STANDARD PROCUREMENT DOCUMENT

N-S-D-C

RE ®»IMAGINE FUTURE

Request for Proposal

for
Selection of Agency for Physical & Virtual Inspection for Skill Verification Training Centres

RFP No.: RFP/NSDC/Int. Collaboration/2026/63
(Department-International Collaboration)
Important Dates:

Date of commencement of RFP 24% Aug’2026

Pre bid meeting 27™ Aug’2026, 4:00 P.M.

Virtual through MS Teams (Click Here to Join)
Meeting ID: 492 470 270 419 153
Passcode: Lp6Dh7Pa

Last Date and Time for receipt of queries 2" Sep’2026; 6:00 P.M.
Last Date and Time for submission of Bid 14* Sep’2026
Place of Submission of Proposals E-Proc (https://nsdc.eproc.in/)

Page 1 of 67



https://teams.microsoft.com/meet/492470270419153?p=2BxBShnxboNajjJ52m
https://nsdc.eproc.in/
https://nsdc.eproc.in/

Table of Contents

SECTION I: INSTRUCTIONS TO BIDDER (ITB) ...eeutteieeiitenienieeieesiee sttt sttt sttt e s 4
A GENEIAI PrOVISIONS ..ttt ettt b et sttt e bt e sbeesaeesate e b e e b e e beesneesaeeennean 4
Lo DEFINITIONS .ttt sttt et e b e s bt sttt e bt e b e b e be e sheesaeeenreen 4
P 111 i oo [ o1 [ o [P TP PR UPTOPPO 4
3. CONTIICE OF INTEIEST ..ottt ettt e sa e st e s be e e s be e e sabeesareesabeeesareenane 5
4.  Corrupt and Fraudulent PractiCeS.........ciiiuiiiiiiiiie ettt ettt e e etae e e et e e e e eabae e s enraee s enreeas 6
L 141 oY [ AV @ g (=Y o - PSSR 6
6. DUration Of ASSIBNMENT ...uiiiiiiiee et e e e st e e e st e e e e st e e e e s abeeeeennbeeesenareeas 6
B.  Preparation Of PropoSals ...ttt e e s e sareee e sanee 7
7. General CoONSIAEIAtioNS. .. ..ceiiiiiiiieriee ettt ettt sre e st ee e s bt e sbeeesabeesbeeesabeesabeesneeesabeennns 7
8. Cost of Preparation Of PropPOSal......c...eeicciiiei ettt e e et ee e e e are e e s e nbae e s e nneeas 7
1 -1 o V- (V- T T T PSR U T UT PRSP 7
10. Documents Comprising the Proposal .......ccuueiiiiiiiieiiiiecccee ettt 7
11. ONIY ONE PrOPOSAl ..vviiiiiiiiieiciiiee ettt ettt e et e e st e e e sbte e e e sbteeeesbaeeesestaeessanraeessnnes 7
12. oY oTo 1= V=Y [Te [ P 7
13. Extension of Proposal Validity PEriod............eeeeciiiiieiiiiieeceee ettt 8
14. Substitution of Key Experts at extension of Proposal Validity Period ...........cccceeeeciveeiiciieennnns 8
15. BENETIES 1O IMISES ...ttt ettt e st e s e e sab e e s bt e e s abeesabeeenanas 8
16. e oTo LT IY =Y ol U o Y PRSP 8
17. N U] o R o]} 4 [ 4 1o V- UPTRURPROt 8
18. Clarification and Amendment Of RFP......c..cooiiiiiiiiee ettt 8
19. Technical Proposal Format and CoNteNt .......cooccuiiiiiiiiie et 9
20. Financial proposal Format and CoNteNt ........ccoocviiiiiiiiiieccee et 9
C. Submission, Opening and EValuation..........cocciiiiiiiiin e 9
21. SUDMISSION OFf PrOPOSAIS «.eeeieeiiieeeciee ettt ettt e e tte e e e e bt e e e e e bte e e e enraeeeeanes 9
22. (00T} o [T 0 A F=] L1 Y28 PR 10
23. (0] oY= o 1a¥ =8 e] 3 1 Tc [ PR 11
24, Evaluation of Technical Proposals .........cooiieiiiiiiieicciee st 11
25. Opening of Financial Proposals and evaluation.........ccccccueeiiiiiiiicciiee e 11
26. METhOd OF SEIECTION ...ttt ettt et e sbe e saeesaee e 11
D. Negotiation & AWard Of CONTIACE ......c.ueiiiiiiiee et tee e e etee e e e bee e e eareeas 12
27. N\ =T={o) -1 [0] o F- P PPPPPPPPPPPPPUPPRE 12
28. N o (ol o 3 o] o Tol=Y =T o RSP URR 13
29. ISSUANCE Of PUICNASE OFEIS. ...c.ueiiieeieeiterite ettt ettt sttt st ettt sb e sttt eteesbe e sbeesaee e 13
30. PErfOrMAanCE SECUNILY .uueiiiiiiie i ettt ettt e et e e e et e e e e ta e e e e e bee e e eeabaeeeeeabeeeeeeaseeeaennsenas 13

Page 2 of 67




31. YT 0 TaY =80 IR T o] o - ot A PR 13

32. Modification in the Value / Scope of the cONtract .........ccueeecieieciicciiee e 14
33. [ 10 0 1T o L =T o o RSPt 14
SECTION 11z ELIGIBILITY CRITERIA ... e e e e e s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e nas 15
SECTION [11: EVALUATION CRITERIA ...ttt sttt ettt st sttt sbeesmeesaeesmeeemee s 18
SECTION IV: FORMS ..ttt sttt ettt st ettt b e s bt e s ae e s at e sas e e bt e bt e bt e nbeesbeesaeeennean 21
1.  Form 1: Technical Proposal SUbmMIsSSion FOIM ........ciiiiiiiiiiiiiiieciieec e 21
2. Form 2: Bidder INformation FOIM .......cuii ittt ettt et sree e sree e 23
3. Form 3: Bidder Past EXPeri€nCe FOIMM.......ciiiiiiiiiiiiiiie e eiiee et ssite e ssvee e e sree e s s svee e s e saree e s e e 24
4. Form 4: Financial Proposal SUbmMIsSion FOIM .........ccciiiiiiiiiii it 25
5. FOrm 5: Check List fOr Bidders ....cc.eoiiiiiieieeeeeeree ettt s s e 26
6. Form 6: CURRICULUM VITAE (CV) .eiiuiieiieieeieeeee ettt e eteeestte s teeesteeesateestaeensaeesnsassnsaeesnseesnsaeesnseean 27
7. Form 7: Format for turnover and Financial Capability of Bidder..........ccccveveieiiicceeiciee e, 29
SECTION V: FRAUD AND CORRUPT PRACTICES ... oo e e e e e 30
SECTION VI: TERMS OF REFERENCE .......cuiiiiiiiiiiieite ettt ettt e e e e e et e e e e e s e snnneeeeee e e e e 31
O] oY [=Tox {1V =TSP 31
ol o1l o) ARVAY Lo o SRR SPR 31
3. Key Parameters to be Assessed During Physical InSpection.........ccccoecveviiccieeieccciee e, 32
4. Qualification & Capability Of INSPECLOIS ...ccocuviieieeiiee e et 33
5. Role & Responsibilities of the AGENCY......cocciii i et 34
6. Role & Responsibilities Of NSDC.......ccccuiiii ettt e e e e e ree e e e earae e s enreeas 35
7. DUration of RAtE CONTIACE......ceviiiiiriirie ettt ettt ene s 35
8. Number of Selected Bidders and Work AlloCation .........c.coceeveerieniennieeneenecseceee e 35
SECTION VII: DRAFT AGREEMENT ...ttt ettt ettt e ettt e e e e e e s e e e e e e e s e snnreneeeeeeesnan 43

Page 3 of 67




SECTION I: INSTRUCTIONS TO BIDDER (ITB)

A. General Provisions

1. Definitions

11

1.2

13
1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

1.17

“Affiliate(s)” means an individual or an entity that directly or indirectly controls, is
controlled by, or is under common control with the Bidder.

“Applicable Law” means the laws and any other instruments having the force of law in
India.

“Client” means “NSDC” i.e. “National Skill Development Corporation”.

“Bidder” means a legally established professional consulting firm or an entity that may
provide or provides the Services to the Client under the Contract.

“Contract” means a legally binding written agreement signed between the Client and the
Bidder.

“Day” means a calendar day, unless otherwise specified as “Business Day”. A Business
Day is any day that is an official working day of the Client. It excludes the Client’s official
public holidays.

“Experts” means, collectively, Key Experts, Non-Key Experts, or any other personnel of
the Bidder, Sub-Bidder or Joint Venture member(s).

“Government” means the Government of India.

“In writing” means communicated in written form (e.g. by mail, e-mail, including, if
distributed or received through the electronic-procurement system used by the Client)
with proof of receipt.

“Key Expert(s)/Employees” means an individual professional whose skills, qualifications,
knowledge, and experience are critical to the performance of the Services under the
Contract and whose CV is taken into account in the technical evaluation of the Bidder’s
proposal.

“ITB” (this Section | of the RFP) means the Instruction to Bidders that provides the Bidders
about all the information needed to prepare their Proposals.

“Non-Key Expert(s)” means an individual professional provided by the Bidder or its Sub-
Bidder and who is assigned to perform the Services or any part thereof under the
Contract and whose CVs are not evaluated individually.

“Proposal” means the Technical Proposal and the Financial Proposal of the Bidder.
“RFP” means the Request for Proposals to be prepared by the Client for the selection of
Bidders.

“Services” means the work to be performed by the Bidder pursuant to the Contract.
“Sub-Bidder/Contractor” means an entity to whom the Bidder intends to subcontract any
part of the Services while the Bidder remains responsible to the Client during the whole
performance of the Contract.

“Terms of Reference (TORs)” means the Terms of Reference that explain the objectives,
scope of work, activities, and tasks to be performed, respective responsibilities of the
Client and the Bidder, and expected results and deliverables of the assignment.

2. Introduction

2.1

National Skill Development Corporation (NSDC), the client, intends to select an Agency
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2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

for Physical & Virtual Inspection for Skill Verification Training Centres (hereinafter called
“Bidders”).

The Bidders interested in participating in this bid are invited to submit a Technical
Proposal and a Financial Proposal against this RFP.

The Bidders should familiarize themselves with the local conditions and take them into
account in preparing their Proposals.

Pre-Proposal meeting will be held on date and time as specified in the important dates.
Attending any such pre-proposal meeting is optional and is at the Bidder’s expense.

The Client will timely provide, at no cost to the Bidders, the inputs, relevant project data,
and reports required for the preparation of the Bidder’s Proposal.

The information contained in this document or information provided subsequently to
Bidder(s) whether verbally or in documentary form by or on behalf of the Client, is on the
terms and conditions set out in this document and all other terms and conditions subject
to which such information is provided.

This document is not an agreement and is not an offer or invitation by the Client to any
parties other than the Bidder(s) who are qualified to submit the bids (hereinafter
individually and collectively referred to as Bidder or Bidders respectively). The purpose
of this document is to provide the Bidders with information to assist in the formulation
of their proposals.

This document does not claim to contain all the information each Bidder requires. Each
Bidder may conduct its own independent investigations and analysis and is free to check
the accuracy, reliability, and completeness of the information in this document. The
Client makes no representation or warranty and shall incur no liability under any law,
statute, rules, or regulations as to the accuracy, reliability, or completeness of this
document.

The information contained in the document is selective and is subject to updating,
expansion, revision, and amendment.

Client reserves the right of discretion to change, modify, reject, add to, or alter any or all
the provisions of this document and/or the bidding process, without assigning any
reasons whatsoever. Client in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information in this document.
The client reserves the right to reject any or all proposals received in response to this
document at any stage without assigning any reason whatsoever. The decision of the
Client shall be final, conclusive, and binding on all the parties.

3. Conflict of Interest

3.1

3.2

33

The Bidder is required to provide professional, objective, and impartial advice, always
holding the Client’s interests’ paramount, strictly avoiding conflicts with other
assignments or its own corporate interests and acting without any consideration for
future work.

The Bidder has an obligation to disclose to the Client any situation of actual or potential
conflict that impacts its capacity to serve the best interest of its client. Failure to disclose
such situations may lead to the disqualification of the Bidder or the termination of its
Contract and/or sanctions by the Client.

Without limitation on the generality of the foregoing, the Bidder shall not be hired under
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the circumstances set forth below:

3.3.1 Conflicting activities: Conflict between consulting activities and procurement of
goods, works or non-consulting services: a firm that has been engaged by the
Client to provide goods, works, or non-consulting services for a project, or any of
its Affiliates, shall be disqualified from providing consulting services resulting from
or directly related to those goods, works, or non-consulting services. Conversely,
a firm hired to provide consulting services for the preparation or implementation
of a project, or any of its Affiliates, shall be disqualified from subsequently
providing goods or works or non-consulting services resulting from or directly
related to the consulting services for such preparation or implementation.

3.3.2 Conflict among consulting assighments: a Bidder (including its Experts and Sub-
Bidders) or any of its Affiliates shall not be hired for any assignment that, by its
nature, may be in conflict with another assignment of the Bidder for the same or
for another Client.

3.3.3 Conflicting relationships with the Client’s staff: a Bidder (including its Experts and
Sub-Bidders) that has a close business or family relationship with a professional
staff of the Client who are directly or indirectly involved in any part of
i. the preparation of the Terms of Reference for the assignment,

ii. the selection process for the Contract, or

iii. the supervision of the Contract, may not be awarded a Contract, unless
the conflict stemming from this relationship has been resolved in a
manner acceptable to the Client throughout the selection process and the
execution of the Contract.

4. Corrupt and Fraudulent Practices

4.1

4.2

The Client requires compliance with its policy regarding corrupt and fraudulent practices
as set forth in Section V.

In further pursuance of this policy, Bidders shall permit and shall cause their agents,
Experts, Sub-Bidders, sub-contractors, services providers, or suppliers to permit the
Client to inspect all accounts, records, and other documents relating to the submission
of the Proposal and contract performance (in case of an award), and to have them
audited by auditors appointed by the client.

5. Eligibility Criteria

5.1
5.2

Only those Bidders who qualify for the eligibility criteria shall be evaluated technically.
Detailed eligibility criteria i.e. pre qualifications criteria are given under “Section II” of
this RFP.

6. Duration of Assignment

6.1

6.2
6.3

The duration of the assignment shall be 2 Years from the date of issuance of the Purchase
order/Agreement.

The Purchase Order (PO) will be issued on an annual basis (for a period of one year).
The performance of the Service Provider will be reviewed by the client at the end of each
year, and subsequent Purchase Orders for the following year(s) will be released based on
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satisfactory performance, as determined by the client.

6.4 The quality of service provided by the Bidder and the performance of the Bidder shall be
reviewed continuously and in case the performance is found unsatisfactory, the Bidder’s
contract can be terminated at the Client’s discretion in writing by giving 30 days’ notice
to the Bidder. The bidder in these 30 days will ensure that they share / transfer all the
knowledge, deliverable, software, documents developed during the period for this
project to the Client or an agency appointed by the Client.

B. Preparation of Proposals
7. General Considerations

7.1 In preparing the Proposal, the Bidder is expected to examine the RFP in detail. Any
deficiencies in providing the information and documents requested in the RFP may result
in the rejection of the Proposal.

8. Cost of Preparation of Proposal
8.1 The Bidder shall bear all costs associated with the preparation and submission of its
Proposal, and the Client shall not be responsible or liable for those costs, regardless of
the conduct or outcome of the selection process.
8.2 The Client is not bound to accept any proposal and reserves the right to annul the
selection process at any time prior to selection, without thereby incurring any liability to
the Bidder.

9. Language

9.1 The Proposal, as well as all correspondence and documents relating to the Proposal
exchanged between the Bidder and the Client, shall be written in “English”.

10. Documents Comprising the Proposal
10.1 The Proposal shall comprise the following documents as listed below
i Documents to be submitted for Eligibility Criteria as per Section Il
ii. Documents for Technical Evaluation Criteria as per Section Il
iii. All Forms as per section IV
iv. Any other documents requested under this RFP

11. Only One Proposal

11.1 The Bidder shall submit only one Proposal. If a Bidder submits or participates in more
than one proposal, all such proposals shall be disqualified and rejected.

