routine communications within four working hours. 

• Respond to critical escalation within one hour. 

• Immediately report any actual or potential delay. 

• Submit a corrective-action plan within four hours. 

• Maintain complete cargo traceability. 

• Ensure documentation accuracy. 

• Avoid short-shipment or package misrouting. 

• Obtain approval before changing airline, routing or mode. 

• Meet all approved delivery deadlines. 

 

38. Bidder Liability 

Where attributable to the bidder, the bidder shall bear costs arising from: 

• Incorrect HS code 

• Wrong consignee or notify party 

• Incorrect ATA Carnet details 

• Failure to obtain customs endorsements 

• Incorrect cargo declaration 

• Incorrect DG declaration 

• Improper packing 

• Non-compliant wooden packing 

• Missed flight 
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• Failure to secure cargo space 

• Late customs filing 

• Storage or demurrage 

• Customs penalty 

• Airline rejection 

• Failure to submit Pre-Alert 

• Failure to obtain warehouse appointment 

• Failure to close temporary-import records 

• Failure to discharge ATA Carnet 

 

39. WorldSkills India, NSDC Responsibilities 

WorldSkills India, NSDC shall: 

• Provide available item-wise cargo details. 

• Communicate collection schedules and coordinators. 

• Provide ownership, value and technical details. 

• Provide institutional letters and authorisations under its control. 

• Approve the shipment plan and airline routing. 

• Support ATA Carnet application where required. 

• Provide timely decisions on restricted or disputed cargo. 

• Arrange representatives for cargo handover. 

• Coordinate institutional approvals from WorldSkills authorities where required. 

The bidder shall remain responsible for professionally reviewing the information and 

identifying compliance gaps. 

 

40. Completion of Assignment 

The assignment shall be considered complete only after: 

• All cargo has been collected from the notified Indian locations. 

• Cargo has been delivered to the designated transit warehouse at No. 1728 

Gangcheng Road, Shanghai. 

• All eligible cargo has been collected after the competition. 

• Re-export from China has been completed. 

• Return air freight has been completed. 

• Re-import customs clearance in India has been completed. 

• Cargo has been delivered to nominated Indian locations. 

• ATA Carnets have been properly discharged. 

• Temporary export and import records have been closed. 

• Claims and discrepancies have been resolved. 

• Final reconciliation and completion reports have been accepted. 

 

41. Consolidated Service Level and Penalty Matrix 

 

S. 

No. 

Service Level / KPI Required Standard / 

Timeline 

Penalty for Non-

Compliance 

1 Initial Cargo Review Within 3 working days 

from receipt of complete 

cargo information 

0.25% of Contract Value 

per day of delay 

2 Survey and Discrepancy 

Report 

Within 5 working days 0.25% of Contract Value 

per day of delay 
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3 Detailed Logistics 

Execution Plan 

Within 7 working days 0.50% of Contract Value 

per day of delay 

4 Draft ATA Carnet and 

Customs Documentation 

Minimum 30 days before 

cargo arrival in China 

0.50% of Contract Value 

per day of delay 

5 Response to Routine 

Communications 

Within 4 working hours INR 5,000 per instance 

6 Response to Critical 

Escalations 

Within 1 hour INR 10,000 per instance 

7 Submission of Corrective 

Action Plan 

Within 4 hours of 

notification/escalation 

INR 10,000 per instance 

8 Daily Status Reports 100% compliance during 

active shipment periods 

INR 5,000 per missed 

report 

9 Cargo Traceability 100% shipment visibility 

and traceability 

INR 10,000 per 

occurrence 

10 Documentation Accuracy 

(Invoice, Packing List, 

AWB, ATA Carnet, HS 

Code, Serial Numbers, 

DG Declaration, 

Consignee Details, etc.) 

100% accuracy INR 10,000 per error plus 

recovery of all associated 

costs 

11 Approval Before 

Airline/Route Change 

Prior written approval 

mandatory 

INR 10,000 per 

occurrence 

12 Cargo Space Booking Confirmed airfreight 

capacity as per approved 

plan 

INR 10,000 per 

occurrence plus actual 

additional freight cost 

incurred 

13 Failure to Submit Cargo 

Pre-Alert 

Mandatory before 

warehouse delivery and 

within prescribed 

deadline 

INR 10,000 per 

occurrence 

14 Failure to Obtain 

Warehouse Appointment 

Mandatory prior to 

delivery 

INR 10,000 per 

occurrence 

15 Delivery to Shanghai 

Transit Warehouse 

On or before approved 

schedule and in any case 

not later than 1 

September 2026 

2.00% of Contract Value 

per day of delay 

16 Package Misrouting Nil tolerance INR 10,000 per package 

plus actual recovery of 

costs 

17 Short Shipment Nil tolerance INR 10,000 per package 

plus actual recovery of 

costs 

18 Cargo Loss, Theft or 

Shortage 

Nil tolerance Full replacement 

value/reinstatement cost 

plus associated logistics 

costs 
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19 Cargo Damage 

Attributable to Bidder 

Nil tolerance Full repair/replacement 

cost plus associated 

logistics costs 

20 Incorrect Customs 

Declaration 

100% compliance Recovery of all customs 

penalties, duties, taxes 

and charges plus INR 

10,000 administrative 

penalty 

21 Incorrect Dangerous 

Goods (DG) Declaration 

100% compliance Recovery of all costs plus 

INR 10,000 per 

occurrence 

22 Failure to Obtain Export 

Customs Endorsement 

Mandatory Actual loss incurred plus 

INR 10,000 

23 Failure to Obtain ATA 

Carnet Export/Import/Re-

export/Re-import 

Endorsements 

Mandatory Actual loss incurred plus 

INR 10,000 per 

occurrence 

24 Failure to Discharge ATA 

Carnet / Temporary 

Import Records 

Mandatory Actual loss incurred plus 

INR 10,000 per 

occurrence 

25 Failure to Secure 

Required Customs 

Clearances Due to Bidder 

Error 

Mandatory Recovery of all resulting 

costs, penalties, storage 

and demurrage charges 

26 Missed Flight Due to 

Bidder Fault 

Nil tolerance Recovery of additional 

freight cost plus INR 

10,000 per occurrence 

27 Storage, Demurrage or 

Detention Due to Bidder 

Fault 

Nil tolerance 100% recovery of actual 

charges 

28 Return Cargo Collection 

After Competition 

As per approved return 

schedule 

0.50% of Contract Value 

per day of delay 

29 Final Return Delivery in 

India 

As per approved return 

schedule 

1.00% of Contract Value 

per day of delay 

30 Failure to Complete 

Contract Deliverables and 

Final Reconciliation 

Within approved 

completion schedule 

0.50% of Contract Value 

per day of delay 

31 Failure to Maintain 

Insurance Coverage 

Throughout Contract 

Period 

100% compliance INR 10,000 per 

occurrence plus recovery 

of uninsured loss 

32 Repeated SLA Failures 

(More than 5 instances) 

Not permitted Lead to contract 

termination and risk-and-

cost execution 

33 Critical Failure Resulting 

in Non-Participation or 

Operational Disruption at 

Nil tolerance Recovery of actual 

losses, invocation of 

Performance Security and 
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WorldSkills Shanghai 

2026 

contract termination at 

bidder's risk and cost 

Maximum Aggregate SLA Penalty: The cumulative SLA penalties shall be capped at 10% 

of the total Contract Value. However, this cap shall not apply to the following, which shall be 

recoverable separately and in full: 

• Actual losses incurred 

• Cargo loss, damage, or replacement costs 

• Customs penalties, duties, and taxes 

• Demurrage, storage, and detention charges 

• Insurance shortfalls 

• Any indemnity obligations of the bidder 

All such costs shall be recoverable over and above the SLA penalty cap, without any 

limitation. 
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SECTION VI: DRAFT AGREEMENT 