12. Proposal Validity
12.1 Bidder’s Proposal must remain valid up to 180 days after the Proposal submission
deadline. Any bid with less validity is liable for rejection.
12.2 During this period, the Bidder shall maintain its original Proposal without any change,
including the availability of Key Experts, the proposed rates and the total price.
12.3 Ifitis established that any Bidder was not available at the time of Proposal submission or
was included in the Proposal without his/her confirmation, such Proposal shall be
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disqualified and rejected for further evaluation.

13. Extension of Proposal Validity Period

13.1 The Client will make its best effort to complete the evaluation of bid including negotiations
within the proposal’s validity period. However, should the need arise, the Proposals’ validity
will automatically extend for 180 days more without any change in the original Proposal
submitted by the bidder.

13.2 The Consultant has the right to refuse to extend the validity of its Proposal, in which case
such Proposal shall not be further evaluated.

14. Substitution of Key Experts at extension of Proposal Validity Period

14.1 If any of the Key Experts becomes unavailable for the extended validity period, the Bidder
shall seek to substitute for another Key Expert. The Bidder shall provide a written
adequate justification and evidence satisfactory to the Client together with the
substitution request. In such a case, a substitute Key Expert shall have equal or better
qualifications and experience than those of the originally proposed Key Expert. The
technical evaluation score, however, will remain based on the evaluation of the CV of the
original Key Expert.

14.2 If the Bidder fails to provide a substitute Key Expert with equal or better qualifications,
or if the provided reasons for the replacement or justification are unacceptable to the
Client, such Proposal will be rejected.

15. Benefits to MSEs

15.1 Bidders registered as Micro and Small Enterprises (MSEs) as defined in Public
Procurement Policy 2012 (as amended) issued by Ministry of Micro, Small and Medium
Enterprises shall be exempted from the payment of EMD on submission of valid
documentary proof. MSEs claiming exemption from EMD are required to submit
undertaking duly typed on bidder’s letter head and signed by the authorized signatory
with seal along with valid documents to proof the organization as MSEs.

16. Proposal Security

16.1 Proposal security is not applicable.

17. Sub-Contracting

17.1 The bidder shall not subcontract whole, or any part of the services awarded to them
against the RFP.

18. Clarification and Amendment of RFP

18.1 The Bidder may seek clarification on any part of the RFP, only through the
procurement@nsdcindia.org.The Client may respond to all queries of the bidders

(including an explanation of the query but without identifying its source) through
publishing any corrigendum on Active Tenders | National Skill Development

Corporation (NSDC) and https://nsdc.eproc.in/ only.
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18.2 No other method/means of submission of queries by bidders and / or replying to queries
by the client except mentioned above is acceptable under this RFP.

18.3 Any addendum/corrigendum issued shall form an integral part of the RFP document.

18.4 Bidders may regularly visit the Active Tenders | National Skill Development Corporation
(NSDC) and https://nsdc.eproc.in/ for any corrigendum/addendum, updated
information with respect to RFP and matter incidental thereto.

18.5 If the Client deems it necessary to amend the RFP due to a clarification, it shall do so by
following the procedure described below:

18.5.1 At any time before the proposal’s submission deadline, the Client may amend the
RFP by issuing an amendment in writing or by standard electronic means.

18.5.2 If the amendment is substantial, or there is technical issue in submission of bids,
the Client may extend the proposal submission deadline to give the Bidders
reasonable time to take an amendment into account in their Proposals.

18.5.3 The Bidder may submit a modified Proposal or a modification to any part of it at
any time prior to the proposal submission deadline. No modifications to the
Proposal shall be accepted after the deadline.

19. Technical Proposal Format and Content

19.1 The documents/information’s for Eligibility criteria would be submitted as per
requirements given under “Section II” of the RFP.

19.2 The Technical Proposal shall be prepared using the format provided in “Section IV- Forms
and Section Ill” of the RFP

19.3 Only those proposals which qualify on all parameters of Pre-Qualification Criteria will be
considered for technical evaluation.

19.4 The Technical Proposal shall not include any financial proposal / bid information. A
Technical Proposal containing financial bid information shall be declared non-responsive.

19.5 Bidder shall not propose alternative Key Experts. Only one CV shall be submitted for each
Key Expert position. Failure to comply with this requirement will make the Proposal
nonresponsive.

20. Financial proposal Format and Content

20.1 The Financial Proposal shall be prepared using the format provided in the “Section IV-
Forms” of the RFP. It shall list all costs associated with the assignment.

20.2 The Bidder is responsible for meeting all tax liabilities arising out of the Contract.

20.3 The Bidder shall express the price for its Services in INR only. No other currency shall be
accepted.

20.4 A financial Proposal expressing the price of its services in another currency shall be
declared non-responsive.

C. Submission, Opening and Evaluation
21. Submission of Proposals

21.1 The Bidder shall submit a signed and complete Proposal comprising the documents and
forms in accordance with the RFP. The Bidder shall submit Technical and Financial
Proposal only through the method mentioned in the RFP.
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21.2

21.3

21.4

215

21.6

Only one copy of the proposal can be uploaded. An authorized representative of the
Bidder shall sign the original submission letters in the required format for the Technical
Proposal and shall initial all pages. The authorization shall be in the form of a written
power of attorney forming a part of the submitted proposal.

A Proposal submitted by a Joint Venture (if allowed under the RFP) shall be signed by all
members so as to be legally binding on all members, or by an authorized representative
who has a written power of attorney signed by each member’s authorized
representative.

Any modifications, revisions, interlineations, erasures, or overwriting shall be valid only
if they are signed or initialed by the person signing the Proposal.

Bidders are advised to submit their Proposal strictly based in line with the terms and
conditions contained in the RFP documents and without any deviations. Conditional
Proposals shall be summarily rejected. However, proposals offered with better
specifications/requirements than mentioned in the RFP, if any, may be accepted at the
sole discretion of the Client.

Bidder shall submit the bid in time. The date and time of the e-Procurement server clock
(also displayed on the dashboard of the consultants) shall be the reference time for
deciding the closing time of the Proposal submission. Consultants are advised to ensure
they submit their Proposal within the deadline of submission, taking the server clock as
a reference, failing which the portal shall not accept the Proposal. No request on the
account that the server clock was not showing the correct time and that a particular
bidder could not submit their Proposal because of this shall be entertained. Failure or
defects on the internet or heavy traffic at the server shall not be accepted as a reason for
a complaint. The NSDC shall not be responsible for any failure, malfunction or breakdown
of the electronic system used during the e-Tender process. However, NSDC reserves the
right to extend the bid submission date at its sole discretion.

22. Confidentiality

221

22.2

22.3

224

22.5

From the time the Proposals are opened to the time the contract is awarded, the Bidder
should not contact the Client on any matter related to its Technical Proposal and or
financial proposal.

Information relating to the evaluation of Proposals and award recommendations shall not
be disclosed to the Bidders who submitted the Proposals or to any other party not
officially concerned with the process, until the selection process completed.

Any attempt by Bidders or anyone on behalf of Bidder to improperly influence the Client
in the evaluation of the Proposals or selection decisions may result in the rejection of its
Proposal.

Notwithstanding the above provisions, from the time of the Proposals’ opening to the
time of selection, if a Bidder wishes to contact the Client on any matter related to the
selection process, it should do so only in writing.

This document is meant for specific use by Bidders interested in participating in the
current tendering process. This document in its entirety is subject to Copyright Laws.
Client expects the Bidder or any person acting on behalf of the Bidders to strictly adhere
to the instructions given in the document and maintain confidentiality of information. The
Bidders shall be held responsible for any misuse of information contained in the document
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if such a circumstance is brought to the notice of the client. By downloading the
document, the interested bidder is subject to confidentiality clauses.

23. Opening of Bid
23.1 Opening of Bid shall be done by client’s evaluation committee in two phases as mentioned

below

23.1.1 Opening of Technical proposal: First technical proposal shall be opened by
client’s opening committee / procurement team and documents shall be shared
with the evaluation committee for evaluation of technical proposal including
eligibility criteria.

23.1.2 Opening of Financial proposal: Financial bid of the bidder’s qualifying the
technical proposal including eligibility criteria shall be only opened.

24. Evaluation of Technical Proposals

24.1 The Client’s evaluation committee shall evaluate the Technical Proposals in two phases
24.1.1 Eligibility Criteria: First evaluation of the documents submitted by bidders against
the “Eligibility Criteria” shall be evaluated by the client’s “Technical Evaluation
Committee”. The proposal meeting the requirement of Eligibility criteria shall be
qualified for the technical evaluation.
24.1.2 Technical Evaluation: Technical evaluation of the bidder’s qualifying the eligibility
criteria shall be done as per the details/requirement specified in Section IV.

25. Opening of Financial Proposals and evaluation.

25.1 After the technical evaluation is completed and approved by the Committee, the Client
shall notify those Bidders whose Proposals were considered non-responsive to the RFP
and TOR or did not meet the minimum qualifying criteria and/or min technical score (and
shall provide information relating to the Bidder’s overall technical score) that their
proposal cannot be considered further and their Financial Proposals will remain unopened
after completing the selection process and Contract signing. The Client shall
simultaneously notify those Bidders whose technical proposals achieved minimum score.

25.2 The notification to bidders shall be done only through the portal specified in the RFP.

25.3 The Financial Proposals shall be opened of those Bidders whose proposals have passed
the minimum technical score. The Financial Proposals will then be inspected to confirm
that they are as per the terms of RFP.

25.4 The opening of the financial proposal shall be done by the procurement team/ financial
opening committee and the total prices recorded.

26. Method of Selection

26.1 The method of selection applicable under this RFP is Quality and Cost-Based Selection

(QcBs):

a. In deciding the selection of the Bidder, the technical quality of the proposal will be
given a weightage of technical proposal 70%. The method of evaluation of technical
qualification will follow the procedure as given in RFP. The price bids of only those
bidders who qualified technically will be opened. The financial proposal shall be
allocated a weightage of financial proposal of 30%.
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b. The calculation formula is given below:
Technical Score (Ts) = (Bidder’s Technical Score / Highest Technical Score) X 100
Bidder’s Technical Score = Technical Score achieved by the Bid

Highest Technical Score = Technical Score achieved by the Bid that was scored best
among all responsive Bids.

Commercial Score (Cs) = (Lowest commercial Score / Bidders commercial Score) X
100

Lowest Commercial Score = The lowest of all evaluated Bid price among responsive
Bids
Bidders Commercial Score = The evaluated bid price

The Final Score for a bidder will be calculated using the formula given below:
Final Score (F) = (Ts x Technical Weightage) + (Cs x Financial Weightage)

The Bid with the best evaluated Bid Score (B) among responsive Bids shall be the most
Advantageous Bid.

c. Total Score will be calculated by Procurement based on the Technical and Financial
marks awarded by the committee members and the applicable QCBS weightage.

d. The bidders achieving the highest combined technical and financial score will be
invited to negotiations on the contract.

e. Incasetwo or more bidders achieve the same score, preference will be given to bidder
with the highest technical score. If further scores are the same then, the Client
reserves the right to negotiate/ select one or more bidders based on technical and
financial proposals.

D. Negotiation & Award of Contract
27. Negotiations

27.1 The negotiation will be held at the date and address confirmed by the client with the
Bidder’s representative(s) who must have written power of attorney to negotiate and sign
a contract on behalf of the Bidder.
27.2 The Client shall prepare minutes of negotiations that are signed by the Client and the
Bidder’s authorized representative.
27.3 Negotiations will be carried out for the following
27.3.1 Technical Negotiation: Includes discussion of Terms of Reference (ToRs),
proposed methodology, the Client’s inputs, conditions of the Contract, and
finalizing the “Description of Services / terms of references” part of the Contract.
These discussions shall not substantially alter the original scope of services under
the TOR or the terms of the contract, lest the quality of the final product, its price,
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or the relevance of the initial evaluation be affected.
27.3.2 Financial Negotiation: The Financial negotiations include clarifying the bidder’s
tax liability and how it should be reflected in the Contract.

27.4 Conclusion of negotiation: The negotiations are concluded with a review of the finalized
draft Contract, which then shall be initialled by the Client and the Bidder’s authorized
representative. If the negotiations fail, the Client shall inform the Bidder in writing of all
pending issues and disagreements and provide a final opportunity for the bidder to
respond. If disagreement persists, the Client shall declare the proposal nonresponsive,
informing the Bidder of the reasons for doing so. The Client shall invite the next-ranked
responsive bidder to negotiate a Contract. Once the Client commences negotiations with
the next-ranked Bidder, the Client shall not reopen the earlier negotiations.

28. Notice to proceed

28.1 NSDC will initially inform the successful bidder through an email enclosing the copy of the
notice to proceed to start the work if required. The timeline will start from the date of
notice to proceed.

29. Issuance of Purchase Orders

29.1 NSDC will issue a Purchase Order at the earliest after submission of Vendor Registration
form and other KYC documents (if required) by successful bidder subject to verification of
the documents by NSDC.

30. Performance Security

30.1 Within the 10 days of Issuance of Agreement, the successful bidder must submit the
electronic performance bank guarantee for an amount of 5% of the total contract value
(including taxes) to the Client’s.

30.2 The performance bank guarantee shall be denominated in Indian Rupees only.

30.3 The Performance bank guarantee shall be in the form of an unconditional bank guarantee
issued by a nationalized/scheduled bank located in India acceptable to the Client, in the
format provided by the Client (refer Schedule-V). Other banks’ performance bank
guarantee will not be accepted by the client.

30.4 |If the Successful Bidder fails to furnish the performance bank guarantee within 10 days, it
shall be lawful for the Client at its discretion to annul the award and forfeit bid security /
EMD, besides taking any other administrative punitive action like ‘Removal from List of
Registered Suppliers’, debarring for 2 years to participate in any tender, etc.

30.5 The performance security will be returned to the Firm not later than 90 days after the
completion of contractual obligation including warranty obligation.

31. Signing of the Contract

31.1 NSDC will share the draft copy of contract with the successful bidder after completion of
the procurement process on the basis of the technical and financial evaluation, marks
scored in technical evaluation, understanding of the capabilities of the service provider
and negotiation (if any).

31.2 The signing of the agreement shall be done after acceptance of the contract documents
by both the parties as per terms and conditions of the RFP.
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32. Modification in the Value / Scope of the contract

321

NSDC reserves the right to increase or decrease the project order/scope (no of resources)

during the tenure of the contract as per the following.

32.1.1 If the need shall arise, the requirement shall be increased to a maximum of 25%
of the subsequent value of the Contract as per the agreed terms & conditions.

32.1.2 In case of decrease in project parameters, NSDC will give 15 days’ written notice
to the agency, the agency to ensure the required knowledge transfer and share
other relevant documents of the project with the allocated team member of the
agency.

33. Payment Terms

33.1

33.2

333

Advance Payment: No Advance payment shall be made. However, if it may become
necessary to make advance payments, equivalent amount of Advance Bank Guarantee as
safeguards should be submitted by the firm before release of advance payment. Advance
payment in any case shall not exceed the following limits
a) Thirty percent of the contract value to private firms; or
b) Forty percent of the contract value to a State or Central Government agency or a
Public Sector Undertaking.

Payment for services: Payment to the selected vendor shall be made as per terms and
conditions given in the Terms of Reference (ToR).

Liquidated Damages: Liquidated damages shall be deducted as per terms and conditions
given in the Terms of Reference (ToR).
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S. No.

2

Parameter

Legal Entity &
Registrations

Financial
Capability

Prior
Experience in
Similar

Assignments

SECTION II: ELIGIBILITY CRITERIA

Criteria

The bidder must be a registered legal entity in
India under the Companies Act or the LLP Act and
should have been operational for at least five (5)
years in the field of physical inspection, field
verification, monitoring, audit, third-party
assessment, compliance verification, survey
operations, or similar large-scale field-based
service delivery assignments for Government,
Public, or Private sector clients, as on the date of
bid publishing.

The bidder should have a positive net worth and
a minimum average annual turnover of INR 10
Crores from inspection, monitoring, audit,
verification, assessment, compliance verification,
or similar field-based services during the last
three audited financial years (FY 2023-24, 2024-
25, and 2025-26), or the most recent three
audited financial years available at the time of
bid submission.

This must be the individual company turnover
and not of any group company or subsidiary. The
bidder should not have incurred net losses in
more than two financial years during the last
three audited financial years.