 

DRAFT AGREEMENT 

BETWEEN 

NATIONAL SKILL DEVELOPMENT CORPORATION 

AND 

[<Write name of selected Service Provider>] 

 

This Agreement (“Agreement”) is made on [Write date of signing of agreement], between: 

 

National Skill Development Corporation, a company incorporated under the Companies Act, 

1956, and having its registered office at 5th & 6th Floor, Kaushal Bhawan, New Moti Bagh, 

New Delhi – 110023 (hereinafter referred to as “NSDC” which expression shall, unless it be 

repugnant to the context or meaning thereof, be deemed to mean and include its successors-

in-interest and assigns);  

and 

[…Write name of selected vendor……], a [ company/joint venture/society/trust- ] incorporated 

under the [,name of the act under which service provider is incorporated], and having its 

registered office at [,,,,write registered office address of the Service Provider…….] (hereinafter 

referred to as “Service Provider” whose expression shall, unless it be repugnant to the context 

or meaning thereof, be deemed to mean and successors-in-interest and permitted assigns). 

 

NSDC and Service Provider shall hereinafter be individually referred to as “Party” and 

collectively as “Parties”. 

 

WHEREAS 

(A) NSDC is a non-profit company incorporated under the Companies Act, 1956 (“Act”) 

and has the license under section 25 of the said Act (corresponding to section 8 of the 

Companies Act 2013) and established as a public private partnership with the object of 

developing unskilled and semi-skilled labour force into productive and skilled labour and to 

establish, manage, run and support institutes and polytechnics for achieving this objective 

(“Business”). 

(B) NSDC has through a request for proposal dated {DD-MM-YYYY}, (“RFP”) to be read 

along with corrigendum issued with the RFP, if any, has called for proposals/bids to provide 

services as enumerated in Schedule I (“Services") to this Agreement.  

(C) The Services Provider submitted a bid response dated DD-MM-YYYY (“Bid 

Response”) pursuant to the RFP where the Services Provider has represented to NSDC that 

it is an experienced, and fully qualified and capable of providing the Services.  
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(D) Pursuant to the evaluation of the Bid Response by NSDC, NSDC has selected the 

Service Provider to provide the Services under this Agreement on such terms and conditions 

hereinbelow. 

 

IT IS AGREED BETWEEN THE PARTIES AS FOLLOWS 

1. Definition and Interpretation 

1.1. In this Agreement, including in the Recitals hereof, the following words, expressions 

and abbreviations shall have the following meanings, unless the context otherwise requires. 

a) “Agreement” means this Agreement and each of the Schedules, Purchase Order  and 

other attachments that may be agreed by both the Parties in writing. 

b) “Applicable Law” shall mean any statute, law, regulation, ordinance, rule, judgment, 

notification, rule of common law, Order, decree, bye-law, government approval, directive, 

guideline, requirement or other governmental restriction, or any similar form of decision of, or 

determination by, or any interpretation, policy or administration, having the force of law of any 

of the foregoing, by any Authority having jurisdiction over the matter in question, whether in 

effect as of the date of this Agreement or thereafter. 

c) “Authority” shall mean any national, state, provincial, local or similar government, 

governmental, regulatory or administrative authority, branch, agency, any statutory body or 

commission or any non-governmental regulatory or administrative authority, body or other 

organization to the extent that the rules, regulations and standards, requirements, procedures 

or Orders of such authority, body or other organization that have the force of Applicable Law 

or any court, tribunal, arbitral or judicial body, or any stock exchange of the India or any other 

country. 

d) “Confidential Information” includes the contents of this Agreement and all content 

created pursuant to this Agreement. It also includes, with respect to NSDC and the Service 

Provider any information or trade secrets, schedules, business plans including, without 

limitation, commercial information, financial projections, client information, technical data, 

developments, intellectual property, ideas, know-how, marketing materials, business 

information, accounting and financial information, credit information, various types of lists and 

databases, administrative and/or organizational matters of a confidential/secret nature in 

whatever form which is acquired by, or disclosed to, either Party pursuant to this Agreement, 

but excluding information which at the time it is so acquired or disclosed, is already in the 

public domain or becomes so other than by reason of any breach or non-performance by the 

receiving Party of any of the provisions of this Agreement and includes any tangible or 

intangible non-public information that is marked or otherwise designated as ‘confidential’, 

‘proprietary’, ‘restricted’, or with a similar designation by the disclosing Party at the time of its 

disclosure to the receiving Party, or is otherwise reasonably understood to be confidential by 

the circumstances surrounding its disclosure. 

e) “Deliverables” shall mean materials that are originated and / or prepared for NSDC by 

Service Provider (either independently or jointly with NSDC or third parties) and delivered / to 

be delivered to NSDC during the course of Service Provider’s performance under this 

Agreement. Deliverables shall be comprised of Custom Components and/or Service 

Provider’s material;  
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f) Force Majeure” means an act of God, war, civil disturbance, strike, lockout, act of 

terrorism, flood, fire, explosion or legislation or restriction by any government or other 

authority, or any other similar circumstance beyond the control of any Party, which has the 

effect of wholly or partially suspending the obligations hereunder, of the Party concerned 

during the continuance and to the extent of such prevention, interruption or hindrance. 

g) “Intellectual Property” or “Intellectual Property Rights” shall mean any and all 

trademarks and services marks (whether or not registered), copyrights, design rights (whether 

or not registered), moral rights, patents, performance rights, database rights, Internet, WAP 

and other new media rights, names, logos and codes, publicity rights, and any and all other 

intellectual property and proprietary rights of any nature whatsoever that subsist, or may 

subsist, or be capable of registration, in each case whether in relation to the Services or 

otherwise, and which exist, or may exist, in any jurisdiction anywhere in the World. 

h) “Order” shall mean any order, injunction, judgment, decree, ruling, writ, assessment or 

award of a court, arbitration body or panel or other Authority. 

i) Purchase Order  means the document issued by NSDC to the Service Provider that 

explains the objectives, scope of work, activities, and tasks to be performed, respective 

responsibilities of NSDC and the Service Provider, and expected results and deliverables of 

the respective assignment / project. 

1.2. Interpretation 

a) Heading and bold typeface are only for convenience and shall be ignored for the 

purpose of interpretation. 

b) Terms may be defined in clause 1 above, or elsewhere in the text of this Agreement 

and, unless otherwise indicated, shall have such meaning throughout this Agreement. 

c) Reference to this Agreement shall be deemed to include any amendments or 

modifications to this Agreement, as the case may be. 

d) References to the singular will include the plural 

e) References to the word “include” shall be construed without limitation. 

2. Appointment of Service Provider  

2.1. NSDC hereby engages the Service Provider on non exclusive basis to provide the 

Services as stated in Schedule I, in accordance with this Agreement. The Service Provider, in 

consideration for the payment as stated in Schedule II, hereby accepts the engagement.  

2.2. During the Term of this Agreement, Service Provider shall keep NSDC informed about 

any material change (internal or external) which may impact the Service Provider’s obligation 

in any manner. 

2.3. It is hereby clarified that the Service Provider shall be considered as finally engaged 

to provide the Services under this Agreement only upon receipt of the electronic performance 

security by NSDC in accordance with other terms of this Agreement. 

2.4. Further, for avoidance of doubt, the Service Provider and all its employees, sub-

contractor or any associated persons as the case may be, shall never be deemed to be 
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employee(s), sub-contractor(s), agent(s), partner(s) etc. of NSDC for any purpose 

whatsoever. 