The bidder must have successfully completed at
least five (5) assignments related to physical
inspection, field verification, monitoring, audit,
compliance verification, assessment, or similar
field-based services within the last five (5) years
for Central Government, State Government,
PSUs, PPP projects, multilateral agencies
(including UN bodies, World Bank, ADB, and
equivalents), or large private corporations with a
minimum annual turnover of INR 100 crore. Each
assignment must have a minimum order value of
INR 35 lakh (excluding GST). In addition:

e At least one (1) assignment must have
involved deployment across a minimum of 10
States or 100 districts.

e At least one (1) assignment must have
involved technology-enabled inspection or
monitoring incorporating mobile application-
based inspection, geo-tagging, GPS-enabled
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Documents/ Copies to be
submitted

e Certificate of Incorporation /
Registration

e Active GST Registration
Certificate

e PAN Card Copy

e EPFO & ESIC Registration
Certificates

e CA Certificate with UDIN
certifying  turnover  from
relevant services

e Audited Balance Sheets and
Profit & Loss Statements

e Net Worth Certificate certified
by Chartered Accountant

Relevant copy of any one of the
following:

¢ Purchase/Work
Order/Agreement (with clear
mention of scope of work)
(Min. INR 35 lakh excl. GST)

e Completion Certificate / Client
Satisfaction Certificate

e Documentary evidence of
geographic coverage
(states/districts)

e Documentary  evidence /
screenshots / details of digital
inspection platform or MIS
used




S. No.

4

5

Parameter

Manpower
Deployment
Capability

Debarment
Litigation

Mandatory
Compliance

Power

Attorney

&

&

of

Criteria

reporting, biometric validation, or digital

evidence capture.
The bidder should have a minimum of 50
qualified field inspectors/resources on its payroll
or directly contracted (not sub-contracted) and
deployable across India, preferably with
backgrounds in engineering, manufacturing,
compliance, or inspection services. The bidder
should provide:

e A state-wise manpower deployment
capability matrix covering a minimum of 15
States/UTs, indicating available inspector
strength per state.

¢ An organizational structure demonstrates a
supervisory ratio of not less than 1 supervisor
per 20 field inspectors.

Details of a designated Project Manager or
Director for this assignment with minimum
relevant qualification and experience in
inspection, monitoring, or audit assignments.

The bidder should not have been debarred,
blacklisted, or suspended by any Central/State
Government Department, PSU, Government
Agency, or Multilateral Agency during the last
three financial years. The bidder should not have
any adverse order, conviction, or pending
litigation that may materially impair the bidder's

ability to execute the assignment.

All requirements mentioned in the Terms of
Reference and Scope of Work must be
mandatorily complied with. Bidders unable to
provide services as per the ToR and SoW will be
disqualified. Any misrepresentation in submitted
shall

disqualification and may invite action under

documents result in immediate
applicable laws.

Power of Attorney in favor of the Authorized
Signatory signing the bid and Board Resolution or
equivalent document in favor of the person

granting the Power of Attorney for the Bidder.
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Documents/
submitted

e Undertaking on

Copies to be

e HR Head Declaration on

Bidder's  Letterhead (The
declaration should include a
list of field inspectors with
details such as their full name,
educational gualifications,
relevant work experience (in
years), phone number, email id
and employment type (payroll
or contractual) (CVs) as per
Form 6.)

CVs of key personnel (as per
prescribed format in Form 6)
State-wise manpower
deployment matrix
Organization structure
Reporting and  escalation
hierarchy

Undertaking to be submitted
on letter head of the entity
signed by the authorized
sighatory of the bidding
organization.

The declaration should be
given on 100/- Rs. stamp paper
duly notarized along with
Certificate from the Authorized
Signatory/Company  Director
or equivalent.

company
letterhead

¢ Board Resolution

e Power of Attorney Copy




S. No.

10

11

12

Parameter

Conflict of
Interest

ISO Certification
— Quality &
Information
Security

Data Security &
Confidentiality

Operational
Presence

Non-Sub-
contracting of
Core Activities

Criteria

The bidder or its affiliates, subsidiaries, or key
personnel shall not currently be engaged as a
Testing Centre, Recruitment Agency, Training
Provider, Assessment Agency, implementation
partner, or in any other role under the Skill
Verification Program (SVP) or similar schemes
where a conflict of interest may arise in carrying
out independent inspection and monitoring
activities.

The bidder should possess a valid 1ISO 9001
certification for Quality Management Systems,
with the certified scope explicitly covering
inspection, monitoring, audit, or verification
services. ISO 27001 certification for Information
Security Management Systems is required.

The bidder should have adequate data security,
confidentiality, and data protection mechanisms
for handling test taker data, geo-tagged records,
biometric records, and inspection evidence.
Mechanisms should be aligned with ISO 27001
standards.

The bidder should have operational presence or
offices in a minimum of 5 States/UTs across
different regions (North, South, East, west &
Center) to support nationwide or multi-state
deployment.
through registered or operational offices, not

Presence should be evidenced

merely through contractual field agreements.

Sub-contracting of core inspection and
verification activities as defined in the Terms of
Reference shall not be permitted without prior
written approval of the Authority. Logistics,
travel coordination, and administrative support
functions are not considered core activities for

this purpose.

Documents/

Copies to be

submitted
e Conflict of Interest
Undertaking on company
letterhead
Declaration on compliance

with the Conflict of Interest
clause

ISO 9001 Certificate with scope
document
ISO 27001 Certificate

Formal Data Security Policy
document
Evidence of  compliance
alignment — ISO 27001
certificate.

List of offices with addresses

Supporting proof: lease
agreements/utility  bills/GST
registrations at respective
locations

Undertaking on  non-sub-

contracting of core activities
on company letterhead

Note: - Submission of all the valid/legal legible documents in context to above table is mandatory.
Only those Bidders whose proposals meet all the eligibility criteria would be shortlisted for further

evaluation.
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SECTION Ill: EVALUATION CRITERIA

The Bidder shall submit Technical and Financial Proposal only through the NSDC E-Proc portal.

Evaluation Max. Documents /
S. Parameter Technical Evaluation & sub-criteria Marks Proof Required
No.
The bidder should have a positive net worth and
a minimum average annual turnover of INR 10
Crores from inspection, monitoring, audit, (a). Audited
verification, assessment, compliance Financial
verification, or similar field-based services for Statements (FY
Financial the last three audited financial years (FY 2023- 2023-24, 2024-25,
1 Capability 24, 2024-25, and 2025-26), or the most recent 2025-26)
three audited financial years available at the 10
time of bid submission. (b). CA-Certified
. Turnover
Scoring Bands: Statement with
e INR 1 Crores <= AAT < INR 2 Crores: 4 UDIN
marks
e INR 2 Crores <= AAT < INR 4 Crores: 7
marks
e AAT >=INR 4 Crores: 10 marks
Sub-criterion 2a: Assignment Volume and
Client Type (8 marks)
e 5-7 qualifying assignments: 4 marks
¢ 8-10 qualifying aTss_ignmer)ts: 6 marks (a). Work Orders
¢ 11 or more qualifying assignments: 8 marks /Contract/PO
Sub.-criterion 2b: Geographic Scale of (b). Completion
Assignments (6 marks) . . Certificates
. . ¢ Deployment across 05-10 States in a single
Experience in assignment: 3 marks D t
2 Similar Work  Deployment across 11-15 States: 5 marks (C).' ocumentary
evidence of
¢ Deployment across 15 or more States: 6 20 geographic
marks coverage
Sub-criterion 2c: Technology-Enabled (d). Digital
Inspection Experience (6 marks) platform
* Basic digital or mobile reporting: 2 marks documentation or
screenshots

¢ Mobile application + geo-tagging + GPS
tracking: 4 marks

e Full integrated platform (mobile app + GPS
+ real-time dashboard + analytics): 6 marks

Sub-criterion 3a: Field Inspector Strength (6
marks)

¢ 50-80 inspectors: 3 marks

¢ 90-150 inspectors: 5 marks

¢ Above 150 inspectors: 6 marks
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Team
Composition
&

Sub-criterion 3b: Supervisory Structure (4
marks)
e 1 supervisor per
inspectors: 2 marks
e 1 supervisor per
inspectors: 4 marks

20 or fewer field

15 or fewer field

Sub-criterion 3c: Key Personnel — Designated

(a). HR Head
Declaration on
company
letterhead

(b). CVs of key
personnel (as per

Qualifications 15 .
Project Manager / Director (3 marks) prescribed format
e Graduate with minimum 3 vyears of in form V1)
experience in inspection, monitoring, or
audit: 1 mark . o (c). Organization
¢ Postgraduate .Wlth minimum 5 vyears of structure with
relevant experience: 3 marks supervisory
hierarchy
Sub-criterion 3d: Pre-Deployment Training
Mechanism (2 marks)
¢ Training plan submitted: 1 mark
e Training plan with structured knowledge
assessment and defined qualifying score: 2
marks
Sub-criterion 4a: Physical Office / Operational
Presence (8 marks) (a). lease
¢ Operational presence in 10-15 States/UTs: agreements/utility
4 marks bills/GST
¢ Operational presence in 16-20 States/UTs: registrations at
6 marks respective
Geographic e Operational presence in 21 or more locations
Presence & States/UTs: 8 marks ' .
Deployment 15 (b). Region-wise
Capability Sub-criterion 4Ict:. Regional  Resource ;eespjg\r/ﬁent plan
Deployment Capa!olllty (.7 marks). on company
¢ Resources ava!lable !n 2-3 reg!ons: 3 marks letterhead, duly
e Resources available in 4-5 regions: 5 ma?rks signed and
¢ Deployable resources across all 6 regions
stamped
(North, South, East, West, Central,
Northeast): 7 marks
(a). 1SO 9001
) L ) . Certificate with
¢ Valid 1SO 9001 certification with certified
o - 5 . scope document
scope explicitly covering inspection,
Quality monitoring, audit, or verification services: 3 (b). 1SO 27001
Systems, marks o Certificate or Data
Data Security ¢ ISO 27001 certification: 3 marks 0 Security
& Sector . . . ) ) Framework
Experience * Prior experience in foreign recruitment document

testing program (3 or more assignments are
for the foreign recruitment bodies), PMKVY,
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NSDC-linked programs, or
skilling/vocational  training  monitoring
assignments/, Central/State Government,
PSU, PPP, or Multilateral Agencies: 4 marks

(c). Relevant work
orders or
completion
certificates for
skilling sector
assighments

Sub-criterion  6a:  Inspection  Planning,
Scheduling, and Deployment Methodology (6
marks)

Sub-criterion 6b: Technology Platform —
Mobile Application, Geo-tagging, GPS Tracking,
and Dashboard Capability (8 marks)

Sub-criterion 6¢: Data Analytics, MIS Reporting,
Exception Reporting, and Compliance Trend

(a). Technical
proposal (3-4

pages) on
Analysis (6 marks) company
Critar . : letterhead
Approach & :ub crtltlsrlc?n 6c|i\./||ntﬁrnélQt(JgIltyAkss)urance and 30
eport Review Mechanism (5 marks
Methodology (b). Presentation
Sub-criterion 6e: Escalation Framework and (10-15 slides)
Operational Irregularity Reporting Protocols (5 submitted with
marks). the proposal and
The bidder must submit a technical proposal z:zsceg:r:i?f;:re
(3-4 pages) and a presentation (10-15 slides)
for review by the Technical Evaluation
Committee. The same presentation shall be
delivered before the Committee, either in
person or virtually. Scoring under each sub-
criterion shall be on a scale of 1 to the
respective maximum marks.
Total Marks 100

evaluation will be qualified for financial proposal opening.
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SECTION IV: FORMS

(Documents Comprising Technical & Financial Proposal)

1. Form 1: Technical Proposal Submission Form

RFP No.:
RFP Title:

{Location, Date}

To:

[Write here Name and address of the Client]

Dear Sir:

We, the undersigned, offer to provide the services for [Insert title of assignment] in accordance with

your Request for Proposal No. [Insert RFP Number] dated [Insert RFP Date] and our Proposal.

“We are hereby submitting our Proposal {in case joint venture allowed in RFP then “Insert a list with

full name and the legal address of each member, and indicate the lead member”}, which includes
Technical Proposal and a Financial Proposal, submitted separately through the applicable
procurement method”

We hereby declare that:

(a)

(b)

(c)

(d)
(e)

(f)

(8)

(h)
(i)

All the information and statements made in this Proposal are true and we accept that any
misinterpretation or misrepresentation contained in this Proposal may lead to our
disqualification by the Client and/or may be sanctioned by the client.

Our Proposal shall be valid and remain binding upon us for the period of 180 days after the last
date of submission.

If extension of proposal validity required, Our Proposals’ validity will automatically extend for
180 days more without any change in the original Proposal submitted by us and is binding upon
us.

We have no conflict of interest in accordance with ITB 3.

We meet the eligibility requirements as stated in ITB 5, and we confirm our understanding of
our obligation to abide by the NSDC’s policy regarding corrupt and fraudulent practices as per
Section V — Code of Integrity.

We, along with any of our sub-Bidders, subcontractors, suppliers, or service providers for any
part of the selection, are not subject to, and not controlled by any entity or individual that is
subject to, a temporary suspension or a debarment imposed by a central government/ministry
and or any state/s of India.

In competing for (and, if the award is made to us, in executing) the contract, we undertake to
observe the laws against fraud and corruption, including bribery, in force as per Prevention of
Corruption Act, 1988

We undertake to negotiate a contract if required by client in accordance with ITB clause 26.
Our Proposal is binding upon us and subject to any modifications.
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We undertake, if our Proposal is accepted and the Contract is signed or notice to proceed or PO is
issued, to initiate the Services related to the assignment no later than the date indicated in the
contract/letter/PO.

We understand that the Client is not bound to accept any Proposal that the Client receives.

We remain,

Yours sincerely,

Authorized Signature {In full and initials}:

Name and Title of Signatory:
Name of Bidder:

Address:
Contact information (phone and e-mail):
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2. Form 2: Bidder Information Form

RFP No.:
RFP Title:

l. General Information

. Details
SN Particulars . .
(Enclose supporting documents, wherever required)

1. | Name of the Bidder

2. | Registered Address

Concerned person’s Name

3.

and Designation
4. | Mobile no
5. | Email ID

Il. Information as per Pre-Qualification Criteria to be furnished (Refer Section ll):

SN Particulars Details
(Enclose supporting documents, wherever required as per)

1. | Bidder’s Date of Incorporation/

Registration
2. | Annual Turnover:

2025-26

2024-25

2023-24
3. | Relevant Experience:

4. | Blacklisting Declaration

5. | Other Declarations as required
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3. Form 3: Bidder Past Experience Form

RFP No.:
RFP Title:

1) Relevant Experience

Assignment No:1

Name of Client:

Brief of Services/Product Provided:

Location and Country:

Name of Project:

Year:

Project Duration:

Project Value In INR:

Email id and contact detail of client

Assignment No:2

Name of Client:

Brief of Services/Product Provided:

Location and Country:

Name of Project:

Year:

Project Duration:

Project Value In INR:

Email id and contact detail of client

Add more details if required

2) Details of Same service as required in RFP

Assignment

Name of Client:

Brief of Services/Product Provided:

Location and Country:

Name of Project:

Year:

Project Duration:

Project Value In INR:

Email id and contact detail of client

3) Technical Presentation to be submitted covering the Understanding, A&M and proposing
innovations (if any)
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4. Form 4: Financial Proposal Submission Form

RFP No.:
RFP Title:

The Bidder is required to submit their financial proposal in the table mentioned below but not with
the technical proposals. Please note that this needs to be submitted along with the technical

proposal but as a separate document (Password Protected).

S. Particulars UOM Cost for Assignment Taxes | Cost for Assignment
No. (Excl. Taxes) (A) (%) (B) | (Incl. Taxes)
Total Assignment Cost for
Physical and Virtual
1 Inspections of Skill Lumpsum

Verification Training Centres
Across India (Pan India) for
(02) Two Years

The bidders must submit a detailed cost break-up along with the quotation, including all cost

components, assumptions, and applicable taxes.