2.5. Sub-Contracting 

2.5.1 The Service Provider shall not sub-contract without the prior written approval of NSDC. 

Provided that the Service Provider unequivocally agrees that any approved sub-contractor will 

be required to execute a written agreement with the Service Provider which shall extend all 

relevant obligations of the Service Provider under this Agreement to the sub-contractor. 

However, at all times, the Service Provider shall also remain completely responsible for 

ensuring the satisfactory performance of all subcontracted services. 

2.5.2 Notwithstanding any such appointment of sub-contractor, the Service Provider shall 

remain completely liable and retain overall responsibility and liability towards performance of 

obligations under this Agreement and shall at all times be liable and responsible for all acts 

and omissions of its sub-contractor(s).  

3. Consideration and Payment Terms 

3.1. The Parties acknowledge and agree that the detailed financials and the corresponding 

terms and conditions are fully described in Schedule II of this Agreement. 

3.2. NSDC will have the right to audit books and records of Service Provider for the purpose 

of verifying: (a) the proper performance by Service Provider of its obligations under this 

Agreement; and (b) the amounts and costs payable by or to be paid by NSDC. NSDC may, 

on reasonable notice, conduct an audit of books and records of Service Provider by authorized 

representatives of its own, or by any public accounting firm selected by NSDC, during normal 

business hours at any reasonable time or times during the term of this Agreement and within 

a period of seven (7) years thereafter. 

4. SERVICE PROVIDER'S RESPONSIBILITIES 

4.1. The Service Provider shall execute and complete the Services with due care and 

diligence, and in such manner as may be required and specified under this Agreement. 

4.2. The Service Provider confirms that it has entered into this Agreement on the basis of 

a proper examination of the data and information provided by NSDC. The Service Provider 

acknowledges that any failure to acquaint itself with all such data and information shall not 

relieve its responsibility for properly estimating the difficulty or cost of successfully performing 

the obligations in relation to the Services contemplated herein.  

4.3. The Service Provider shall acquire in its name all applicable Approvals required for the 

performance of its obligations under this Agreement and comply with terms and conditions 

thereof while execution of its obligations.  

4.4. The Service Provider unequivocally undertakes to comply with all applicable laws in 

force including but not limited to the provisions of the Digital Personal Data Protection Act, 

2023. The Service Provider shall indemnify and hold harmless NSDC from and against any 

and all liabilities, damages, claims, fines, penalties, expenses etc. of whatever nature arising 

or resulting from the violation of such applicable laws by the Service Provider or its personnel, 

including the sub-contractor(s) and their personnel. 

4.5. The Service Provider shall:  
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(i) diligently carry out the Services in an ethical manner and in good faith;  

(ii) comply with the NSDC’s requirements relating to the Services;  

(iii) not do anything during its dealings with any third party in relation to this Agreement, 

which may adversely affect or injure the goodwill of NSDC and/or bring NSDC disrepute;  

(iv) not make any untrue or misleading statement in relation to NSDC at any time in terms 

of this Agreement;  

(v) adhere to specific delivery timelines of NSDC and ensure that its performance meet 

the specifications/ requirements as specified in the agreed scope of work. 

4.6. The Service Provider agrees that Service Provider shall be solely liable to NSDC for 

any loss that NSDC may suffer as a result of any act or omission, breach of this Agreement,  

theft, fraud, breach of confidentiality or other criminal act of the Service Provider or any of its 

employees, workers, sub-contractor(s) or personnel whatsoever. Further, Service Provider 

shall be responsible for all compliances related to its employees, sub-contractor(s) and their 

employees. 

4.7. The Service Provider shall execute all such separate mutually agreed agreements 

such as the confidentiality and non-disclosure contract etc. which may be required by NSDC 

in pursuance of this Agreement. 

4.8. The Service Provider agrees to be bound by the terms & conditions of the RFP which 

by their very nature, would apply to Service Provider for providing the Services under this 

Agreement, and which forms an integral part of this Agreement. Further, unless specified 

otherwise, in case of any inconsistency between the provision(s) of this Agreement and terms 

& conditions of the RFP, the provision(s) of this Agreement shall prevail. 

5. Term 

Notwithstanding the date hereof, this Agreement shall commence on the [](“Effective Date”) 

and shall be valid for a period of ______ (____) years/months and shall come to an end on []. 

The term can be extended or reduced depending upon performance of the service provider 

and requirement of NSDC. Term may be extended only by mutual written agreement of the 

Parties. 

6. Termination 

6.1. NSDC may terminate this Agreement immediately in the event that: 

a) Service Provider has committed a breach of any of the terms and conditions, the 

covenants, representations and warranties or obligations stipulated in this Agreement which 

cannot be remedied.  

b) Service Provider fails to provide the Services or has underperformed in providing the 

Services under this Agreement.  

c) Any information given by the Service Provider is incorrect or misleading, or a 

representation, warranty, undertaking or statement made hereunder is incorrect or misleading 

in any respect; 
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d) Service Provider has committed a material or repeated breach of any of its obligations 

hereunder and has failed to remedy such breach (if the same is capable of remedy) within 

thirty (30) days of being required by written notice so to do; 

e) Service Provider goes into liquidation or bankruptcy (whether compulsory or voluntary) 

or an administrator or receiver is appointed over the whole or any part of that Service 

Provider’s assets or if the Service Provider enters into any arrangement for the benefit of or 

compounds with its creditors generally or threatens to do any of these things or any judgment 

is made against that Service Provider or any similar occurrence under any jurisdiction affects 

that Service Provider; or 

f) Service Provider ceases or threatens to cease to carry on business or is removed from 

the relevant register of companies, where applicable. 

6.2. NSDC may terminate this Agreement, without assigning any reason by giving written 

notice of 30 (thirty) days.  

6.3. NSDC may terminate this Agreement immediately if NSDC determines that the Service 

Provider and/or its employees, sub-contractors, sub-consultant, sub- vendors, agents have 

engaged in Corrupt or Fraudulent practices in executing this Agreement. The terms “corrupt” 

and “fraudulent” are defined in Schedule III to this Agreement. 

6.4. NSDC’s right to terminate this Agreement shall be without prejudice to the other rights 

and remedies it may have under Applicable Law. 

6.5. This Agreement may also be terminated prior to the completion of its term by the 

mutual consent of both the Parties in writing.  

7. Consequences of Expiry / Termination  

7.1. Upon termination or expiry of this Agreement, any rights or authority granted by NSDC 

to the Service Provider under this Agreement shall terminate with immediate effect.  

7.2. Within 7 business days after termination or expiry, upon the request of NSDC, Service 

Provider will return or destroy, at the option of NSDC, all Confidential Information of NSDC 

and all materials relating to work in progress of the Services.  

7.3. Upon termination or expiry of this Agreement, NSDC shall pay Service Provider for all 

Services rendered validly and in accordance with the terms of this Agreement, including a pro 

rata portion for Deliverables in progress prior to the date of termination in accordance with 

Schedule II.  

7.4. The accrued rights of the Parties as at termination, or the continuation after termination 

of any provision expressly stated to survive or implicitly surviving termination, shall not be 

affected or prejudiced in any manner. 

7.5. Upon termination of the Agreement by NSDC, the Service Provider shall provide all 

necessary support in handing over the project to new incumbent identified by NSDC, handover 

all relevant documentations like installation documents, any other document prepared as part 

of the project, provide team support during the handover period and ensure a seamless and 

smooth transition. The project transfer completion certificate will be provided to the Service 

Provider only after receiving sign-off from the new incumbent.  
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8. Service Provider’s Representation and Warranties 

The Service Provider represents and warrants that: 

8.1. It validly exists under Laws, and has the power and authority to carry on its business 

in India, and provide the Services under this Agreement;  

8.2. It has the power to enter into this Agreement and comply with its obligations under the 

Agreement;  

8.3. It has full capacity and all Approvals, necessary permissions, consents and licences 

to enter into and to perform its obligations under this Agreement to provide the Services; 

8.4. The execution of this Agreement by the Service Provider does not contravene the 

provisions of any applicable law or regulation or agreement or document to which it may be 

or may have been a party; 

8.5. The Service Provider shall not, in rendering of its obligations under  this Agreement 

utilise any development, innovation, improvement or trade secret in which it does not have a 

proprietary interest, or other necessary rights for such utilisation. 

8.6. Upon execution of this Agreement by the Service Provider, this Agreement shall be 

legally binding on the Service Provider and shall be legally enforceable against it. 

8.7. The Service Provider or any of its partner, employee or sub-contractor involved in the 

provision of Services under this Agreement, have not been convicted of or pleaded guilty to a 

criminal offence, including one involving fraud, corruption, or moral turpitude, or is subject to 

any government/ legal investigation for such offences.  

8.8. This Agreement is being executed by a duly authorised representative of the Service 

Provider. 

8.9. The Service Provider shall comply with all applicable laws and regulations governing 

the rendering of Services and shall maintain and keep up-to-date any registration with 

regulatory bodies and authorities required to render the Services under this Agreement and 

provide proof of such approvals and registrations to NSDC as and when required by NSDC. 

8.10. The Service Provider warrants that its Services will be performed in a good and diligent 

manner. The Service Provider agrees to re-perform any Services not in compliance with this 

warranty brought to its attention by NSDC. Additionally, Service Provider warrants that its 

Deliverables are original content and shall conform to their relevant specifications. Service 

Provider agrees to correct any such Deliverables not in compliance with this warranty brought 

to its attention by NSDC. 

9. Personnel  

9.1. The Service Provider shall deploy personnel for providing the Service only after they 

have been screened, to ensure that they meet the minimum quality standards. The title agreed 

job description, minimum qualification and estimated period of engagement to carry out the 

Services of each consultants, key expert shall be described in Schedule IV. (“Key Experts”). 

9.2. The Service Provider shall immediately terminate and replace a Key Expert who has: 

(a) breached any terms and conditions of this Agreement; or (b) has committed a data breach 

or (c) is in anyway not in compliance with Applicable Law. 
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9.3. NSDC shall have the right to interview any of the Key Experts engaged by the Service 

Provider to ensure they are duly qualified to provision the Services.  

9.4. In the event that any of the Key Experts resign or cease to provide their services due 

to reasons beyond the control of the Service Provider, the Service Provider shall immediately 

replace such Key Experts, with equally competent resources, and ensure that a complete 

knowledge transfer, and all other processes required to maintain business continuity.  

9.5. In the event that any Key Experts fails to meet the reasonable expectations of NSDC, 

NSDC may request a replacement, and the Service Provider shall promptly replace, with a 

suitable and equivalent replacement. 

9.6. Substitution of Key Experts  

i. If any of the Key Experts become unavailable, the Service Provider shall provide a 

written adequate justification and evidence satisfactory to NSDC together with the substitution 

request. In such case, a replaced Key Expert shall have equal or better qualifications and 

experience than those of the originally proposed Key Expert. 

ii. Service Provider cannot change the Key Experts as submitted in response to the bid, 

except in case of resignation, medical in capacity death or any other unanticipated 

circumstances from the project start date unless there is written approval of the VP- IT & 

Digital, NSDC.  

iii. The Key Experts have to be full-time on this project and at the location mentioned as 

per the terms and conditions of the Agreement . This clause is non-negotiable and penalties 

to an extent of 50% of the fee for the Key Expert may be levied for the entire balance period 

of the Agreement for such change request, unless an acceptable replacement is provided 

within 15 days of such change request. For any change request of Key Expert, the substitute 

has to be an individual with similar / better experience & qualifications and accepted in writing 

by VP- IT & Digital, NSDC.  

iv. If NSDC finds that any of the personnel have committed serious misconduct or have 

been charged with having committed a criminal action, or have reasonably caused to be 

dissatisfied with the performance of any of the personnel, then the Service Provider shall, at 

the NSDC’s written request specifying the grounds thereof, provide as a replacement a person 

with qualifications and experience acceptable to the NSDC. 

v. If the Service Provider fails to provide a replacement of any Key Expert with equal or 

better qualifications, or if the provided reasons for the replacement or justification are 

unacceptable to NSDC, such proposal will be rejected. 

vi. Sub-Contracting 

a. Sub-Contracting of Key Experts is not allowed, and all the resources should be on the 

payroll of the Technical Consultant. 

b. Service Provider to provide a Self-Certificate from its Head – HR or Authorized 

Signatory that the resources deployed on the Project is on the Payroll of the Technical 

Consultant, at the start of the project. This Certificate needs to be provided annually. 

10. Compliance with Laws 
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The Service Provider shall at all times during his performance of the Services under this 

Agreement comply with all the applicable laws and shall be solely liable for any non-

compliance with such applicable laws and shall at all times indemnify and hold NSDC, its 

employees, directors harmless and indemnified against any liabilities arising out of any non-

compliance of the applicable laws by the Service Provider. 

11. Intellectual Property Rights 

11.1. The Service Provider agrees not to use or misuse or  register as the owner, licensee, 

or cause to be registered, nor assist any other person or entity in misusing or in registering as 

the owner or causing to be registered, in any part of the world, any trademark, trade name, 

service mark, copyrights, insignias, symbols, know-how, trade dress, slogans and logos, 

photographs and images currently used and to be used in the future (including emblems, 

services and rights in the distinctive design and signs, or combinations thereof) and all similar 

proprietary rights belonging to NSDC or associated with NSDC’s work / Services (“Intellectual 

Property”).  

11.2.  Service Provider understands that the data and information are collected and 

compiled for NSDC in order to meet its business requirements. The information collected for 

this assignment as well as provided by Service Provider to NSDC are the sole and absolute 

property of NSDC. Service Provider understands and appreciates that the formats prepared 

and the data submitted by Service Provider to NSDC therefore constitute trade secrets. 

Service Provider therefore understands and acknowledges that the property including formats, 

data and information collected by its personnel in terms hereof are the sole and absolute 

property of NSDC. 

11.3.  Service Provider hereby agrees and undertakes that it has no interest whatsoever in 

the information collected by it and the formats created and shall not use the same for any 

purposes whatsoever other than as set out in this Agreement. 

11.4. The Service Provider hereby represents and warrants that none of its activity, software, 

documentation etc. used under this Agreement and / or provided to NSDC does or will infringe 

any Intellectual Property Rights held by any third party and that it has all necessary rights or 

at its sole expense shall have secured in writing all transfers of rights and other consents 

necessary to make the assignments, licenses, and other transfers of Intellectual Property 

Rights for NSDC to own or exercise all Intellectual Property Rights as provided in this 

Agreement. The   Service Provider further represents and warrants that it has secured / shall 

secure all necessary written agreements, consents, and transfers of rights from its employees 

and other persons or entities whose services are used for providing Services. 

11.5. Service Provider, subject to Clause 11.6 below and to any restrictions applicable to 

any third-party materials embodied in the Deliverables, hereby grants to NSDC a perpetual 

and exclusive rights to use, copy and prepare derivative works of the Deliverables, for 

purposes of publication and / or NSDC’s internal business (which includes any business 

associated with any Ministry of India) only. All other intellectual property rights in the 

Deliverables shall remain with and/or are assigned to NSDC. 