Note: All Out-of-Pocket (OOP) expenses, including accommodation, travel, and related costs, shall be
borne entirely by the bidder and must be included in the quoted price. NSDC will not cover any

additional costs beyond the final quoted amount
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5. Form 5: Check List for Bidders

(To be submitted as part of Technical Proposal on Consultant’s Letterhead)

RFP No.:
RFP Title:
Sr. No. Documents to be Submitted duly filled, signed Yes / No
1 I Certificates of Registration/ Incorporation.
Il. GST registration certificate
M. Copy of PAN card

2 CA certificates with UDIN and Copy of the audited
balance sheet

3 Work Orders + Completion Certificates

4 Blacklisting Declaration

5 BR/PoA copy

6 Term of Reference (TOR) Declaration

7 Conflict of Interest Declaration

8 Bidder Past Experience Form: The bidder must
complete the table provided with relevant
experience details and attach supporting documents
below table (such as work orders and completion
certificates). This process should be repeated for
each project or engagement the bidder wishes to
include in the technical proposal.

9 Presentation capturing Approach and Methodology
etc.

10 Financial Proposal was separately uploaded

11 Technical Proposal Submission Form

12 Bidder Information Form + other information

13 Check list Declaration

14 HR Head Declaration on Bidder's Letterhead and
Relevant Qualification & Experience (Curriculum
Vitae (CVs) as per Form 6.)

15 Geographical Presence Across States: Proof

16 Region-wise resource deployment plan, duly signed
and stamped on company letterhead.

17 Any other requirements, if stipulated in ITB; or if

considered relevance by the consultant
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6. Form 6: CURRICULUM VITAE (CV)

Position Title and No.

{e.g., K-1, PROJECT LEADER}

Name of Professional:

{Insert full name}

Date of Birth:

{day/month/year}

Education: {List college/university or other specialized education, giving names of educational
institutions, dates attended, degree(s)/diploma(s) obtained}

Employment record relevant to the assignment: {Starting with present position, list in reverse order.
Please provide dates, name of employing organization, titles of positions held, types of activities
performed and location of the assignment, and contact information of previous clients and
employing organization(s) who can be contacted for references. Past employment that is not
relevant to the assignment does not need to be included.}

Period Employing organization and your Summary of activities
title/position. Contact info for performed relevant to the
references Assignment

[e.g., May

2005-

present]

Language Skills (indicate only languages in which you can work):

Adequacy for the Assignment:

Detailed Tasks Assigned on Consultant

Reference to Prior Work/Assignments that Best
[llustrates Capability to Handle the Assigned
Tasks

{List all deliverables/tasks in which the
Consultant will be involved)
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Consultant’s contact information: (e-mail .........ccueuue.... , phone............... )

Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes
myself, my qualifications, and my experience, and | am available, as and when necessary, to
undertake the assignment in case of an award. | understand that any misstatement or
misrepresentation described herein may lead to my disqualification or dismissal by the Client.

Name of Consultant Signature Date {day/month/year}
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7. Form 7: Format for turnover and Financial Capability of Bidder

The annual turnover of M/S {insert name of the Bidder} for last three audited financial years in Physical
Inspection and similar services are given below and certified that statement is true and correct:

Particulars/ Accounting Year (Immediate latest/last| 2023-24 2024-25 2025-26 | Remark,

three years) if any

Turnover of the Firm

Net worth

Note: Attach certified copies of Annual Audited Balance Sheet and IT Returns Certificate for the past

3 years.

Signed by CA with UDIN /Statutory Auditors
(with seal & registration no.)

(Signature of Bidder) with SEAL
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SECTION V: FRAUD AND CORRUPT PRACTICES

It should be kept in mind that all actions towards award of Contract and its implementation on the

ground have to be fair, consistent, transparent and based on highest standard of ethics. Similarly,

Bidders/suppliers/contractors/Bidders associated in the procurement of Goods, Works &

Consultancy, are expected to observe the highest standard of ethics during procurement and

execution of contracts. In pursuance to above:

a. Proposal for award may be rejected, if it determines that the Bidder, recommended for award,
and/or its employees, sub-contractors, sub-Bidder, sub- vendors, agents have engaged in corrupt
or fraudulent practices in competing for the Contract in question;

b. Portion of the funds allocated to a contract may be cancelled, in full or in part, if it is determined
that corrupt or fraudulent practices were engaged by contractor/Bidder and/or its employees,
subcontractors/sub-Bidders, sub-vendors, agents for getting the Contract or during the execution
of a Contract.

c. A firm may be declared as ineligible, either indefinitely or for a stated period of time, to be
awarded a Contract, if it, at any time, determines that the firm has been engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

d. Forthe purpose of above provision, the terms, "Corrupt Practice" and "Fraudulent Practice", mean
following:

"Corrupt practice" means offering, giving, receiving, or soliciting anything of value to influence the
action of NSDC's official(s) in the procurement process or in the contract execution; and
"Fraudulent practice" means a misrepresentation of facts in order to influence a procurement process
or the execution of a contract and includes collusive practices among Bidders (prior to or after bid
submission) designed to establish bid/proposal prices at artificial, non- competitive levels.
“Anti-competitive practice” means any collusion, bid rigging or anti-competitive arrangement, or any
other practice coming under the purview of The Competition Act, 2002, between two or more bidders,
with or without the knowledge of the Procuring Entity, that may impair the transparency, fairness and
the progress of the procurement process or to establish bid prices at artificial, non-competitive levels;
“Coercive practice” means harming or threatening to harm, persons or their property to influence
their participation in the procurement process or affect the execution of a contract;
“Conflict of interest” means participation by a bidding firm or any of its affiliates that are either
involved in the consultancy contract to which this procurement is linked; or if they are part of more
than one bid in the procurement; or if the bidding firm or their personnel have relationships or
financial or business transactions with any official of Procuring Entity who are directly or indirectly
related to tender or execution process of contract; or improper use of information obtained by the
(prospective) bidder from the Procuring Entity with an intent to gain unfair advantage in the
procurement process or for personal gain; and
“Obstructive practice” means materially impede the Procuring Entity’s investigation into allegations
of one or more of the above mentioned prohibited practices either by deliberately destroying,
falsifying, altering; or by concealing of evidence material to the investigation; or by making false
statements to investigators and/or by threatening, harassing or intimidating any party to prevent it
from disclosing its knowledge of matters relevant to the investigation or from pursuing the
investigation; or by impeding the Procuring Entity’s rights of audit or access to information;
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SECTION VI: TERMS OF REFERENCE

1. Objective

The objective of this assignment is to monitor compliance and adherence to Skill Verification
Program (SVP) guidelines and standards at Testing Centers (TCs) through surprise, uninformed
physical and virtual inspections. The inspection process shall include real-time ground validation
and verification of assessments being implemented, including but not limited to infrastructure,
equipment, assessors, branding, assessment delivery, and supporting documentation etc. The
monitoring framework shall ensure structured evidence collection and submission of data in a
standardized, actionable manner. The selected agency shall adopt a technology-enabled approach
incorporating data-driven monitoring, exception reporting, compliance analytics, trend analysis,
geo-tagged evidence collection, centralized dashboards, audit trails, and internal quality
assurance mechanisms to deliver reliable, transparent, and evidence-based inspection outputs
across multiple geographies.

2. Scope of Work

The scope of work shall include physical and virtual monitoring and verification of Testing Centers
(100% target coverage, or as assigned by NSDC) using the Physical Inspection Application operated
by the agency and monitored by NSDC. The agency shall ensure structured inspection
methodology, standardized inspection protocols, evidence-based reporting, and real-time digital
submission of findings.

The broad scope of work shall include, but not be limited to, the following:

e Conduct Physical Inspections: Carry out uninformed physical inspections of Testing Centers
(approx. 56 TC) during ongoing session timings to validate compliance with SVP guidelines,
SVP PACC portal data, accreditation norms, and operational requirements. ldentify
operational issues such as non-operational centers during scheduled session timings, assessor
non-availability, attendance record discrepancies, data management system irregularities,
and inactive session operations shall serve as mandatory verification checkpoints in every
inspection.

The frequency of inspections will be monthly, each center will be inspected once a month;
however, this may be increased as required on an occasional basis, depending on operational
needs and monitoring requirements.

e Establish Structured Monitoring Framework: The agency shall establish a centralized
monitoring framework including project management teams, state-level coordinators, and
district-level deployment mechanisms. This framework shall be submitted to NSDC within 15
days of contract execution and reviewed and revised jointly on a quarterly basis based on
feedback from NSDC, emerging inspection trends, and repeat non-compliance patterns.

¢ Real-Time Observation Capture: Inspectors shall capture observations in real-time through
the approved inspection application including photographs, geo-tagged evidence,
timestamps, and structured inspection findings. All submissions shall include mandatory GPS
coordinates and time-stamped photographic evidence.

e Data Analytics & Dashboard Capability: The agency shall maintain a dedicated analytics
function capable of generating structured MIS reports, real-time compliance dashboards,
exception reports, repeat non-compliance tracking, and state-wise/district-wise trend
analysis. Dashboards should be updated on a rolling basis and made accessible to NSDC at all
times. Analytics outputs shall include: (a) compliance rate by state/district/TC; (b) flagged
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deviation heat maps; (c) repeat non-compliance registers; and (d) assessor and candidate
authenticity trend analysis.

Monthly Review Meetings with NSDC: The agency shall conduct mandatory monthly review
meetings with NSDC in which inspection findings from a minimum of 50% of inspections
conducted that month shall be presented in a structured format. Presentations shall include
audit observations, deviations identified, escalations raised, corrective action status, and
data-backed compliance trends. Minutes of these meetings shall be formally documented and
maintained.

Internal Quality Assurance of Inspection Reports: The agency shall establish a two-tier
internal review mechanism: (a) supervisor-level review of every field report before
submission, and (b) a centralized QA cell that randomly audits a minimum of 20% of submitted
reports each month for completeness, photographic evidence quality, geo-tag accuracy, and
findings consistency. Findings from internal QA audits shall be shared with NSDC monthly.

Deployment Readiness Across States & Districts: The agency shall demonstrate and maintain
state-wise and district-wise operational infrastructure including regional coordinators, trained
inspector pools, backup deployment teams, and rapid mobilization capability. A state-district
deployment matrix indicating available inspector strength, response time commitments, and
escalation contacts shall be submitted to NSDC at contract commencement and updated
quarterly.

Evidence-Based Reporting: Inspection reports shall be structured, analytical, and decision-
oriented with proper documentation of observations, findings, deviations, and compliance
status against each parameter. Vague or incomplete findings shall not be accepted and shall
be returned for re-submission within 24 hours.

Escalation Reporting: Any observations affecting assessment integrity, candidate safety, or
compliance with SVP protocols including absence of Internal Validator or assessors, non-
functional CCTV systems, center closure during scheduled sessions, safety deficiencies, or
assessment by unauthorized personnel shall be escalated to NSDC within 24 hours, supported
by geo-tagged photographic and documentary evidence.

3. Key Parameters to be Assessed During Physical Inspection

The monitoring framework may include but is not limited to the following pillars:

Facility & Physical Infrastructure: Assesses whether the testing center’s physical
environment, equipment, and infrastructure meets the required standards for safe, valid, and
scalable assessment delivery. It focuses on measurable, observable conditions from
accessibility and labs to IT systems and surveillance.

Staffing, Roles & Competency: Evaluates whether the testing center has adequate,
appropriately deployed personnel across key roles to ensure smooth and compliant
operations. It emphasizes physical presence, role clarity, and operational readiness.
Assessment Operations & Session Integrity: Examines the conduct of live assessment
sessions to ensure fairness, standardization, and alignment with SVP protocols. It focuses on
real-time processes including candidate verification, session conduct, and assessor behavior.
Governance, Compliance & Records: Assesses the robustness of systems, documentation,
and processes that ensure accountability, traceability, and regulatory compliance. It covers
SOPs, records, audits, and continuous improvement mechanisms sustaining long-term quality.
Candidate Experience & Transparency: Captures the candidate’s perspective on fairness,
transparency, and overall assessment experience through independent validation. It focuses
on information clarity, grievance awareness, and perceived integrity of the testing process.
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e Others: The following parameters shall be mandatorily verified during every inspection:

>

>

Verification of TC existence and operation at the approved accredited address and
location.

Verification of CBT labs, Practical test laboratories, infrastructure, safety arrangements,
utilities, cleanliness, and overall facility readiness.

Verification of availability and functionality of mandatory lab equipment, machinery,
toolkits, and practical testing facilities.

Verification of candidate physical presence, assessment participation, and test taker
authenticity. All test takers present during the inspection shall be cross verified against
PACC portal records.

Verification of assessors including physical presence, qualifications, PACC portal
registration and session allocation; flagging of any assessor substitution, proxy presence,
or credential mismatch.

Verification of testing material, practical task resources, registers, records, and mandatory
documents.

Verification of ongoing session, session timings, and alignment with PACC portal data;
identification of inactive session being shown as active.

Verification of SVP branding and mandatory display requirements at the Testing Centre.
Assessment of test lab (CBT and Practical) environment, assessment quality, assessor-test
taker interaction, and practical assessment delivery.

Verification of candidate awareness regarding the assessment process, occupation
applied for, fee charged, role of Takamol and SVP, and grievance redressal mechanisms.
Verification of assessment integrity, including task allocation procedures, adherence to
prescribed difficulty levels, segregation of duties between Internal Validator and
Assessors, and absence of undue influence during assessments.

Verification of compliance with SVP operational guidelines, accreditation norms, and
other mandatory program requirements.

4, Qualification & Capability of Inspectors

The agency shall deploy only qualified, trained, and competent inspectors for physical
inspections. Personnel compliance shall be subject to quarterly internal audits conducted by
the agency. If more than two (2) inspectors in any state are found non-compliant with the
eligibility criteria during a quarterly audit, it shall be treated as a red flag and escalated
formally to NSDC with a corrective action plan within 7 days.

Please refer to the following key guidelines for the Inspectors:

Inspectors shall hold a minimum graduation degree from a
Educational recognized university. Preference shall be given to candidates
Qualification with degrees or diplomas in Engineering, Business
Administration, Management, Social Work, Education, ITI
trades, or related disciplines. Postgraduate qualifications in
audit, public administration, development studies, or skill
development shall be an added advantage.

Inspectors shall have a minimum of two (2) years of verifiable

Relevant field experience in physical inspections, compliance monitoring,

Experience audit assignments, survey operations, skilling ecosystem,
testing and assessment systems, or related programs.

Pre- Before being deployed, every inspector shall clear a structured

Deployment written assessment administered by the agency covering SVP

operational guidelines, inspection SOPs, fraud-risk indicators,
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Knowledge and escalation protocols. Only inspectors who clear this
Assessment assessment shall be eligible for deployment. Assessment
records and scores shall be maintained by the agency and made
available to NSDC on request.

Inspectors shall possess a functional Android or iOS smartphone

Digital & | or tablet capable of running the designated inspection
Reporting application. They shall be proficient in real-time data entry, geo-
Capability tagged photo capture, and digital report submission. GPS-based

location tracking of inspectors shall remain active during all
inspection hours.

Communication | Inspectors shall demonstrate strong  observation,
& Verification | documentation, and verification skills. They shall be capable of
Skills interacting professionally with test takers, assessors, and TC

representatives to gather and record factual information
without leading or influencing responses.
The agency shall conduct a mandatory pre-deployment

Mandatory induction program for all inspectors covering inspection
Induction methodology, use of the inspection application, evidence
Training collection standards, ethical conduct, fraud-risk indicator

awareness, and escalation procedures. Proof of training
completion — attendance records and assessment scores —
shall be maintained and submitted to NSDC before inspector
credentials are activated.

Ethical & | Inspectors shall maintain strict confidentiality, neutrality, and

Professional professionalism. Any involvement in pre-informed visits,

Conduct collusion, manipulation of findings, or sharing of credentials
shall result in immediate removal and appropriate contractual
action.

5. Role & Responsibilities of the Agency

The selected agency shall be responsible for effective planning, deployment, execution,
coordination, monitoring, and reporting of physical inspections under the assignment.
Responsibilities shall include, but not be limited to, the following:

Deployment Readiness: Submit a state-district deployment matrix to NSDC at contract
commencement, demonstrating inspector availability and rapid mobilization capability across
states and districts. The matrix shall be updated quarterly.

Inspector Credential Submission: Share inspector details — name, designation, qualification
proof, email, and mobile number — with NSDC for inspection application credential creation
before deployment. Any change in inspector roster shall be intimated to NSDC within 48
hours.

Surprise & Uninformed Inspections: Any prior intimation to the Testing Centre without
approval from NSDC shall be viewed seriously and may attract appropriate contractual action.

Personnel Compliance Audit: The agency shall conduct a quarterly internal audit of deployed
inspectors against eligibility criteria and share results with NSDC. Red-flag thresholds apply as
per details mentioned in Point number 4.
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Central Monitoring Cell: Establish and maintain a central coordination cell responsible for
inspection tracking, inspector oversight, issue escalation, quality review, and operational
support throughout the project.

Dashboard & MIS Reporting: Provide daily/weekly/monthly MIS reports, exception reports,
trend analysis, and state/district-wise compliance summaries as required by NSDC.
Dashboards shall be live and accessible to NSDC at all times.

Quality Assurance: Enforce the two-tier QA mechanism described in point number 2 of SOW.
Incomplete or deficient reports shall be corrected and resubmitted within 24 hours.

Escalation Reporting: Maintain a register of all escalations and their resolution status. All
escalations shall be submitted with full supporting evidence within 24 hours of observation.

Ethical Compliance: Ensure no unethical practices by deployed personnel. Conduct periodic
internal integrity checks and report any incidents to NSDC promptly.

Centre Risk Profiling: The agency shall classify all centers on a monthly basis into Low,
Moderate, and High-Risk categories based on compliance scores, repeat observations,
assessment integrity concerns, infrastructure deficiencies, and unresolved deviations.

Thematic Analysis: The agency shall submit monthly thematic reports highlighting common
deviations, assessment practices, infrastructure gaps, CCTV compliance, candidate
awareness, and recurring issues across centers and trades.

Role & Responsibilities of NSDC

NSDC shall provide operational and coordination support for effective implementation of the
inspection assignment. Responsibilities shall include, but not be limited to, the following:

Orientation Support: Provide orientation on application usage, inspection SOPs, and
reporting formats.

Operational Coordination: Share TC database, session schedules, operational instructions,
and data updates on a regular basis.

Monitoring & Oversight: Conduct shadow inspections on a minimum of 30% of total
inspections conducted each month, in addition to random report quality audits and periodic
performance reviews of the agency. NSDC may issue written performance notices where
inspection quality falls below agreed thresholds.

Quarterly Framework Review: Participate in quarterly monitoring framework review
meetings and provide structured feedback for revision of the monitoring framework.

Duration of Rate Contract

The assignment shall be for period of two (02) years from the date of Contract Signing or

issuance of the Purchase Order, whichever is earlier. The contract shall be subject to an annual

performance review.

Number of Selected Bidders and Work Allocation

8.1. Selection of Bidders

NSDC intends to select 02 vendors for this assignment. The financial proposals of the bidders
meeting the aforementioned eligibility criterion will be taken into consideration. All the eligible
bidders may be asked (in rank order) to match the L-1 prices till finalization of two (02) vendors.
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If no bidder shows interest to match L1 prices, then complete tender will be awarded to L1
vendor.

NSDC reserves the right to select up to two (02) qualified bidders for this assignment, in
accordance with the QCBS methodology. The decision of the Client in this regard shall be final
and binding.

8.2.Evaluation Criteria
The evaluation process will consider the following parameters:
e The bidder’s understanding of the scope of work and specific requirements of the
assighment.
e Technical capabilities, including candidate’s qualifications, relevant past experience,
and proposed methodology in line with the eligibility criteria.

e Financial competitiveness, based on the submitted financial proposal.

8.3. Financial Evaluation and Selection Criteria
Following the initial evaluation, the Client reserves the right to conduct detailed discussions
and/or presentations with shortlisted bidders to assess their technical capacity, commitment,
and overall approach to the assignment.

The financial evaluation shall be carried out based on the average of the total combined
cost, which represents the sum of the combined rates across all listed States/Union
Territories (UTs). However, the final selection of bidders shall be made based on the
mutually agreed rate between all technically qualified bidders and NSDC for all the
States/UTs.

In the event that any technically qualified bidder does not agree to match the L1 rate (lowest
evaluated rate) for a particular State/UT, NSDC reserves the right at its sole discretion to:

e Select the bidder(s) for the entire project, or

¢ Allocate work to specific bidder(s) for particular State(s)/UT(s),

e Reject the bidder for entire project.

8.4.Work Allocation

» Al SVP testing centers shall be inspected monthly, with each center visited once every
month by one of the two Selected agencies.

> At the commencement of the assignment, NSDC shall allocate equal testing centers to
each agency. Post the initial allocation, subsequent distribution of centers shall be
based on the performance of the agencies.

> Agencies' monthly inspection reports shall be evaluated on defined quality
parameters, including timeliness of submission, completeness and accuracy of reports,
quality of supporting evidence (geo-tagged photographs/videos), and discrepancies
identified. Based on the consolidated quarterly performance, NSDC may, at its sole
discretion, reallocate testing centers between the two agencies, including increasing
the share of the better-performing agency and reducing that of the other, subject to a

Page 36 of 67




cap of 30% of total centers being reallocated in any single quarter, to ensure
operational stability.

> Reservation of Rights: Notwithstanding the above mechanism, NSDC reserves the
absolute right to allocate, re-allocate, or modify the distribution of testing centers
between the agencies at any time during the contract period, based on performance,
operational requirements, or any other consideration deemed fit, and its decision in
this regard shall be final and binding on both agencies.

9. Contract Rate

10.

The rates finalized through this selection process shall be treated as the approved rate(s) for the

duration of the contract period.

Work orders shall be issued under the Rate Contract based on NSDC's operational requirements,

project needs, and bidder capacity.

No minimum quantity or guaranteed work allocation shall be implied under this arrangement.

Payment Terms

1.

All invoices shall be paid against completion of service and submission of non-disputed
invoices within 45 days. (100% payments on the basis of monthly bills will be paid within 45
days of submission of bills with complete set of backup documents.)

Assessment Agency shall submit inspection reports for all centers visited in a given month by
10' day of the following month. NSDC shall review and confirm the validity and
completeness of the submitted reports within 15 working days of submission. The
Assessment Agency shall raise its monthly invoice only in respect of reports as confirmed by
NSDC. Payment against such non-disputed invoices, along with complete backup
documentation, shall be released within 45 days of invoice submission.

NSDC will not make payments for incomplete, improperly documented, or unsubmitted
inspections, or where the report does not meet the minimum data requirements.

In the event that the Assessment Agency visits and submits multiple reports for the same
Training Centre (TC), only the first valid report shall be considered for payment. NSDC shall
not be liable to make any payment for duplicate visits or repeat submissions for the same
TC/Assessment Agency will be paid only once for duplicate visit at same TC.

All payments are subject to verification and approval by NSDC and may be subject to
deductions as per the penalties outlined in this SLA.

Payment to each Assessment Agency shall be directly proportional to the number of testing
centers allocated and inspections completed in the given period. As center allocation between
the two agencies is subject to periodic (quarterly) review and reallocation based on
performance, as detailed in the Work Allocation Methodology, the volume of centers — and
consequently the payment — for each agency may vary across quarters. NSDC does not
guarantee a fixed number of centers or a fixed payment amount to either agency for the
contract duration.
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11. Service Levels & Performance Standards

S. Service
No. Parameter

Measurement

Performance Standard L.
Criteria

Penalty for non-compliance

1 Inspection
Coverage

Use
Monitoring
App/tool

ofinspection

100% of assigned

Training Centers to beS X ted
inspected  within  the>Y> - senerate

s . visit reports on the
timeline communicated, "

by NSDC (minimum 3p Mepection

lication ross-
days from date ofapplcatlo CC_)SS
referenced against

assignment unless
. e PACC portal data for
otherwise specified). o
the date of visit; °

Within each TC visit,

; . monthly TC
atleast one active session o
at the Testing Centre on O < <8¢ POl En
the date of Vvisit, aSISGSSIOkr)\ .tltnsdpsc Lﬁn
reflected on PACC portal, °8 ! T' NesDcy e
shall be inspected. agency to -

100% of inspections to be

submitted exclusively via

the NSDC-approved

App server-side log
application/tool.  Visitsdata and
submitted via any othergenerated
channel shall
be recognized.

server-

nottimestamps.
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2% deduction from
monthly invoice per
uninspected TC.

Where a TC is visited but
one or more active
session are not
inspected, that TC visit
shall be treated as
incomplete and shall not
be eligible for the
payment.

If monthly TC coverage
falls below 90%, a formal
show-cause notice shall
be issued.

Three consecutive
months below 90% TC
coverage shall constitute
grounds for contract
review.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

Visits not submitted via
the approved app/tool

shall not be eligible for
payment regardless of

whether the inspection
was conducted.

Three or more unlogged
visits in a single month:
additional 5% deduction
from that month's
invoice.

Repeat non-compliance
in consecutive months:




Timely
Submission of
Monthly
Inspection
Reports

Real-Time
Submission of
Inspection Form

Validity and
Confirmation of
Submitted
Reports

All inspection reports for
Training Centres (TCs)
visited by the
Assessment Agency in a
given calendar month
shall be submitted to
NSDC by the 10th day of
the following month,
complete in all respects.

System-generated
report submission
timestamps on the
NSDC-approved
application/portal;
monthly submission
log maintained by
NSDC.

100% of inspection formsApp server-side

to be submitted on the
same day as the
inspection, by 11:59 PM.

Reports submitted must
meet the minimum data
and documentation
requirements specified
by NSDC, such that NSDC
is able to review and
confirm the validity and
completeness of each
report within 15 working
days of submission.

submission
timestamps. NSDC
system downtime

logs shall be the sole

basis for force
majeure exclusion.

NSDC review
outcome log —
count of reports
confirmed vs.
returned/rejected
as invalid,
incomplete, or not
meeting minimum
data requirements,
tracked on a
monthly basis.
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double the standard
penalty rate.

Delay of up to 5 working
days beyond the due
date: written warning.
Delay beyond 5 working
days: 2% deduction from
that month's invoice.
Report not submitted at
all for a visited TC: that
visit shall not be eligible
for payment.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

First 5 delayed
submissions per month:
written warning issued.

6th instance onwards:
INR 1,000 per delayed
submission.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

Reports returned as
invalid or incomplete
shall not be eligible for
invoicing until corrected,
resubmitted, and
confirmed by NSDC.

Rejection/return rate
exceeding 10% of
monthly submitted
reports: 3% deduction
from that month's
invoice.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.




6

Completeness of All mandatory data fields Automated app

Inspection
Reports

No
Duplicate/Repeat
Visit or Report
Submissions for
the Same TC

Confidentiality of
Visit

completed and minimum
photographic
documentation
submitted for each

inspection as specified in 20% random sample

the inspection checklist
and SOP. Minimum
photo requirements shall
be defined in the SOP
issued by NSDC.

Where the Inspection
Agency visits and
submits multiple reports
for the same TC, only the
first valid report shall be
considered for payment.
No payment shall be
made for duplicate visits
or repeat submissions
for the same TC.

Zero instances of prior
intimation to Testing
Centres before an
inspection visit.

form audit for
mandatory field
completion; QA cell
review of minimum

monthly.

TC-wise visit log
cross-checked
against PACC portal
data to identify
duplicate or repeat
visit/report
submissions for the
same TC by the

Assessment Agency.

NSDC back-
verification calls to
TCs as part of the
30% shadow
inspection process;
TC representative
feedback; geo-tag
and timestamp
anomaly review;
app log analysis.
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Incomplete reports shall
not be eligible for
payment and must be
resubmitted within 24
hours.

Resubmission beyond 24
hours: delayed
submission penalty under
S. No. 4 also applies.

Incompleteness rate
exceeding 5% of monthly
inspections: additional
3% deduction from
monthly invoice.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

No payment for any
duplicate or repeat
visit/report submitted for
the same TC; only the
first valid report is
payable.

Three or more duplicate
submissions identified in
a single month: written
warning and additional
1% deduction from that
month's invoice.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

First confirmed breach:
INR 3,000 per instance
and formal written

warning to the agency.

Second confirmed breach
by the same inspector:
INR 5,000 and mandatory
removal of that inspector
from the project with
immediate effect.




9

10

Unethical
Practice

Escalation
Response Time

Zero tolerance for
collusion, bribery,

Documented
evidence including

manipulation of findings, geo-tag anomalies,

sharing of application
credentials, or any act
that compromises the
integrity of the
inspection process.

100% of observations

requiring escalation as

NSDC shadow
inspection findings,
TC feedback, app log
discrepancies, or
any other evidence
reviewed through a
defined inquiry
process.

The agency shall be
issued a written
show-cause notice
and given 7 working
days to respond
before any penalty
is applied.

App escalation log
timestamps; NSDC

defined in the Terms of |escalation register
Reference to be reported maintained
to NSDC within 24 hours centrally.

of the inspection,
accompanied by geo-
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Third confirmed breach
by any inspector from
the same agency: treated
as Unethical Practice
under S. No. 9.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

Immediate blacklisting of
the defaulting inspector
from all NSDC projects.

No payment shall be
made against any visit
conducted by the
defaulting inspector from
the date of confirmed
misconduct.

All payments previously
disbursed for visits
conducted by the
defaulting inspector shall
be recoverable via
deduction from pending
invoices or encashment
of the performance
guarantee.

Any misconduct under
this clause shall be the
full responsibility of the
Inspection Agency. NSDC
reserves the right to
terminate the contract in
cases of systematic or
repeated unethical
conduct.

INR 2,000 per escalation
delayed beyond the 24-
hour window.

Three or more escalation
delays in a single month:
3% deduction from
monthly invoice.




11

12

tagged photographic and

documentary evidence.

Internal QA Audit Two-tier internal QA

Compliance

Monthly Review
Meeting &
Reporting

audit to be conducted
monthly. QA findings
covering a minimum of
20% of submitted
reports to be shared
with NSDC by the 7th
working day of the
following month.

Mandatory monthly
review meeting with
NSDC to be held by the
last working day of each
month. Inspection

findings from a minimum

of 50% of inspections

conducted that month to

be presented in a
structured format.
Meeting minutes and
presentation to be
submitted to NSDC

within 3 working days of

the meeting.

QA report
submission records
and date of receipt
by NSDC; NSDC
review of QA output
coverage and
quality.

Meeting attendance
records; submission
date of presentation
and minutes as
received by NSDC.
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Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

Failure to submit QA
report by the 7th working
day: INR 5,000 per week
of delay.

QA report covering less
than 20% of monthly
inspections: treated as
non-submission and full
weekly delay penalty
applies.

Repeat non-compliance
in consecutive months:
double the standard
penalty rate.

Non-attendance or
failure to present the
required 50% sample
without prior written
approval from NSDC: INR
10,000 per instance.

Three consecutive
defaults on monthly
review meetings: formal
performance review
triggered and may
constitute grounds for
contract termination.




SECTION VIi: DRAFT AGREEMENT

DRAFT AGREEMENT
BETWEEN
NATIONAL SKILL DEVELOPMENT CORPORATION
AND

[<Write name of selected Service Provider>]

This Agreement (“Agreement”) is made on [Write date of signing of agreement], between:

National Skill Development Corporation, a company incorporated under the Companies Act, 1956,
and having its registered office at 5th & 6th Floor, Kaushal Bhawan, New Moti Bagh, New Delhi —
110023 (hereinafter referred to as “NSDC” which expression shall, unless it be repugnant to the
context or meaning thereof, be deemed to mean and include its successors-in-interest and assigns);

and

[...Write name of selected vendor......], a [ company/joint venture- ] incorporated under the
Lsssimsssssens], @nd having its registered office at [,,,,write office of the bidder.......] (hereinafter referred
to as “Service Provider” whose expression shall, unless it be repugnant to the context or meaning
thereof, be deemed to mean and successors-in-interest and permitted assigns).

NSDC and Service Provider shall hereinafter be individually referred to as “Party” and collectively as
“Parties”.

WHEREAS

(A) NSDC is a non-profit company incorporated under the Companies Act, 1956 (“Act”) and has
the license under section 25 of the said Act (corresponding to section 8 of the Companies Act 2013)
and established as a public private partnership with the object of developing unskilled and semi-
skilled labour force into productive and skilled labour and to establish, manage, run and support
institutes and polytechnics for achieving this objective (“Business”).

(B) NSDC has through a request for proposal dated {DD-MM-YYYY}, (“RFP”) to be read along
with corrigendum issued with the RFP, if any, has called for proposals/bids to provide services as
enumerated in Schedule | (“Services") to this Agreement.