11.6. NSDC shall have or obtain no rights in any Service Provider Knowledge Base other 

than (a) to use the same on a non exclusive and non transferable basis and otherwise as 

authorized by Service Provider, (b) to the extent the Service Provider Knowledge Base is 

incorporated into a Deliverable, to use it on a non exclusive and non transferable basis as part 
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of the Deliverable for purposes of NSDC’s internal business objective (which includes any 

business associated with any Ministry of India), or (c) pursuant to Service Provider ’s standard 

licence for such Service Provider Knowledge Base or, in the case of Service Provider 

Knowledge Base owned by third parties, pursuant to terms acceptable to the applicable third 

party and as intimated to NSDC by Service Provider. If any Service Provider Knowledge Base 

is made available to NSDC under (a) above, it will be made available in an “AS IS” condition 

and without express or implied warranties of any kind; and any Service Provider Knowledge 

Base made available under (c) above shall be subject only to applicable terms of the 

applicable licence. 

11.7. The Parties shall cooperate with each other and execute such other documents as 

may be necessary or appropriate to achieve the objectives of this Clause 11.  

11.8. Service Provider shall be free to use its general knowledge, skills and experience, and 

any ideas, concepts, know-how, and techniques (which does not contain any information, 

data, input etc. of the Services or any reference of this) that are acquired or used in the course 

of providing the Services.  

11.9. This Clause 11 shall survive the termination or expiry of this Agreement. 

12. Indemnification 

12.1. Without limiting any other rights which NSDC may have under this Agreement and 

under law, the Service Provider shall indemnify, defend, hold harmless and keep indemnified 

NSDC, its associates, partners or its directors or its employees from and against any claim or 

loss including without limitation, fines, penalties, fees, damage, costs (including legal fees and 

expenses) liability (whether criminal or civil) suffered and/or incurred by NSDC, its affiliates or 

its directors or its employees arising from or in connection with the performance of the Services 

by the Service Provider under this Agreement or due to any breach of the terms and condition 

of this Agreement including any covenants, obligations and representations and warranties of 

the Service Provider, or with any applicable laws and regulations governing the performance 

of the Services by the Service Provider under this Agreement. The provisions of this Clause 

11 shall survive the termination or expiry of this Agreement.  

12.2. Neither Party shall be liable for any consequential, incidental, special, indirect, 

exemplary or punitive damages, or damages for any loss of profits, revenue or business, 

regardless of the nature of the claim, even if the other Party has been notified of the possibility 

of such damages. 

12.3. The above limitations of liability and exclusions from liability set forth in this Clause 11 

shall not apply (i) in cases of gross negligence or wilful misconduct; or (ii) to any liability arising 

our of fraudulent conduct or (iii) to statutory liability.  

13. Use of Confidential Information 

13.1. During the course of performance of the Services under this Agreement, the Service 

Provider may have access to information which could be confidential and proprietary 

information of NSDC as well as of its associates, affiliates, partners or its clients, including but 

not limited to business plans, financial information, mechanisms, business related functions, 

activities and services, computer lists, knowledge of customer needs and preferences, trade 

secrets, business strategies, marketing strategies, methods of operation, tax records, 

markets, data or other proprietary information relating to products, processes, know-how, 
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designs, formulas, developmental or experimental work, computer programs, data bases, 

other original works of authorship, other valuable information, personally identifiable 

information, confidential information and trade related information relating to the activities of 

NSDC or its associates and partners (collectively the “Confidential Information”). Any 

Confidential Information shall be considered confidential regardless of whether or not it is 

expressly marked as being confidential or proprietary and regardless of the form in which such 

information is communicated to the Service Provider, whether it be oral, in writing or by any 

other form or mode of communication (including, but not limited to electronic or magnetic 

recordings and e-mail communications). 

13.2. The Service Provider agrees and undertakes not to disclose or disseminate (or cause 

to be disclosed or disseminated), whether directly or indirectly, Confidential Information to any 

third party, without the express prior written authorization by NSDC. Without prejudice to the 

generality of the foregoing, it is understood that Confidential Information may be disclosed by 

the Service Provider only for the purpose of complying with its contractual obligations under 

this Agreement.  In any event, the Service Provider shall ensure that any person to whom 

Confidential Information is communicated by the Service Provider, must abide by the terms of 

this Clause 13 as if they were themselves a party to it. 

13.3. Notwithstanding the foregoing, the Service Provider may disclose Confidential 

Information, while safeguarding to the greatest extent possible the confidential nature of the 

Confidential Information,  to its legal advisors, tax consultants and accountants or other 

member firms of Service Provider or Service Provider’s information technology vendors for 

the purpose of  performance of its obligations under this Agreement only and not for any other 

purpose or for carrying out internal, support, administrative, support, financial purposes, risk 

management or other quality checks for the Service Provider after obtaining prior written 

permission from NSDC. 

13.4. The Service Provider undertakes not to use (and to take reasonable efforts to cause 

any person to whom it has communicated Confidential Information not to use) Confidential 

Information, except in accordance with this Agreement. More generally, nothing in this 

Agreement related to the disclosure of Confidential Information shall be interpreted as a 

licence, implicit or explicit, to use the Confidential Information in any manner other than as 

contemplated herein or, more generally, for the purpose for which it was disclosed.   

13.5. The Service Provider shall, in particular, take all reasonable measures, which are 

appropriate to safeguard the Confidential Information.  The Service Provider shall immediately 

inform NSDC in writing of any unauthorized use or disclosure of Confidential Information of 

which it may become aware and it shall assist NSDC in ending such unauthorized use or 

disclosure. 

13.6. All Confidential Information (including, but not limited to, documents, drawings, 

sketches and electronic or magnetic recordings and e-mail communications) on which 

Confidential Information appears or is recorded shall remain the NSDC’s property.  

Accordingly, except for the purpose of sharing Confidential Information with persons to whom 

disclosure is permitted, the Service Provider unequivocally undertakes not to make any copies 

of Confidential Information without the NSDC’s prior written consent and it shall immediately, 

at NSDC’s first request (i) return to NSDC or destroy all copies of such Confidential Information 

it may be holding; and (ii) confirm in writing to NSDC that any such media containing 

Confidential Information in any form has been returned to NSDC or completely destroyed so 
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that the Confidential Information is no longer readily recoverable. Provided however, that the 

Service Provider may retain such copies of such Confidential Information that may be required 

by it for its legal and regulatory purposes. 

13.7. At NSDC’s request, the Service Provider shall provide NSDC with a detailed list of any 

person(s) to whom Confidential Information has been disclosed/ communicated by it. 

13.8. It is understood that Confidential Information shall not include any information which: 

(i) has entered the public domain prior to its disclosure or subsequently, provided in the 

latter case that such entry was not due to the Service Provider’s action or inaction, or due to 

the action or inaction of any third party to whom it may have communicated Confidential 

Information; 

(ii) was received from a third party in a lawful and unrestricted manner without violation of 

the terms hereof or of the terms of a similar agreement; and 

(iii) was known to the Service Provider at the time of its disclosure, the burden of proof in 

such case being placed on the Service Provider. 

13.9. In the event the Service Provider is required, under any law or by a court order, to 

disclose any Confidential Information, it may make only such disclosure while safeguarding to 

the greatest extent possible the confidential nature of the Confidential Information that would 

satisfy the requirement of such law or such court order, as the case may be, and nothing more. 

It is further agreed that before making any such disclosure, the Service Provider shall consult 

NSDC to the extent legally permissible and reasonably practicable in the circumstances.  

13.10. The Service Provider recognizes that the protection of Confidential Information is 

essential to NSDC and that any unauthorized disclosure of Confidential Information is likely to 

cause NSDC significant harm and prejudice.  Accordingly, without prejudice to any other 

recourse available to NSDC (including injunctive or interlocutory relief), the Service Provider 

acknowledges, agrees and undertakes that in the event of a breach of any terms of this Clause 

13 caused by it or any third party to whom such Confidential Information has been disclosed, 

the Service Provider shall hold NSDC harmless and fully indemnified which NSDC may have 

suffered as a result of such disclosure.  

13.11. The Service Provider shall comply with all applicable laws in force including laws 

relating to privacy and data protection. 

13.12. The provisions of this Clause 13 shall survive the expiry or termination of this 

Agreement. 

14. Force Majeure 

14.1. Neither party will be liable for any loss or damage resulting from delay or failure to 

perform any of its contractual obligations within the time specified as a result of causes beyond 

its control (“Force Majeure”). Force Majeure may include, by way of example but not limitation, 

those circumstances beyond the control of the affected party such as acts of God, the public 

enemy, acts of government, or any department or agency thereof, as well as fire, flood, 

earthquakes, pandemic, epidemics, quarantines, riots, wars, civil insurrections, freight 

embargoes, labour disputes, localized conflicts, accidents, and unusually severe weather.  
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14.2.  In the event of a Force Majeure, the affected party will be excused from performance 

during the existence of the Force Majeure provided the affected party informs the other party 

about such Force Majeure event immediately but not later than 7 days of its occurrence, and 

the date of performance of the work will be extended for a period of time equal to the impact 

of the delay on the schedule.  When a Force Majeure occurs, the affected party shall notify 

the other party in writing of the existence of the Force Majeure (the “Force Majeure Notice”), 

and both parties will attempt to mitigate the effect of the Force Majeure as much as possible.  

If such Force Majeure shall continue for more than 30 (thirty) days from the date of the Force 

Majeure Notice, both parties shall have the right, upon written notice to the other party, to 

terminate this Agreement. 

14.3. The above is without prejudice to the rights already accrued to the parties as a result 

of their performance or failure to perform, either in whole or in part pursuant to their obligations 

under the Agreement, prior to the occurrence of events of Force Majeure.  

14.4. NSDC shall not have any obligation to make any further payments to the Service 

Provider under this Agreement in the event of a Force Majeure except for Services already 

rendered under this Agreement. 

15. Governing Law, Dispute Resolution and Jurisdiction 

15.1. All or any dispute, controversy, claim or disagreement arising out of or touching upon 

or in relation to the terms of this Agreement or its termination, breach, invalidity, including the 

interpretation and validity thereof and the respective rights and obligations of the Parties 

hereof, that cannot be amicably resolved by mutual discussion within 30 (thirty) calendar days, 

shall be settled as per the provisions of the Arbitration and Conciliation Act, 1996 which shall 

be final and binding arbitration. The proceedings of the arbitration shall be in accordance with 

the Rules of Arbitration of the Indian Dispute Resolution Centre (“IDRC”) which rules are 

deemed to be incorporated by reference in this clause and the award made in pursuance 

thereof shall be binding on the Parties. The arbitration proceedings shall be conducted in 

English language and seat of arbitration shall be New Delhi. 

15.2. During the pendency of any dispute resolution exercise whether by negotiations or 

otherwise, the Parties shall be bound by the terms of this Agreement and shall continue to 

perform their respective obligations not under dispute under this Agreement. 

15.3. This Agreement shall be governed by and construed in accordance with the laws of 

India.  

15.4. Subject to Clause 15.1, all disputes arising from this Agreement between the Parties 

shall be subject to the jurisdiction of the Courts at Delhi/New Delhi only. 

16. COMPLIANCE WITH ANTI-CORRUPTION LAWS 

16.1 The Service Provider represents and warrants that it is familiar with the anti-corruption 

laws in India including but not limited to the Prevention of Corruption Act, 1988 (“PCA”), Indian 

Penal Code, 1860 (“IPC”) and any other anti-corruption laws and their respective purposes, 

including its prohibition against bribery, corrupt payment, offer, promise, or authorization of 

any payment or transfer of anything of value, directly or indirectly, to any government official 

or employee (including employees of government-owned or controlled companies or public 

international organizations) or to any political party, party official, or candidate for public office.  
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16.2 The Service Provider irrevocably, unequivocally and explicitly undertakes, assures and 

agrees to: 

(i)observe the highest standards of ethics during rendering of the Services and undertakes to 

take all measures necessary to prevent “corrupt practices” at all times during the discharge of 

its obligations under this Agreement;  

“corrupt practices” shall mean and include, but not be limited to, offering, giving, receiving, or 

soliciting, directly or indirectly, of anything of value to influence the actions of any person 

connected with the rendering of the Services, offering of employment to, or employing, or 

engaging in any manner whatsoever, directly or indirectly, any governmental official, etc.; 

(ii)neither directly nor indirectly, pay, offer, give, or promise to pay or give, any portion of 

monies or anything of value received from NSDC to a public official or any person in violation 

of any applicable laws relating to anti-corruption or anti-bribery; 

(iii)comply with all the applicable laws of India relating to anti-corruption or anti-bribery, 

including but not limited to PCA and IPC. 

16.3 It is explicitly agreed, acknowledged and undertaken by the Service Provider that it is 

an independent Service Provider fully and solely responsible for its own actions and is not, 

and shall not hold itself out as, an employee, agent, partner or joint venture party of or with, 

or attorney of NSDC. The Service Provider undertakes that it shall not make or sign or purport 

to make or sign any contracts or other instruments in the name of NSDC, make any 

commitment for the account of, assume or create express or implied obligations of any kind 

on behalf of, or in any respect bind NSDC. In no event shall NSDC be held liable or 

accountable for any obligations incurred by the Service Provider due to a breach of this clause 

16.3 by the Service Provider. 

16.4 The Service Provider undertakes and agrees, at all times, to comply with all legal, fiscal 

and commercial obligations, which are required of the Service Provider in its capacity as an 

independent Service Provider. 

16.5 The Service Provider shall indemnify and hold harmless NSDC for the amount of any 

actual loss which may be suffered by NSDC and any penalty imposed on NSDC by the 

competent authorities as a result of Service Provider's breach of the anti-corruption laws under 

Clause 16 hereof. 

16.6 The Service Provider explicitly and irrevocably agrees that NSDC shall have the 

absolute right to immediately terminate this Agreement without incurring any liability, on 

Service Provider's breach of any provision of this Clause 16. 

17. INFORMATION SECURITY, COMPLIANCE AND OTHER OBLIGATIONS OF 

SERVICE PROVIDER 

NSDC, in its sole discretion and at the request of Service Provider, may provide access of its 

Information Technology assets, information etc. e.g. e-mail (hereinafter collectively referred to 

as “NSDC’s Information”) to Service Provider. In addition to Service Provider’s obligations 

provided elsewhere under this Agreement and any Applicable Law, Service Provider agrees 

and undertakes to comply the following obligations: 

17.1 Process for authorization and removal of authorization for use of NSDC’s information 

and related assets: 
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(1) Service Provider shall remove its personnel's authorization to access NSDC’s 

Information and related assets upon such personnel's termination of employment, resignation, 

or other separation from service with Service Provider. Service Provider shall also inform 

NSDC within 3 days about such terminations/change of employment. Service Provider shall 

also remove its personnel's authorization if the personnel is found to have violated Service 

Provider' confidentiality or security policies. 

(2) Service Provider shall take all necessary steps to ensure that upon 

termination/resignation/separation etc. of its personnel, such personnel's access to NSDC’s 

Information and related assets is terminated, including but not limited to: 

i) Disabling the personnel's login credentials. 

ii) Deleting the personnel's access permissions. 

iii) Returning any physical media and information asset containing NSDC’s Information to 

Service Provider. 