(Q) The Services Provider submitted a bid response dated DD-MM-YYYY (“Bid Response”)
pursuant to the RFP where the Services Provider has represented to NSDC that it is an experienced,
and fully qualified and capable of providing the Services.

(D) Pursuant to the evaluation of the Bid Response by NSDC, NSDC has selected the Service
Provider to provide the Services under this Agreement on such terms and conditions hereinbelow.
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IT IS AGREED BETWEEN THE PARTIES AS FOLLOWS
1. Definition and Interpretation

1.1. In this Agreement, including in the Recitals hereof, the following words, expressions and
abbreviations shall have the following meanings, unless the context otherwise requires.

a) “Agreement” means this Agreement and each of the Schedules, Purchase Order and other
attachments that may be agreed by both the Parties in writing.

b) “Applicable Law” shall mean any statute, law, regulation, ordinance, rule, judgment,
notification, rule of common law, Order, decree, bye-law, government approval, directive, guideline,
requirement or other governmental restriction, or any similar form of decision of, or determination
by, or any interpretation, policy or administration, having the force of law of any of the foregoing, by
any Authority having jurisdiction over the matter in question, whether in effect as of the date of this
Agreement or thereafter.

) “Authority” shall mean any national, state, provincial, local or similar government,
governmental, regulatory or administrative authority, branch, agency, any statutory body or
commission or any non-governmental regulatory or administrative authority, body or other
organization to the extent that the rules, regulations and standards, requirements, procedures or
Orders of such authority, body or other organization that have the force of Applicable Law or any
court, tribunal, arbitral or judicial body, or any stock exchange of the India or any other country.

d) “Confidential Information” includes the contents of this Agreement and all content created
pursuant to this Agreement. It also includes, with respect to NSDC and the Service Provider any
information or trade secrets, schedules, business plans including, without limitation, commercial
information, financial projections, client information, technical data, developments, intellectual
property, ideas, know-how, marketing materials, business information, accounting and financial
information, credit information, various types of lists and databases, administrative and/or
organizational matters of a confidential/secret nature in whatever form which is acquired by, or
disclosed to, either Party pursuant to this Agreement, but excluding information which at the time it
is so acquired or disclosed, is already in the public domain or becomes so other than by reason of
any breach or non-performance by the receiving Party of any of the provisions of this Agreement
and includes any tangible or intangible non-public information that is marked or otherwise
designated as ‘confidential’, ‘proprietary’, ‘restricted’, or with a similar designation by the disclosing
Party at the time of its disclosure to the receiving Party, or is otherwise reasonably understood to be
confidential by the circumstances surrounding its disclosure.

e) “Deliverables” shall mean materials that are originated and / or prepared for NSDC by
Service Provider (either independently or jointly with NSDC or third parties) and delivered / to be
delivered to NSDC during the course of Service Provider’s performance under this Agreement.
Deliverables shall be comprised of Custom Components and/or Service Provider’s material;

f) Force Majeure” means an act of God, war, civil disturbance, strike, lockout, act of terrorism,
flood, fire, explosion or legislation or restriction by any government or other authority, or any other
similar circumstance beyond the control of any Party, which has the effect of wholly or partially
suspending the obligations hereunder, of the Party concerned during the continuance and to the
extent of such prevention, interruption or hindrance.
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g) “Intellectual Property” or “Intellectual Property Rights” shall mean any and all trademarks
and services marks (whether or not registered), copyrights, design rights (whether or not registered),
moral rights, patents, performance rights, database rights, Internet, WAP and other new media
rights, names, logos and codes, publicity rights, and any and all other intellectual property and
proprietary rights of any nature whatsoever that subsist, or may subsist, or be capable of
registration, in each case whether in relation to the Services or otherwise, and which exist, or may
exist, in any jurisdiction anywhere in the World.

h) “Order” shall mean any order, injunction, judgment, decree, ruling, writ, assessment or
award of a court, arbitration body or panel or other Authority.

i) Purchase Order means the document issued by NSDC to the Service Provider that explains
the objectives, scope of work, activities, and tasks to be performed, respective responsibilities of
NSDC and the Service Provider, and expected results and deliverables of the respective assignment /
project.

1.2 Interpretation

a) Heading and bold typeface are only for convenience and shall be ignored for the purpose of
interpretation.

b) Terms may be defined in clause 1 above, or elsewhere in the text of this Agreement and,
unless otherwise indicated, shall have such meaning throughout this Agreement.

c) Reference to this Agreement shall be deemed to include any amendments or modifications
to this Agreement, as the case may be.

d) References to the singular will include the plural

e) References to the word “include” shall be construed without limitation.

2. Appointment of Service Provider

2.1 NSDC hereby engages the Service Provider on non exclusive basis to provide the Services as

stated in Schedule I, in accordance with this Agreement. The Service Provider, in consideration for
the payment as stated in Schedule Il, hereby accepts the engagement.

2.2. During the Term of this Agreement, Service Provider shall keep NSDC informed about any
material change (internal or external) which may impact the Service Provider’s obligation in any
manner.

2.3. It is hereby clarified that the Service Provider shall be considered as finally engaged to
provide the Services under this Agreement only upon receipt of the electronic performance security
by NSDC in accordance with other terms of this Agreement.

2.4. Further, for avoidance of doubt, the Service Provider and all its employees, sub-contractor
or any associated persons as the case may be, shall never be deemed to be employee(s), sub-
contractor(s), agent(s), partner(s) etc. of NSDC for any purpose whatsoever.

2.5. Sub-Contracting

2.5.1 The Service Provider shall not sub-contract without the prior written approval of NSDC.
Provided that the Service Provider unequivocally agrees that any approved sub-contractor will be
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required to execute a written agreement with the Service Provider which shall extend all relevant
obligations of the Service Provider under this Agreement to the sub-contractor. However, at all
times, the Service Provider shall also remain completely responsible for ensuring the satisfactory
performance of all subcontracted services.

2.5.2 Notwithstanding any such appointment of sub-contractor, the Service Provider shall remain
completely liable and retain overall responsibility and liability towards performance of obligations
under this Agreement and shall at all times be liable and responsible for all acts and omissions of its
sub-contractor(s).

3. Consideration and Payment Terms

3.1. For all the services rendered in accordance with the terms of this Agreement, the Service
Provider shall be paid by NSDC in accordance with Schedule-Il.

3.2. Unless otherwise mentioned, for all services rendered, the Service Provider shall be entirely
responsible for all applicable taxes, duties, license fees, etc.

3.3. The Service Provider shall send an invoice to NSDC for payment in accordance with Schedule
. Such invoice shall be accompanied by all relevant supporting documents substantiating/
demonstrating completion of the Services.

3.4. No payment made by the NSDC herein shall be deemed to constitute acceptance by NSDC of
the Services or any part(s) thereof. All invoice payments shall be subject to confirmation from NSDC
project head regarding the satisfactory completion of Services. In the event that NSDC disputes any
invoice raised by the Service Provider, NSDC shall pay the undisputed portion thereof as per the
terms of this Agreement and shall notify to the Service Provider of the dispute / reasons for non-
payment for the disputed portion of the invoice. Any disputed invoice shall only be paid after
resolution of the dispute relating to such invoice in accordance with the procedure set out in Clause
17.

3.5. NSDC will have the right to audit books and records of Service Provider for the purpose of
verifying: (a) the proper performance by Service Provider of its obligations under this Agreement;
and (b) the amounts and costs payable by or to be paid by NSDC. NSDC may, on reasonable notice,
conduct an audit of books and records of Service Provider by authorized representatives of its own,
or by any public accounting firm selected by NSDC, during normal business hours at any reasonable
time or times during the term of this Agreement and within a period of seven (7) years thereafter.

4. SERVICE PROVIDER'S RESPONSIBILITIES

4.1. The Service Provider shall execute and complete the Services with due care and diligence,
and in such manner as may be required and specified under this Agreement.

4.2. The Service Provider confirms that it has entered into this Agreement on the basis of a
proper examination of the data and information provided by NSDC. The Service Provider
acknowledges that any failure to acquaint itself with all such data and information shall not relieve
its responsibility for properly estimating the difficulty or cost of successfully performing the
obligations in relation to the Services contemplated herein.
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4.3. The Service Provider shall acquire in its name all applicable Approvals required for the
performance of its obligations under this Agreement and comply with terms and conditions thereof
while execution of its obligations.

4.4, The Service Provider unequivocally undertakes to comply with all applicable laws in force
including but not limited to the provisions of the Digital Personal Data Protection Act, 2023. The
Service Provider shall indemnify and hold harmless NSDC from and against any and all liabilities,
damages, claims, fines, penalties, expenses etc. of whatever nature arising or resulting from the
violation of such applicable laws by the Service Provider or its personnel, including the sub-
contractor(s) and their personnel.

4.5. The Service Provider shall:
(i) diligently carry out the Services in an ethical manner and in good faith;
(i) comply with the NSDC’s requirements relating to the Services;

(iii) not do anything during its dealings with any third party in relation to this Agreement, which
may adversely affect or injure the goodwill of NSDC and/or bring NSDC disrepute;

(iv) not make any untrue or misleading statement in relation to NSDC at any time in terms of
this Agreement;

(v) adhere to specific delivery timelines of NSDC and ensure that its performance meet the
specifications/ requirements as specified in the agreed scope of work.

4.6. The Service Provider agrees that Service Provider shall be solely liable to NSDC for any loss
that NSDC may suffer as a result of any act or omission, breach of this Agreement, theft, fraud,
breach of confidentiality or other criminal act of the Service Provider or any of its employees,
workers, sub-contractor(s) or personnel whatsoever. Further, Service Provider shall be responsible
for all compliances related to its employees, sub-contractor(s) and their employees.

4.7. The Service Provider shall execute all such separate mutually agreed agreements such as the
confidentiality and non-disclosure contract etc. which may be required by NSDC in pursuance of this
Agreement.

4.8. The Service Provider agrees to be bound by the terms & conditions of the RFP which by their
very nature, would apply to Service Provider for providing the Services under this Agreement, and
which forms an integral part of this Agreement. Further, unless specified otherwise, in case of any
inconsistency between the provision(s) of this Agreement and terms & conditions of the RFP, the
provision(s) of this Agreement shall prevail.

5. Term

Notwithstanding the date hereof, this Agreement shall commence on the [](“Effective Date”) and
shall be valid for a period of two (2) years and shall come to an end on []. The term can be extended
or reduced depending upon performance of the service provider and requirement of NSDC.

6. Termination

6.1. NSDC may terminate this Agreement immediately in the event that:
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a) Service Provider has committed a breach of any of the terms and conditions, the covenants,
representations and warranties or obligations stipulated in this Agreement which cannot be
remedied.

b) Service Provider fails to provide the Services or has underperformed in providing the
Services under this Agreement.

c) Any information given by the Service Provider is incorrect or misleading, or a representation,
warranty, undertaking or statement made hereunder is incorrect or misleading in any respect;

d) Service Provider has committed a material or repeated breach of any of its obligations
hereunder and has failed to remedy such breach (if the same is capable of remedy) within thirty (30)
days of being required by written notice so to do;

e) Service Provider goes into liquidation or bankruptcy (whether compulsory or voluntary) or
an administrator or receiver is appointed over the whole or any part of that Service Provider’s assets
or if the Service Provider enters into any arrangement for the benefit of or compounds with its
creditors generally or threatens to do any of these things or any judgment is made against that
Service Provider or any similar occurrence under any jurisdiction affects that Service Provider; or

f) Service Provider ceases or threatens to cease to carry on business or is removed from the
relevant register of companies, where applicable.

6.2. NSDC may terminate this Agreement, without assigning any reason by giving written notice
of 30 (thirty) days.

6.3. NSDC may terminate this Agreement immediately if NSDC determines that the Service
Provider and/or its employees, sub-contractors, sub-consultant, sub- vendors, agents have engaged
in Corrupt or Fraudulent practices in executing this Agreement. The terms “corrupt” and
“fraudulent” are defined in Schedule Il to this Agreement.

6.4. Either Party’s right to terminate this Agreement shall be without prejudice to the other
rights and remedies it may have under Applicable Law.

6.5. This Agreement may also be terminated prior to the completion of its term by the mutual
consent of both the Parties in writing.

7. Consequences of Expiry / Termination

7.1. Upon termination or expiry of this Agreement, any rights or authority granted by NSDC to
the Service Provider under this Agreement shall terminate with immediate effect.

7.2. Within 7 business days after termination or expiry, upon the request of NSDC, Service
Provider will return or destroy, at the option of NSDC, all Confidential Information of NSDC and all
materials relating to work in progress of the Services.

7.3. Upon termination or expiry of this Agreement, NSDC shall pay Service Provider for all
Services rendered validly and in accordance with the terms of this Agreement, including a pro rata
portion for Deliverables in progress prior to the date of termination in accordance with Schedule Il.

7.4. The accrued rights of the Parties as at termination, or the continuation after termination of
any provision expressly stated to survive or implicitly surviving termination, shall not be affected or
prejudiced in any manner.
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7.5. Upon termination of the Agreement by NSDC, the Service Provider shall provide all
necessary support in handing over the project to new incumbent identified by NSDC, handover all
relevant documentations like installation documents, any other document prepared as part of the
project, provide team support during the handover period and ensure a seamless and smooth
transition. The project transfer completion certificate will be provided to the Service Provider only
after receiving sign-off from the new incumbent.

8. Service Provider’s Representation and Warranties
The Service Provider represents and warrants that:

8.1. It validly exists under Laws, and has the power and authority to carry on its business in India,
and provide the Services under this Agreement;

8.2. It has the power to enter into this Agreement and comply with its obligations under the
Agreement;
8.3. It has full capacity and all Approvals, necessary permissions, consents and licences to enter

into and to perform its obligations under this Agreement to provide the Services;

8.4. The execution of this Agreement by the Service Provider does not contravene the provisions
of any applicable law or regulation or agreement or document to which it may be or may have been
a party;

8.5. The Service Provider shall not, in rendering of its obligations under this Agreement utilise
any development, innovation, improvement or trade secret in which it does not have a proprietary
interest, or other necessary rights for such utilisation.

8.6. Upon execution of this Agreement by the Service Provider, this Agreement shall be legally
binding on the Service Provider and shall be legally enforceable against it.

8.7. The Service Provider or any of its partner, employee or sub-contractor involved in the
provision of Services under this Agreement, have not been convicted of or pleaded guilty to a
criminal offence, including one involving fraud, corruption, or moral turpitude, or is subject to any
government/ legal investigation for such offences.

8.8. This Agreement is being executed by a duly authorised representative of the Service
Provider.

8.9. The Service Provider shall comply with all applicable laws and regulations governing the
rendering of Services and shall maintain and keep up-to-date any registration with regulatory bodies
and authorities required to render the Services under this Agreement and provide proof of such
approvals and registrations to NSDC as and when required by NSDC.

8.10. The Service Provider warrants that its Services will be performed in a good and diligent
manner. The Service Provider agrees to re-perform any Services not in compliance with this
warranty brought to its attention by NSDC. Additionally, Service Provider warrants that its
Deliverables are original content and shall conform to their relevant specifications. Service Provider
agrees to correct any such Deliverables not in compliance with this warranty brought to its attention
by NSDC.

9. Performance Guarantee:
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9.1. Within 10 working days from the signing of the Agreement by both the Parties, the Service
Provider shall furnish to NSDC the electronic performance security (5% of Agreement value) of
Rupees [ ] only (INR []). The electronic performance security shall be denominated in Indian Rupees
and shall be in the form of an unconditional bank guarantee issued by a nationalized/scheduled bank
located in India acceptable to the NSDC, in the format provided by the NSDC (may refer Schedule-V).

9.2. In the event NSDC terminates this Agreement in accordance with any provision of sub-clause
6.1 and 6.3 of the Agreement, NSDC shall forfeit and encash the electronic performance security
submitted by the Service Provider.

9.3. The electronic performance security, unless encashed will be returned to the Service
Provider not later than 90 days post expiry / termination of Agreement.

10. Personnel

10.1. The Service Provider shall deploy personnel for providing the Service only after they have
been screened, to ensure that they meet the minimum quality standards. The title agreed job
description, minimum qualification and estimated period of engagement to carry out the Services of
each consultants, key expert shall be described in Schedule IV. (“Key Experts”).