(3) Service Provider shall be liable to NSDC for any damages caused by the its failure to 

remove its personnel's authorization to access NSDC’s Information and related assets in 

accordance with this clause. 

(4) In case electronic communication medium is provided to Service Provider by NSDC, 

Service Provider agrees and undertakes to adhere to NSDC's electronic communication 

usage policy. 

17.2 Training and awareness requirement related to information security  

(1) Service Provider shall provide all of its employees who have access to the NSDC’s 

Information with training and awareness on information security. The training shall be provided 

at least once per year, and more frequently as needed. 

(2) NSDC may terminate the Agreement if Service Provider fails to provide training and 

awareness on information security to its employees. NSDC may also seek damages from 

Service Provider for any losses caused by the Service Provider’ failure to provide training and 

awareness on information security. 

17.3 Assigning a point of contact by Service Provider who will notify NSDC in case of any 

security incidents/breach. 

Service Provider shall designate a point of contact (POC) who will be responsible for notifying 

NSDC of any security incidents or breaches. The POC shall be available 24/7 and should be 

able to communicate with NSDC in a timely manner. 

17.4  Background Verification Checks regarding Service Provider users- 

(1) Background Verification Checks – Service Provider shall conduct background 

verification checks on all its personnel who will have access to NSDC’s Information and related 

assets. The background verification checks should include, but not be limited to, the following: 

 (a) Criminal background check. 

 (b) Employment verification. 

 (c) Education verification. 
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 The cost of the background verification checks shall be borne by Service Provider. 

(2) Results of Background Verification Checks- The results of the background verification 

checks shall be made available to NSDC. NSDC shall have the right to refuse to authorize 

access to NSDC’s Information and related assets to any Service Provider’ personnel whose 

background verification check results are not satisfactory to NSDC. 

(3) Effect of Refusal to Authorize Access - If NSDC refuses to authorize access to NSDC’s 

Information and related assets to a user of Service Provider, Service Provider shall 

immediately remove the user's authorization to access such information and assets. 

17.5 BCP Plan 

Business Continuity Plan: Service Provider shall have a business continuity plan in place in 

the event of a disaster or other event that disrupts the Service Provider’s ability to provide 

services to NSDC. The business continuity plan should include provisions for the restoration 

of services to NSDC in a timely manner. 

17.6 Right to Audit 

NSDC shall have the right to conduct Audit on Service Provider’ compliance with the terms 

and conditions of this Agreement. 

17.7 Penalties 

If Service Provider breaches any of the terms and conditions set forth in this Agreement, 

Service Provider shall be liable for a penalty as levied by NSDC which shall not be less than 

the amount of loss, fine, penalty, liability etc. suffered by NSDC and / or the aggregate of the 

amounts provided in one or more applicable laws. 

18. Miscellaneous 

18.1. Entire Agreement: This Agreement, the Schedules and recitals hereto (which are 

hereby expressly incorporated herein by reference) constitutes the entire understanding 

between the Parties, and supersedes all other discussions and understanding between the 

Parties. 

18.2. No Benefits: Since the Service Provider is being appointed by NSDC to perform the 

Services under this Agreement as an independent Service Provider and not as an employee 

of NSDC, no benefits as applicable to the employees of NSDC under the policies of NSDC or 

applicable labour laws or applicable shops and establishment act or any other applicable 

employment related law(s) shall be available to the Service Provider or to its employees, and 

the Service Provider hereby agrees and undertakes not to claim such employment benefits 

from NSDC. Owing to the nature of the engagement, the Service Provider unequivocally and 

unambiguously agrees, acknowledges and undertakes that it shall have no claim for 

employment related benefits against NSDC for vacation, vacation pay, sick leave, retirement 

benefits, workmen’s compensation, health and disability benefits or employee benefits of any 

kind. 

18.3. Assignment:  
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(a) The Service Provider shall not, without the express prior written consent of NSDC, 

assign to any third party, the Agreement or any part thereof, or any right, benefit, obligation or 

interest therein or thereunder.  

(b) NSDC shall be entitled to assign the Agreement or any part thereof, or any right, benefit 

or interest therein or there under, to any third party without the prior written consent of the 

Service Provider. Upon such assignment, the Service Provider shall fulfil and perform all its 

obligations to such assignee, in accordance with the terms and conditions of this Agreement, 

as if such assignee were NSDC herein and shall execute all documents required in this behalf 

by NSDC. 

18.4. Amendments: The terms and condition of this Agreement shall not be changed or 

modified except by written amendment mutually agreed between NSDC and the Service 

Provider. 

18.5. Waiver: The failure of either NSDC or the Service Provider to enforce, in any one or 

more instances, performance of any of the terms, covenants or conditions of this Agreement 

shall not be construed as a waiver or a relinquishment of any right or claim granted or arising 

hereunder or of the future performance of any such term, covenant, or condition, and such 

failure shall in no way affect the validity of this Agreement or the rights and obligations of 

NSDC and the Service Provider hereto. NSDC and the Service Provider acknowledge that a 

waiver of any term or provision hereof may only be given by a written instrument executed by 

each of NSDC and the Service Provider, as the case may be, hereto. 

18.6. Delays or Omissions: No delay or omission to exercise any right, power or remedy 

accruing to any Party, upon any breach or default of any Party hereto under this Agreement, 

shall impair any such right, power or remedy of any Party nor shall it be construed to be a 

waiver of any such breach or default, or an acquiescence therein, or of any similar breach or 

default thereafter occurring; nor shall any waiver of any other breach or default theretofore or 

thereafter occurring. Any waiver, permit, consent or approval of any kind or character on the 

part of any Party of any breach of default under this Agreement or any waiver on the part of 

any Party of any provisions or conditions of this Agreement, must be in writing and shall be 

effective only to the extent specifically set forth in such writing. All remedies, either under this 

Agreement, or by law or otherwise afforded to any Party shall be cumulative and not 

alternative. 

18.7. Relationship:  

(a) Nothing contained herein shall be construed as creating a partnership or a joint venture 

or a principal - agent or an employer-employee relationship between the Parties. The Service 

Provider shall always remain an independent Service Provider during the term of this 

Agreement and shall always solely remain liable to NSDC or any third party for all its acts and 

omissions to act during the course of providing the Services under this Agreement. The 

Service Provider is an independent Service Provider and nothing in this Agreement should be 

construed as constituting an employment relationship between the Service Provider and 

NSDC. The Service Provider unequivocally, unambiguously, irrevocably and explicitly 

acknowledges that this Agreement is not subject to any employment law(s) or related 

statute(s). This sub-clause 18.7(a) shall survive the termination or expiry of this Agreement. 
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(b) The Service Provides acknowledges and accepts that this is a non-exclusive 

agreement and NSDC reserves the right to carry out or cause to be carried out the Services 

at any time and at its sole discretion using any other source. 

18.8. Notices: Except as may be otherwise provided herein, all notices, requests, waivers 

and other communications (“Notices”) shall be deemed to be delivered as provided herein: (a) 

if delivered to the addressee (“Receiving Party”) by hand: upon the Notice being 

acknowledged by written receipt by the Receiving Party; (b) if sent by facsimile: upon the 

receipt of transmission report confirming transmission; (c) if sent via an overnight courier: upon 

receipt (evidenced by proof of delivery). The Notices shall be addressed to the Parties at the 

contact details provided below. Each Party shall promptly inform the other Parties of any 

change to its contact details. 

To NSDC:  

5th & 6th Floor, Kaushal Bhawan,  

New Moti Bagh, New Delhi - 110023 

 

To Service Provider:  

[] 

 

18.9. Publicity: The Service Provider shall not, during or after the expiry / termination of this 

Agreement, print or distribute cards, flyers, brochures and any printed, promotional or publicity 

material items (including in any proposal or representation made to its client or prospective 

client) publicly or privately bearing the name of NSDC or any of its associate entities (including 

any Ministry of India) without the prior written consent of NSDC. 

18.10. Legal Expenses: In the event that any transaction in which the Service Provider is 

involved and which results in dispute, litigation or legal expense involving NSDC, the Service 

Provider shall co-operate fully with NSDC. It is NSDC’s policy to avoid litigation wherever 

possible and NSDC reserves the right to determine whether or not any litigation actions should 

be taken, defended, compromised or settled and the terms and conditions of any compromise 

or settlement.  

18.11. Severability: Any provision of this Agreement which is prohibited, unenforceable or is 

declared or found to be illegal, unenforceable or void in any jurisdiction shall (i) as to such 

jurisdiction, be ineffective only to the extent of such prohibition or unenforceability without 

invalidating the remainder of such provision or the remaining provisions of this Agreement, 

and (ii) not affect the validity or enforceability of such provision in any other jurisdiction. If any 

such invalidity substantially affects or alters the commercial basis of this Agreement, NSDC 

and the Service Provider shall negotiate in good faith to amend and modify the provisions and 

terms of this Agreement as may be necessary or desirable in the circumstances to achieve, 

as closely as possible, the same economic or commercial effect as the original provisions and 

terms of this Agreement.  
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18.12. Survival: The provisions of Clauses and such other provisions of this Agreement, which 

are by their nature, intended to survive the termination of this Agreement, shall survive the 

termination of this Agreement. 

The Parties hereto have duly executed this Agreement as of the date and year hereinabove 

first written. 

 

For National Skill Development Corporation  

 

 

 

Sign: _______________________________ 

Name:  

Title:   For <Name of Service Provider>[] 

 

 

 

 

 

Sign: ____________________________ 

Name:   

Title:  
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SCHEDULE I 

SERVICES 
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SCHEDULE -II 

Payment Details 
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Schedule -III 

Fraudulent or Corrupt Practices 

It should be kept in mind that all actions towards award of Contract and its implementation on 

the ground have to be fair, consistent, transparent and based on highest standard of ethics. 

Similarly, Bidders/suppliers/contractors/Bidders associated in the procurement of Goods, 

Works & Consultancy, are expected to observe the highest standard of ethics during 

procurement and execution of contracts. In pursuance to above: 

e. Proposal for award may be rejected, if it determines that the Bidder, recommended for 

award, and/or its employees, sub-contractors, sub-Bidder, sub- vendors, agents have 

engaged in corrupt or fraudulent practices in competing for the Contract in question; 

f. Portion of the funds allocated to a contract may be cancelled, in full or in part, if it is 

determined that corrupt or fraudulent practices were engaged by contractor/Bidder and/or 

its employees, subcontractors/sub-Bidders, sub-vendors, agents for getting the Contract 

or during the execution of a Contract. 

g. A firm may be declared as ineligible, either indefinitely or for a stated period of time, to be 

awarded a Contract, if it, at any time, determines that the firm has been engaged in corrupt 

or fraudulent practices in competing for or in executing the Contract.  

h. For the purpose of above provision, the terms, "Corrupt Practice" and "Fraudulent 

Practice", mean following: 

"Corrupt practice" means offering, giving, receiving, or soliciting anything of value to 

influence the action of NSDC’s official(s) in the procurement process or in the contract 

execution; and 

"Fraudulent practice" means a misrepresentation of facts in order to influence a procurement 

process or the execution of a contract and includes collusive practices among Bidders (prior 

to or after bid submission) designed to establish bid/proposal prices at artificial, non- 

competitive levels. 

“Anti-competitive practice” means any collusion, bid rigging or anti-competitive 

arrangement, or any other practice coming under the purview of The Competition Act, 2002, 

between two or more bidders, with or without the knowledge of the Procuring Entity, that may 

impair the transparency, fairness and the progress of the procurement process or to establish 

bid prices at artificial, non-competitive levels; 

“Coercive practice” means harming or threatening to harm, persons or their property to 

influence their participation in the procurement process or affect the execution of a contract; 

“Conflict of interest” means participation by a bidding firm or any of its affiliates that are 

either involved in the consultancy contract to which this procurement is linked; or if they are 

part of more than one bid in the procurement; or if the bidding firm or their personnel have 

relationships or financial or business transactions with any official of Procuring Entity who are 

directly or indirectly related to tender or execution process of contract; or improper use of 

information obtained by the (prospective) bidder from the Procuring Entity with an intent to 

gain unfair advantage in the procurement process or for personal gain; and 

“Obstructive practice” means materially impede the Procuring Entity’s investigation into 

allegations of one or more of the above mentioned prohibited practices either by deliberately 

destroying, falsifying, altering; or by concealing of evidence material to the investigation; or by 

making false statements to investigators and/or by threatening, harassing or intimidating any 

party to prevent it from disclosing its knowledge of matters relevant to the investigation or from 
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pursuing the investigation; or by impeding the Procuring Entity’s rights of audit or access to 

information  
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Schedule IV 

Key Experts with Names 
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Schedule V 

Performance Security - Bank Guarantee 

[Guarantor letterhead or SWIFT identifier code] 

 

Performance Guarantee No…………………….[insert guarantee reference number] 

 

Date………………………….[insert date of issue of the guarantee] 

 

To: ______________________________________________ [name of Purchaser] 

 

________________________________________ [address of Purchaser] 

 

WHEREAS _________________________ [name and address of Supplier1 ] (hereinafter 

called "the Applicant") has undertaken, in pursuance of Agreement  dated 

________________under RFP no. ____________________dated _________________ to 

provide services as mentioned therein [brief description of Goods and related Services] 

(hereinafter called "the Agreement"); 

 

AND WHEREAS it has been stipulated by you in the said Agreement that the Applicant shall 

furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as 

security for compliance with its obligations in accordance with the Agreement; 

 

AND WHEREAS we have agreed to give the Applicant such a Bank Guarantee; NOW 

THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf 

of the Applicant, up to a total of ____________________ [amount of guarantee2] 

___________________________ [in words], and we undertake to pay you, upon your first 

written demand and without cavil or argument, any sum or sums within the limits of 

____________________ [amount of guarantee] as aforesaid without your needing to prove 

or to show grounds or reasons for your demand for the sum specified therein. Except for the 

documents herein specified, no other documents or other action shall be required, 

notwithstanding any applicable law or regulation. 

 

We hereby waive the necessity of your demanding the said debt from the Applicant before 

presenting us with the demand. 

 

We further agree that no change or addition to or other modification of the terms of the 

Agreement or of the Goods and related Services to be supplied thereunder or of any of the 
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Agreement documents which may be made between you and the Applicant shall in any way 

release us from any liability under this Guarantee, and we hereby waive notice of any such 

change, addition or modification. 

 

This Guarantee shall be valid until ……… i.e, 90 days following the Completion date of the 

Agreement including any warranty obligations , and any demand for payment under it must 

be received by us at this office on or before that date. 

 

No action, event, or condition that by any applicable law should operate to discharge us from 

liability hereunder shall have any effect, and we hereby waive any right we may have to 

apply such law, so that in all respects our liability hereunder shall be irrevocable and, except 

as stated herein, unconditional in all respects. 

 

 

Signature and seal of the guarantor _____________________________  

Name of Bank ____________________________________________  

Address ____________________________________________  

Date ____________________________________________  

 

Note: All italicized text (including footnotes) is for use in preparing this form and shall be 

deleted from the final product. 

 

 

  

 

 

 