10.2. The Service Provider shall immediately terminate and replace a Key Expert who has: (a)
breached any terms and conditions of this Agreement; or (b) has committed a data breach or (c) is in
anyway not in compliance with Applicable Law.

10.3. NSDC shall have the right to interview any of the Key Experts engaged by the Service
Provider to ensure they are duly qualified to provision the Services.

10.4. Inthe event that any of the Key Experts resign or cease to provide their services due to
reasons beyond the control of the Service Provider, the Service Provider shall immediately replace
such Key Experts, with equally competent resources, and ensure that a complete knowledge
transfer, and all other processes required to maintain business continuity.

10.5. Inthe event that any Key Experts fails to meet the reasonable expectations of NSDC, NSDC
may request a replacement, and the Service Provider shall promptly replace, with a suitable and
equivalent replacement.

10.6. Substitution of Key Experts

i If any of the Key Experts become unavailable, the Service Provider shall provide a written
adequate justification and evidence satisfactory to NSDC together with the substitution request. In
such case, a replaced Key Expert shall have equal or better qualifications and experience than those
of the originally proposed Key Expert.

ii. Service Provider cannot change the Key Experts as submitted in response to the bid, except
in case of resignation, medical in capacity death or any other unanticipated circumstances from the
project start date unless there is written approval of the VP- IT & Digital, NSDC.

iii. The Key Experts have to be full-time on this project and at the location mentioned as per the
terms and conditions of the Agreement . This clause is non-negotiable and penalties to an extent of
50% of the fee for the Key Expert may be levied for the entire balance period of the Agreement for
such change request, unless an acceptable replacement is provided within 15 days of such change
request. For any change request of Key Expert, the substitute has to be an individual with similar /
better experience & qualifications and accepted in writing by VP- IT & Digital, NSDC.
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iv. If NSDC finds that any of the personnel have committed serious misconduct or have been
charged with having committed a criminal action, or have reasonably caused to be dissatisfied with
the performance of any of the personnel, then the Service Provider shall, at the NSDC's written
request specifying the grounds thereof, provide as a replacement a person with qualifications and
experience acceptable to the NSDC.

V. If the Service Provider fails to provide a replacement of any Key Expert with equal or better
qualifications, or if the provided reasons for the replacement or justification are unacceptable to
NSDC, such proposal will be rejected.

Vi. Sub-Contracting

a. Sub-Contracting of Key Experts is not allowed, and all the resources should be on the payroll
of the Technical Consultant.

b. Service Provider to provide a Self-Certificate from its Head — HR or Authorized Signatory that
the resources deployed on the Project is on the Payroll of the Technical Consultant, at the start of
the project. This Certificate needs to be provided annually.

11. Compliance with Laws

The Service Provider shall at all times during his performance of the Services under this Agreement
comply with all the applicable laws and shall be solely liable for any non-compliance with such
applicable laws and shall at all times indemnify and hold NSDC, its employees, directors harmless
and indemnified against any liabilities arising out of any non-compliance of the applicable laws by
the Service Provider.

12. Intellectual Property Rights

12.1. The Service Provider agrees not to use or misuse or register as the owner, licensee, or cause
to be registered, nor assist any other person or entity in misusing or in registering as the owner or
causing to be registered, in any part of the world, any trademark, trade name, service mark,
copyrights, insignias, symbols, know-how, trade dress, slogans and logos, photographs and images
currently used and to be used in the future (including emblems, services and rights in the distinctive
design and signs, or combinations thereof) and all similar proprietary rights belonging to NSDC or
associated with NSDC’s work / Services (“Intellectual Property”).

12.2.  Service Provider understands that the data and information are collected and compiled for
NSDC in order to meet its business requirements. The information collected for this assignment as
well as provided by Service Provider to NSDC are the sole and absolute property of NSDC. Service
Provider understands and appreciates that the formats prepared and the data submitted by Service
Provider to NSDC therefore constitute trade secrets. Service Provider therefore understands and
acknowledges that the property including formats, data and information collected by its personnel
in terms hereof are the sole and absolute property of NSDC.

12.3.  Service Provider hereby agrees and undertakes that it has no interest whatsoever in the
information collected by it and the formats created and shall not use the same for any purposes
whatsoever other than as set out in this Agreement.

12.4. The Service Provider hereby represents and warrants that none of its activity, software,
documentation etc. used under this Agreement and / or provided to NSDC does or will infringe any
Intellectual Property Rights held by any third party and that it has all necessary rights or at its sole
expense shall have secured in writing all transfers of rights and other consents necessary to make
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the assignments, licenses, and other transfers of Intellectual Property Rights for NSDC to own or
exercise all Intellectual Property Rights as provided in this Agreement. The Service Provider further
represents and warrants that it has secured / shall secure all necessary written agreements,
consents, and transfers of rights from its employees and other persons or entities whose services are
used for providing Services.

12.5. Service Provider, subject to Clause 12.6 below and to any restrictions applicable to any third-
party materials embodied in the Deliverables, hereby grants to NSDC a perpetual and exclusive
rights to use, copy and prepare derivative works of the Deliverables, for purposes of publication and
/ or NSDC'’s internal business (which includes any business associated with any Ministry of India)
only. All other intellectual property rights in the Deliverables shall remain with and/or are assigned
to NSDC.

12.6. NSDC shall have or obtain no rights in any Service Provider Knowledge Base other than (a) to
use the same on a non exclusive and non transferable basis and otherwise as authorized by Service
Provider, (b) to the extent the Service Provider Knowledge Base is incorporated into a Deliverable, to
use it on a non exclusive and non transferable basis as part of the Deliverable for purposes of NSDC’s
internal business objective (which includes any business associated with any Ministry of India), or (c)
pursuant to Service Provider ’s standard licence for such Service Provider Knowledge Base or, in the
case of Service Provider Knowledge Base owned by third parties, pursuant to terms acceptable to
the applicable third party and as intimated to NSDC by Service Provider. If any Service Provider
Knowledge Base is made available to NSDC under (a) above, it will be made available in an “AS IS”
condition and without express or implied warranties of any kind; and any Service Provider
Knowledge Base made available under (c) above shall be subject only to applicable terms of the
applicable licence.

12.7. The Parties shall cooperate with each other and execute such other documents as may be
necessary or appropriate to achieve the objectives of this Clause 12.

12.8. Service Provider shall be free to use its general knowledge, skills and experience, and any
ideas, concepts, know-how, and techniques (which does not contain any information, data, input
etc. of the Services or any reference of this) that are acquired or used in the course of providing the
Services.

12.9. This Clause 12 shall survive the termination or expiry of this Agreement.
13. Indemnification

13.1. Without limiting any other rights which NSDC may have under this Agreement and under
law, the Service Provider shall indemnify, defend, hold harmless and keep indemnified NSDC, its
associates, partners or its directors or its employees from and against any claim or loss including
without limitation, fines, penalties, fees, damage, costs (including legal fees and expenses) liability
(whether criminal or civil) suffered and/or incurred by NSDC, its affiliates or its directors or its
employees arising from or in connection with the performance of the Services by the Service
Provider under this Agreement or due to any breach of the terms and condition of this Agreement
including any covenants, obligations and representations and warranties of the Service Provider, or
with any applicable laws and regulations governing the performance of the Services by the Service
Provider under this Agreement. The provisions of this Clause 13 shall survive the termination or
expiry of this Agreement.

14. Limitation of Liability
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14.1. Neither Party shall be liable for any consequential, incidental, special, indirect, exemplary or
punitive damages, or damages for any loss of profits, revenue or business, regardless of the nature
of the claim, even if the other Party has been notified of the possibility of such damages.

14.2. Notwithstanding anything contained in this Agreement, the aggregate liability of the Service
Provider under this Agreement shall not exceed the total amount payable (whether paid or not) to
the Service Provider under this Agreement.

14.3. The above limitations of liability and exclusions from liability set forth in this Clause 14 shall
not apply (i) in cases of gross negligence or wilful misconduct; or (ii) to any liability arising our of
fraudulent conduct or (iii) to statutory liability.

15. Use of Confidential Information

15.1. During the course of performance of the Services under this Agreement, the Service
Provider may have access to information which could be confidential and proprietary information of
NSDC as well as of its associates, affiliates, partners or its clients, including but not limited to
business plans, financial information, mechanisms, business related functions, activities and services,
computer lists, knowledge of customer needs and preferences, trade secrets, business strategies,
marketing strategies, methods of operation, tax records, markets, data or other proprietary
information relating to products, processes, know-how, designs, formulas, developmental or
experimental work, computer programs, data bases, other original works of authorship, other
valuable information, personally identifiable information, confidential information and trade related
information relating to the activities of NSDC or its associates and partners (collectively the
“Confidential Information”). Any Confidential Information shall be considered confidential regardless
of whether or not it is expressly marked as being confidential or proprietary and regardless of the
form in which such information is communicated to the Service Provider, whether it be oral, in
writing or by any other form or mode of communication (including, but not limited to electronic or
magnetic recordings and e-mail communications).

15.2. The Service Provider agrees and undertakes not to disclose or disseminate (or cause to be
disclosed or disseminated), whether directly or indirectly, Confidential Information to any third
party, without the express prior written authorization by NSDC. Without prejudice to the generality
of the foregoing, it is understood that Confidential Information may be disclosed by the Service
Provider only for the purpose of complying with its contractual obligations under this Agreement. In
any event, the Service Provider shall ensure that any person to whom Confidential Information is
communicated by the Service Provider, must abide by the terms of this Clause 15 as if they were
themselves a party to it.

15.3. Notwithstanding the foregoing, the Service Provider may disclose Confidential Information,
while safeguarding to the greatest extent possible the confidential nature of the Confidential
Information, to its legal advisors, tax consultants and accountants or other member firms of Service
Provider or Service Provider’s information technology vendors for the purpose of performance of its
obligations under this Agreement only and not for any other purpose or for carrying out internal,
support, administrative, support, financial purposes, risk management or other quality checks for
the Service Provider after obtaining prior written permission from NSDC.

15.4. The Service Provider undertakes not to use (and to take reasonable efforts to cause any

person to whom it has communicated Confidential Information not to use) Confidential Information,
except in accordance with this Agreement. More generally, nothing in this Agreement related to the
disclosure of Confidential Information shall be interpreted as a licence, implicit or explicit, to use the
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Confidential Information in any manner other than as contemplated herein or, more generally, for
the purpose for which it was disclosed.

15.5. The Service Provider shall, in particular, take all reasonable measures, which are appropriate
to safeguard the Confidential Information. The Service Provider shall immediately inform NSDC in
writing of any unauthorized use or disclosure of Confidential Information of which it may become
aware and it shall assist NSDC in ending such unauthorized use or disclosure.

15.6.  All Confidential Information (including, but not limited to, documents, drawings, sketches
and electronic or magnetic recordings and e-mail communications) on which Confidential
Information appears or is recorded shall remain the NSDC'’s property. Accordingly, except for the
purpose of sharing Confidential Information with persons to whom disclosure is permitted, the
Service Provider unequivocally undertakes not to make any copies of Confidential Information
without the NSDC’s prior written consent and it shall immediately, at NSDC's first request (i) return
to NSDC or destroy all copies of such Confidential Information it may be holding; and (ii) confirm in
writing to NSDC that any such media containing Confidential Information in any form has been
returned to NSDC or completely destroyed so that the Confidential Information is no longer readily
recoverable. Provided however, that the Service Provider may retain such copies of such
Confidential Information that may be required by it for its legal and regulatory purposes.

15.7. At NSDC’s request, the Service Provider shall provide NSDC with a detailed list of any
person(s) to whom Confidential Information has been disclosed/ communicated by it.

15.8. Itis understood that Confidential Information shall not include any information which:

(i) has entered the public domain prior to its disclosure or subsequently, provided in the latter
case that such entry was not due to the Service Provider’s action or inaction, or due to the action or
inaction of any third party to whom it may have communicated Confidential Information;

(i) was received from a third party in a lawful and unrestricted manner without violation of the
terms hereof or of the terms of a similar agreement; and

(iii) was known to the Service Provider at the time of its disclosure, the burden of proof in such
case being placed on the Service Provider.

15.9. Inthe event the Service Provider is required, under any law or by a court order, to disclose
any Confidential Information, it may make only such disclosure while safeguarding to the greatest
extent possible the confidential nature of the Confidential Information that would satisfy the
requirement of such law or such court order, as the case may be, and nothing more. It is further
agreed that before making any such disclosure, the Service Provider shall consult NSDC to the extent
legally permissible and reasonably practicable in the circumstances.

15.10. The Service Provider recognizes that the protection of Confidential Information is essential
to NSDC and that any unauthorized disclosure of Confidential Information is likely to cause NSDC
significant harm and prejudice. Accordingly, without prejudice to any other recourse available to
NSDC (including injunctive or interlocutory relief), the Service Provider acknowledges, agrees and
undertakes that in the event of a breach of any terms of this Clause 15 caused by it or any third party
to whom such Confidential Information has been disclosed, the Service Provider shall hold NSDC
harmless and fully indemnified which NSDC may have suffered as a result of such disclosure.

15.11. The Service Provider shall comply with all applicable laws in force including laws relating to
privacy and data protection.
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15.12. The provisions of this Clause 15 shall survive the expiry or termination of this Agreement.
16. Force Majeure

16.1. Neither party will be liable for any loss or damage resulting from delay or failure to perform
any of its contractual obligations within the time specified as a result of causes beyond its control
(“Force Majeure”). Force Majeure may include, by way of example but not limitation, those
circumstances beyond the control of the affected party such as acts of God, the public enemy, acts
of government, or any department or agency thereof, as well as fire, flood, earthquakes, pandemic,
epidemics, quarantines, riots, wars, civil insurrections, freight embargoes, labour disputes, localized
conflicts, accidents, and unusually severe weather.

16.2. Inthe event of a Force Majeure, the affected party will be excused from performance
during the existence of the Force Majeure provided the affected party informs the other party about
such Force Majeure event immediately but not later than 7 days of its occurrence, and the date of
performance of the work will be extended for a period of time equal to the impact of the delay on
the schedule. When a Force Majeure occurs, the affected party shall notify the other party in
writing of the existence of the Force Majeure (the “Force Majeure Notice”), and both parties will
attempt to mitigate the effect of the Force Majeure as much as possible. If such Force Majeure shall
continue for more than 30 (thirty) days from the date of the Force Majeure Notice, both parties shall
have the right, upon written notice to the other party, to terminate this Agreement.

16.3. The above is without prejudice to the rights already accrued to the parties as a result of their
performance or failure to perform, either in whole or in part pursuant to their obligations under the
Agreement, prior to the occurrence of events of Force Majeure.

16.4. NSDC shall not have any obligation to make any further payments to the Service Provider
under this Agreement in the event of a Force Majeure except for Services already rendered under
this Agreement.

17. Governing Law, Dispute Resolution and Jurisdiction

17.1.  All or any dispute, controversy, claim or disagreement arising out of or touching upon or in
relation to the terms of this Agreement or its termination, breach, invalidity, including the
interpretation and validity thereof and the respective rights and obligations of the Parties hereof,
that cannot be amicably resolved by mutual discussion within 30 (thirty) calendar days, shall be
settled as per the provisions of the Arbitration and Conciliation Act, 1996 which shall be final and
binding arbitration. The proceedings of the arbitration shall be in accordance with the Rules of
Arbitration of the Indian Dispute Resolution Centre (“IDRC”) which rules are deemed to be
incorporated by reference in this clause and the award made in pursuance thereof shall be binding
on the Parties.

17.2. During the pendency of any dispute resolution exercise whether by negotiations or
otherwise, the Parties shall be bound by the terms of this Agreement and shall continue to perform
their respective obligations not under dispute under this Agreement.

17.3. This Agreement shall be governed by and construed in accordance with the laws of India.

17.4. Subject to Clause 17.1, all disputes arising from this Agreement between the Parties shall be
subject to the jurisdiction of the Courts at Delhi/New Delhi only.
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18. COMPLIANCE WITH ANTI-CORRUPTION LAWS

18.1  The Service Provider represents and warrants that it is familiar with the anti-corruption laws
in India including but not limited to the Prevention of Corruption Act, 1988 (“PCA”), Indian Penal
Code, 1860 (“IPC”) and any other anti-corruption laws and their respective purposes, including its
prohibition against bribery, corrupt payment, offer, promise, or authorization of any payment or
transfer of anything of value, directly or indirectly, to any government official or employee (including
employees of government-owned or controlled companies or public international organizations) or
to any political party, party official, or candidate for public office.

18.2  The Service Provider irrevocably, unequivocally and explicitly undertakes, assures and agrees
to:

(i)observe the highest standards of ethics during rendering of the Services and undertakes to take all
measures necessary to prevent “corrupt practices” at all times during the discharge of its obligations
under this Agreement;

“corrupt practices” shall mean and include, but not be limited to, offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to influence the actions of any person connected
with the rendering of the Services, offering of employment to, or employing, or engaging in any
manner whatsoever, directly or indirectly, any governmental official, etc.;

(ii)neither directly nor indirectly, pay, offer, give, or promise to pay or give, any portion of monies or
anything of value received from NSDC to a public official or any person in violation of any applicable
laws relating to anti-corruption or anti-bribery;

(iii)comply with all the applicable laws of India relating to anti-corruption or anti-bribery, including
but not limited to PCA and IPC.

18.3  Itis explicitly agreed, acknowledged and undertaken by the Service Provider that it is an
independent Service Provider fully and solely responsible for its own actions and is not, and shall not
hold itself out as, an employee, agent, partner or joint venture party of or with, or attorney of NSDC.
The Service Provider undertakes that it shall not make or sign or purport to make or sign any
contracts or other instruments in the name of NSDC, make any commitment for the account of,
assume or create express or implied obligations of any kind on behalf of, or in any respect bind
NSDC. In no event shall NSDC be held liable or accountable for any obligations incurred by the
Service Provider due to a breach of this clause 18.3 by the Service Provider.

18.4  The Service Provider undertakes and agrees, at all times, to comply with all legal, fiscal and
commercial obligations, which are required of the Service Provider in its capacity as an independent
Service Provider.

18.5  The Service Provider shall indemnify and hold harmless NSDC for the amount of any actual
loss which may be suffered by NSDC and any penalty imposed on NSDC by the competent
authorities as a result of Service Provider's breach of the anti-corruption laws under Clause 18
hereof.

18.6  The Service Provider explicitly and irrevocably agrees that NSDC shall have the absolute right
to immediately terminate this Agreement without incurring any liability, on Service Provider's
breach of any provision of this Clause 18.

19. INFORMATION SECURITY, COMPLIANCE AND OTHER OBLIGATIONS OF SERVICE PROVIDER
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NSDC, in its sole discretion and at the request of Service Provider, may provide access of its
Information Technology assets, information etc. e.g. e-mail (hereinafter collectively referred to as
“NSDC’s Information”) to Service Provider. In addition to Service Provider’s obligations provided
elsewhere under this Agreement and any Applicable Law, Service Provider agrees and undertakes to
comply the following obligations:

19.1 Process for authorization and removal of authorization for use of NSDC’s information and
related assets:

(1) Service Provider shall remove its personnel's authorization to access NSDC'’s Information and
related assets upon such personnel's termination of employment, resignation, or other separation
from service with Service Provider. Service Provider shall also inform NSDC within 3 days about such
terminations/change of employment. Service Provider shall also remove its personnel's
authorization if the personnel is found to have violated Service Provider' confidentiality or security
policies.

(2) Service Provider shall take all necessary steps to ensure that upon
termination/resignation/separation etc. of its personnel, such personnel's access to NSDC'’s
Information and related assets is terminated, including but not limited to:

i) Disabling the personnel's login credentials.
ii) Deleting the personnel's access permissions.

iii) Returning any physical media and information asset containing NSDC’s Information to
Service Provider.

(3) Service Provider shall be liable to NSDC for any damages caused by the its failure to remove
its personnel's authorization to access NSDC's Information and related assets in accordance with this
clause.

(4) In case electronic communication medium is provided to Service Provider by NSDC, Service
Provider agrees and undertakes to adhere to NSDC's electronic communication usage policy.

19.2  Training and awareness requirement related to information security

(1) Service Provider shall provide all of its employees who have access to the NSDC'’s
Information with training and awareness on information security. The training shall be provided at
least once per year, and more frequently as needed.

(2) NSDC may terminate the Agreement if Service Provider fails to provide training and
awareness on information security to its employees. NSDC may also seek damages from Service
Provider for any losses caused by the Service Provider’ failure to provide training and awareness on
information security.

19.3  Assigning a point of contact by Service Provider who will notify NSDC in case of any security
incidents/breach.

Service Provider shall designate a point of contact (POC) who will be responsible for notifying NSDC
of any security incidents or breaches. The POC shall be available 24/7 and should be able to
communicate with NSDC in a timely manner.

19.4 Background Verification Checks regarding Service Provider users-
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(1) Background Verification Checks — Service Provider shall conduct background verification
checks on all its personnel who will have access to NSDC’s Information and related assets. The
background verification checks should include, but not be limited to, the following:

(a) Criminal background check.

(b) Employment verification.

(c) Education verification.

The cost of the background verification checks shall be borne by Service Provider.

(2) Results of Background Verification Checks- The results of the background verification checks
shall be made available to NSDC. NSDC shall have the right to refuse to authorize access to NSDC’s
Information and related assets to any Service Provider’ personnel whose background verification
check results are not satisfactory to NSDC.

(3) Effect of Refusal to Authorize Access - If NSDC refuses to authorize access to NSDC's
Information and related assets to a user of Service Provider, Service Provider shall immediately
remove the user's authorization to access such information and assets.

19.5 BCPPlan

Business Continuity Plan: Service Provider shall have a business continuity plan in place in the event
of a disaster or other event that disrupts the Service Provider’s ability to provide services to NSDC.
The business continuity plan should include provisions for the restoration of services to NSDC in a
timely manner.

19.6  Right to Audit

NSDC shall have the right to conduct Audit on Service Provider’ compliance with the terms and
conditions of this Agreement.

19.7 Penalties

If Service Provider breaches any of the terms and conditions set forth in this Agreement, Service
Provider shall be liable for a penalty as levied by NSDC which shall not be less than the amount of
loss, fine, penalty, liability etc. suffered by NSDC and / or the aggregate of the amounts provided in
one or more applicable laws.

20. Miscellaneous

20.1. Entire Agreement: This Agreement, the Schedules and recitals hereto (which are hereby
expressly incorporated herein by reference) constitutes the entire understanding between the
Parties, and supersedes all other discussions and understanding between the Parties.

20.2. No Benefits: Since the Service Provider is being appointed by NSDC to perform the Services
under this Agreement as an independent Service Provider and not as an employee of NSDC, no
benefits as applicable to the employees of NSDC under the policies of NSDC or applicable labour
laws or applicable shops and establishment act or any other applicable employment related law(s)
shall be available to the Service Provider or to its employees, and the Service Provider hereby agrees
and undertakes not to claim such employment benefits from NSDC. Owing to the nature of the
engagement, the Service Provider unequivocally and unambiguously agrees, acknowledges and
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undertakes that it shall have no claim for employment related benefits against NSDC for vacation,
vacation pay, sick leave, retirement benefits, workmen’s compensation, health and disability
benefits or employee benefits of any kind.

20.3. Assignment:

(a) The Service Provider shall not, without the express prior written consent of NSDC, assign to
any third party, the Agreement or any part thereof, or any right, benefit, obligation or interest
therein or thereunder.

(b) NSDC shall be entitled to assign the Agreement or any part thereof, or any right, benefit or
interest therein or there under, to any third party without the prior written consent of the Service
Provider. Upon such assignment, the Service Provider shall fulfil and perform all its obligations to
such assignee, in accordance with the terms and conditions of this Agreement, as if such assignee
were NSDC herein and shall execute all documents required in this behalf by NSDC.

20.4. Amendments: The terms and condition of this Agreement shall not be changed or modified
except by written amendment mutually agreed between NSDC and the Service Provider.

20.5. Waiver: The failure of either NSDC or the Service Provider to enforce, in any one or more
instances, performance of any of the terms, covenants or conditions of this Agreement shall not be
construed as a waiver or a relinquishment of any right or claim granted or arising hereunder or of
the future performance of any such term, covenant, or condition, and such failure shall in no way
affect the validity of this Agreement or the rights and obligations of NSDC and the Service Provider
hereto. NSDC and the Service Provider acknowledge that a waiver of any term or provision hereof
may only be given by a written instrument executed by each of NSDC and the Service Provider, as
the case may be, hereto.

20.6. Delays or Omissions: No delay or omission to exercise any right, power or remedy accruing
to any Party, upon any breach or default of any Party hereto under this Agreement, shall impair any
such right, power or remedy of any Party nor shall it be construed to be a waiver of any such breach
or default, or an acquiescence therein, or of any similar breach or default thereafter occurring; nor
shall any waiver of any other breach or default theretofore or thereafter occurring. Any waiver,
permit, consent or approval of any kind or character on the part of any Party of any breach of
default under this Agreement or any waiver on the part of any Party of any provisions or conditions
of this Agreement, must be in writing and shall be effective only to the extent specifically set forth in
such writing. All remedies, either under this Agreement, or by law or otherwise afforded to any Party
shall be cumulative and not alternative.

20.7. Relationship:

(a) Nothing contained herein shall be construed as creating a partnership or a joint venture or a
principal - agent or an employer-employee relationship between the Parties. The Service Provider
shall always remain an independent Service Provider during the term of this Agreement and shall
always solely remain liable to NSDC or any third party for all its acts and omissions to act during the
course of providing the Services under this Agreement. The Service Provider is an independent
Service Provider and nothing in this Agreement should be construed as constituting an employment
relationship between the Service Provider and NSDC. The Service Provider unequivocally,
unambiguously, irrevocably and explicitly acknowledges that this Agreement is not subject to any
employment law(s) or related statute(s). This sub-clause 20.7(a) shall survive the termination or
expiry of this Agreement.
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(b) The Service Provides acknowledges and accepts that this is a non-exclusive agreement and
NSDC reserves the right to carry out or cause to be carried out the Services at any time and at its
sole discretion using any other source.

20.8. Notices: Except as may be otherwise provided herein, all notices, requests, waivers and
other communications (“Notices”) shall be deemed to be delivered as provided herein: (a) if
delivered to the addressee (“Receiving Party”) by hand: upon the Notice being acknowledged by
written receipt by the Receiving Party; (b) if sent by facsimile: upon the receipt of transmission
report confirming transmission; (c) if sent via an overnight courier: upon receipt (evidenced by proof
of delivery). The Notices shall be addressed to the Parties at the contact details provided below.
Each Party shall promptly inform the other Parties of any change to its contact details.

To NSDC:
5th & 6th Floor, Kaushal Bhawan,

New Moti Bagh, New Delhi - 110023

To Service Provider:

(]

20.9. Publicity: The Service Provider shall not, during or after the expiry / termination of this
Agreement, print or distribute cards, flyers, brochures and any printed, promotional or publicity
material items (including in any proposal or representation made to its client or prospective client)
publicly or privately bearing the name of NSDC or any of its associate entities (including any Ministry
of India) without the prior written consent of NSDC.

20.10. Legal Expenses: In the event that any transaction in which the Service Provider is involved
and which results in dispute, litigation or legal expense involving NSDC, the Service Provider shall co-
operate fully with NSDC. It is NSDC’s policy to avoid litigation wherever possible and NSDC reserves
the right to determine whether or not any litigation actions should be taken, defended,
compromised or settled and the terms and conditions of any compromise or settlement.

20.11. Severability: Any provision of this Agreement which is prohibited, unenforceable or is
declared or found to be illegal, unenforceable or void in any jurisdiction shall (i) as to such
jurisdiction, be ineffective only to the extent of such prohibition or unenforceability without
invalidating the remainder of such provision or the remaining provisions of this Agreement, and (ii)
not affect the validity or enforceability of such provision in any other jurisdiction. If any such
invalidity substantially affects or alters the commercial basis of this Agreement, NSDC and the
Service Provider shall negotiate in good faith to amend and modify the provisions and terms of this
Agreement as may be necessary or desirable in the circumstances to achieve, as closely as possible,
the same economic or commercial effect as the original provisions and terms of this Agreement.

20.12. Survival: The provisions of Clauses and such other provisions of this Agreement, which are
by their nature, intended to survive the termination of this Agreement, shall survive the termination
of this Agreement.
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20.13. Counterparts: This Agreement may be executed in two (2) counterparts, each of which when
executed and delivered shall constitute an original of this Agreement but shall together constitute
one and only the Agreement.

execution page follows-----------------

IN WITNESS WHEREOF the Parties hereto have duly executed this Agreement as of the date and year
hereinabove first written.

For National Skill Development Corporation

Sign:

Name:

Title:  For <Name of Service Provider>[]

Sign:

Name:

Title:
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Payment Details

SCHEDULE -li
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Schedule -lll

Fraudulent or Corrupt Practices

Section 6. NSDC Policy —Corrupt and Fraudulent Practices

1.1. It should be kept in mind that all actions towards award of Contract and its implementation
on the ground have to be fair, consistent, transparent and based on highest standard of ethics.
Similarly, bidders/suppliers/contractors/consultants associated in the procurement of Goods, Works
& Consultancy, are expected to observe the highest standard of ethics during procurement and
execution of contracts. In pursuance to above:

1.1.1. Proposal for award may be rejected, if it determines that the bidder, recommended for
award, and/or its employees, sub-contractors, sub-consultant, sub- vendors, agents have engaged
in corrupt or fraudulent practices in competing for the Contract in question;

1.1.2. Portion of the funds allocated to a contract may be cancelled, in full or in part, if it is
determined that corrupt or fraudulent practices were engaged by contractor/consultant and/or its
employees, subcontractors/sub-consultants, sub-vendors, agents for getting the Contract or during
the execution of a Contract;

1.1.3. Afirm may be declared as ineligible, either indefinitely or for a stated period of time, to be
awarded a Contract, if it, at any time, determines that the firm has been engaged in corrupt or
fraudulent practices in competing for or in executing the Contract. For the purpose of above
provision, the terms, "Corrupt Practice" and

"Fraudulent Practice", mean following:

"corrupt practice" means offering, giving, receiving, or soliciting anything of value to influence the
action of NSDC's official(s) in the procurement process or in the contract execution; and

"fraudulent practice" means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract and includes collusive practices among bidders (prior to or
after bid submission) designed to establish bid/proposal prices at artificial, non- competitive level
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Key Experts with Names

Schedule IV
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Schedule V
Performance Security - Bank Guarantee

[Guarantor letterhead or SWIFT identifier code]

Performance Guarantee No.........................[insert guarantee reference number]
D | T [insert date of issue of the guarantee]
To: [name of Purchaser]

[address of Purchaser]

WHEREAS [name and address of Supplierl ] (hereinafter called "the
Applicant") has undertaken, in pursuance of Agreement dated under RFP no.
dated to provide services as mentioned therein [brief

description of Goods and related Services] (hereinafter called "the Agreement");

AND WHEREAS it has been stipulated by you in the said Agreement that the Applicant shall furnish
you with a Bank Guarantee by a recognized bank for the sum specified therein as security for
compliance with its obligations in accordance with the Agreement;

AND WHEREAS we have agreed to give the Applicant such a Bank Guarantee; NOW THEREFORE we
hereby affirm that we are the Guarantor and responsible to you, on behalf of the Applicant, up to a

total of [amount of guarantee2] [in
words], and we undertake to pay you, upon your first written demand and without cavil or
argument, any sum or sums within the limits of [amount of guarantee] as

aforesaid without your needing to prove or to show grounds or reasons for your demand for the
sum specified therein. Except for the documents herein specified, no other documents or other
action shall be required, notwithstanding any applicable law or regulation.

We hereby waive the necessity of your demanding the said debt from the Applicant before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the Agreement
or of the Goods and related Services to be supplied thereunder or of any of the Agreement
documents which may be made between you and the Applicant shall in any way release us from any
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liability under this Guarantee, and we hereby waive notice of any such change, addition or
modification.

This Guarantee shall be valid until ......... i.e, 90 days following the Completion date of the Agreement
including any warranty obligations , and any demand for payment under it must be received by us at
this office on or before that date.

No action, event, or condition that by any applicable law should operate to discharge us from
liability hereunder shall have any effect, and we hereby waive any right we may have to apply such
law, so that in all respects our liability hereunder shall be irrevocable and, except as stated herein,
unconditional in all respects.

Signature and seal of the guarantor

Name of Bank

Address

Date

Note: All italicized text (including footnotes) is for use in preparing this form and shall be deleted
from the final product.
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